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Pabouas mporpamma JUCHMIUIMHBI pa3paboTaHa B COOTBETCTBUM ¢ DenepaiabHbIM
roCy/IapCTBEHHBIM 00pa3oBaTelbHBIM CTAHIAPTOM BBICHIETO OOpA30BaHMsI 1O HANpPaBJICHUIO
noxarotoBku 37.03.01 «Ilcuxonorus» (ypoBeHb OakalaBpHaTa), yTBEp)KICHHBIM IpuKazoM Mu-
HHUcTepcTBa 0Opa3zoBanus U Hayku Poccuiickoit denepanun ot 07.08.2014 ., Ne 946.

Kypc — 3
cemecTp — 5
3a4ETHBIX eIUHUI] — 2

aKaJieMHYSCKHNX 4acoB — 54, B T.4.:
JIEKIUMN — 18 yacos;

CEeMHHApPCKUX 3aHATUA — 36 4acos.

@®opMBbI TPOMEKYTOUHOM aTTECTALIMU: 3a4€T B 5 CEMECTPE.



1. MecTto qucimnianHel B cTpykrype OIIOII BO

Heasamu ocBoeHus1 AUCHUNIUHBI «OCHOBBI KOH(IMKTOIOTHI SIBIISTFOTCS:

- (hopMUpOBaHHUE y CTYACHTOB IIEIOCTHOTO TPEACTaBICHUS O (PEHOMEHOIOTHH KOH(MINKTA, €To
WCTOYHMKAX, BUIAX, METOJIaX JUATHOCTUKH, CIIOCO0AX YIPABJICHUS U Pa3peIICHHUS,;

- YCBOGHHE CTYyJCHTaMH 0a30BBIX MOHATUN TICUXOJOTHYECKOTO KOH(MJIMKTa W METOJOB €ro
PO MIIAKTHKHY;

- COJIIECHCTBUE PA3BUTHIO y CTYACHTOB KOHCTPYKTHBHBIX CTHIICH MOBEACHHS B KOH(JIMKTHBIX CH-
Tyalusx Pa3HOTro poja M CTHMYJIMPOBAHHUE MOTHBAIMU K OCBOCHUIO OCHOBHBIX KOH(IMKTOJIOTHYECKUX
KOMIIETEHIIUN.

3anaum yuyeOHoH quCHUNIUHBI «OCHOBBI KOH(IMKTOIOTHI:

- copMHpOBaTh y CTYACHTOB CIIOCOOHOCTh aHAJTU3UPOBATh M pa3peliaTh KOH(IUKTHBIC CUTya-
MU ¥ KOH(JIUKTEI;

- Pa3BHTH y CTYACHTOB CIIOCOOHOCTH MPOTHO3MPOBATh TUHAMHUKY U MCXOJBI KOH(PIUKTHBIX CHTY -
aruif;

- chopMHPOBATE Y CTYJICHTOB YMEHUS OCYIIECTBIIATH MEIUAIINI0 KOH(IUKTA;

- HAYYHUTH CTYJCHTOB Pa3padaTbiBaTh KOMIUIEKCHBIE MEPOTIPUATHS 10 MPOQPIIAKTHKE WHIUICH -
TOB B MaJIBIX COI[MANIFHBIX TPYIIaX ¥ OPTaHU3AIHIX.

VYueOnas mucruminHa «OCHOBBI KOH(IMKTOJIIOTUWY» OTHOCHTCA K 0a3oBoit (oOmiernpodeccuo-
HAJBHO) YacTH MPOo(eCCHOHAIBHOTO IUKIa 00pa30BaTEIbHON IPOTPaMMBI 110 HATIPABICHHUIO MTOJITOTOB -
ku 37.03.01 «Ilcuxomorusy», ypoBHS MOATOTOBKHY - OaKaiaBp.

Jucuuinaa « OCHOBBI KOH(IMKTOJIOIMH U3y4aeTCsl B 5 cemecTpe.

B nanpHeiimem 3HaHWS M HAaBBIKH, [TOJyYEHHBIC MPH M3yYCHUH NAHHOW TUCIMILINHBI, SBISTFOTCS
OCHOBOM ISl OCBOSHUS CIEMYIOIINX MPO(GECCHOHANBHBIX U CIIEUAIBHBIX TUCIUILINH: «MeTomonoruye-
CKHE€ OCHOBHI Ticuxonorum», «Ilegarorukay, «llemarorudeckas mcUXoaorus», «MeToauKa Mpeno1aBaHus
ncuxoyioruny, «llcuxomorust comnuanbHON paboThly, «ColuanbHas rcuxonorus», «llcuxonorus
cTpeccay, «llcuxomnorus Tpyna, HH>KEHEpHAs TICHXOJIOTHS M SPTOHOMHUKAY.

2. BxoaHble TpeOoOBaHus AJsl 0CBOEHUS AU CHUILIUHBI

Kypc ctpoutcst Ha 3HaHMSX 1O paHee M3y4YaeMbBIM JTUCIHHMILIMHAM: «BBeneHue B mpodeccutoy,
«Commomnorus», «Obmas ncuxonorus», «[Ipodeccuonansuas 3tuka», «Jloruka», «llcuxonorus pasBu-
THS ¥ BO3pacTHAs TCUXONOTHM, «lIcuxonorus muanoctny, «[Icuxomorus ceMbmy.

3. PesynbTaTsl 00y4eHusI 110 JUCHUATINHE.
Iiianupyemble pe3yJbTaThl 00y4eHUsl 0 TUCHUTIIIHHE

B pesynbrare 0CBOCHUS TUCHUTUIMHBI CTYAEHT J0JKEH:
3HaTh:
CYIIHOCTB, IPUPOAY U CTPYKTYPY KOH(IHUKTA;
WCTOYHUKH U IPUYMHBI BOSHUKHOBEHHSI KOHQIUKTHBIX CHTYaIlUA;
THUIIOJNIOTUY KOH(IJIUKTOB;
OCHOBHBIE XapaKTEPUCTUKN HAPYLICHUH OOIIEHUS B KOH(IUKTE;
IUHAMUKY KOH(JIMKTA U €r0 aHAIUTHKY;
CTpaTeruy M TaKTHKH NOBEACHUS CyOBEKTOB B KOH(IUKTE;
METOAMKH aHaIN3a, IPEIOTBPALCHUS U Pa3peIleHNs] KOH(INKTOB,;
OCHOBHBIE KOHIETIIUU U TEOPUH KOH(IIUKTA;
MEPCIEKTUBHBIE HAIPABJICHUS UCCIIEOBAaHUN B 001aCTH KOH(PIUKTOIOTHH.
YMmern:
. AHAJM3UPOBATh KOH(QIMKTHBIE CUTYyalUH M MO3MLIUU YYaCTHUKOB KOH(IMKTA, MOTHBBI U CTHIN
UX MOBEACHUS;
BBIBIISITH KOH(DJIMKTHBIE 30HBI B COLUANBHBIX TPYIIIAX;
OCYIIECTBISITh AUATHOCTUKY JIMYHOCTHBIX MPOOJIEM yYaCTHUKOB KOH(IIMKTA;
MPOTHO3UPOBATH PA3BUTHE U UCXOBI KOH(IIUKTA;
pasperaTb KOHQIUKTHBIE CUTYalNy;
OCYILECTBISITh METUATOPCKYIO JACATENbHOCTh B OpraHU3allly;
OKa3bIBaTh MMOMOIIb JIIOJSIM 110 Pa3pelICHUIO JTMYHOCTHBIX KOH(IMKTOB B MPOLEcCe UHIUBHUILY -
QJIHOTO KOHCYJIFTUPOBAHHUS M COLMATBHO-TICUXOJIOTHUECKOTO TPEHUHTA.
Baapers



. HICUXOJIOTNYECKUMH TEXHOJIOTUAMH YIPaBJICHHUS KOH(DIMKTaMu;

. HaBBIKAMH Pa3paOOTKU U MPOBEAEHUS NPO(UIAKTHIECKUX MEPONPHUSITHH 0 MPEerOTBPALCHUIO
MEXJIMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(IIUKTOB.

HNmetp onbIT:

TOTOBHOCTH K pealu3alliy CTaHJAapTHBIX MPOrpamMM, HalpaBIEHHBIX Ha MPEAYNPEXKACHUE OTKIOHEHUH B
COLIMAJIBHOM H JINYHOCTHOM CTaTyce U Pa3sBUTHUS, a TaKKe MPOPECCHOHAIBHBIX PUCKOB B Pa3IMYHBIX BH-
Jax AEATENbHOCTH, 0TOOPY U IPUMEHEHHIO IICUXOJNAarHOCTHYECKUX METOJUK, aJleKBAaTHBIX LEJISIM, CUTY -
Ay U KOHTUHTEHTY PECIIOHJICHTOB C MOCIEAYIOIEeH MaTeMaTHKO-CTaTUCTUUECKOH 00pabOTKON JaHHBIX
W MX MHTEpHpeTalnnii, OCyIECTBICHNUIO CTaHAAPTHBIX 0a30BbIX NMPOLEAYpP OKa3aHUS MHAMBUIY, TPYIIIE,
OpPTraHM3allMU TICUXOJIOTHYECKON MOMOIIM C MCIHOJIh30BAHMEM TPATUIIMOHHBIX METOJIOB M TEXHOJIOTHH,
BBISIBIICHHIO CHIEIIM(UKU TICHXHUYECKOTO (PYHKITMOHMPOBAHUS YEIOBEKA C YIETOM 0COOEHHOCTEH BO3pacT-
HBIX 3TaloB, KPU3UCOB Pa3BUTHSA U (PAKTOPOB PUCKA, €TO MPHUHAMJIEKHOCTH K TeHICPHON, 3THUUECKOH,
npodecCHOHANIBHON U APYTUM COLMAIBHBIM TpyIaM, MOHHMAaHHWIO M MOCTaHOBKE NpodeccHOHaIbHBIX
3aja4 B 00JaCTH HAayYHO-HCCIENOBATENLCKON U MPAKTUUECKOW NESITENbHOCTH, YYaCTHIO B TIPOBEICHUU
MICUXOJIOTMYECKUX HCCIEIOBAaHUN HAa OCHOBE MPUMEHEHHsI 001enpo(hecCHOHANIBHBIX 3HAHUH U YMEHHI B
Pa3INYHBIX HAYYHBIX M HAyYHO-TIPAKTHYECKUX OOJIACTAX ICHXOJIOTHH, peali3aluu 0a30BBIX MPOLEAYP
aHanm3a TMpoOJeM dYelloBeKa, CONMAaIN3allid WHIWBHIA, TpodeccroHaabHOW M 00pa3oBaTeIbLHOW e -
TENBHOCTH, (PYHKIIMOHUPOBAHMIO JIOACH C OTPaHMYCHHBIMHA BO3MOXKHOCTSIMH, B TOM YHWCIIC U TPU Pa3-
JUYHBIX 3200JIEBAHUAX.

4. ®opmat 00yueHUs1 — KOHTAKTHBIMH.

5. O0bemM auCHUILIMHBI:

cocmasnsem 2 3auemHblX eOuHuybl, 8 mom uucie 54 axademuueckux uacd, OmeeoeHHbIX Hd
KOHMAaKmHyto pabomy obyyaowuxcs ¢ npenooagameinem (ayoumopHas nazpyska), 18 uacoe na
camocmosamenvHyo pabomy 00yyawe2ocs,

3a4emHbIx eOUHUuY - 2;
akaoemuyeckux 4acog - 54;
AeKyull - 18;

cemuHapckux 3ausamuil - 36.

6. Conep:xaHue TUCHUTLIUHBI
6.1. CtpykTypa JUCHUIUIMHBI 10 TEMaM C YKa3aHHEM OTBEJICHHOI'O Ha HUX KOJIMYECTBA aKaJeMU-
YECKUX YaCOB M BUJIOB YUCOHBIX 3aHATUN
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TOJIOTUYECKUX UAECH U
(bHIT0COPCKO-COINOITIOTH-
qyeckasi TpaauLus u3yye-
HUSI KOH(JIUKTOB.
WNHTpancuxudeckun, cu- 2 4 1 7
TYalMOHHBIA U KOTHUTHU-
BHUCTCKHUH IIOXOABI K UC-
(bakTopHbIi aHa-
CJIEZIOBaHUIO KOH(DIHUK-
M3
TOB.
CyIIHOCTB ¥ THUIIOJIOTHS 1 5 | pedepar
MICUXOJIOTUYECKOTO 2 2
KOH(JIMKTA.
BryTpunnaHoCcTHBIE 2 4 1 7 | peuieHue cuTyaru-
KOH(JIMKTBHI. OHHBIX 33Ja4
. 2 4 1 7 | pelleHue CUTyaLu-
CemeiiHble KOH(IMKTBI.
OHHBIX 33Ja4
KoH}pukTel, BO3HH- 2 4 1 7 | peleHue cuTyanu-
Karollye B Iejlarorunye- OHHBIX 3a/1a4
CKOM ITpo1iecce.
JlenoBele, city)xeOHBIE U 2 4 1 7 | pelIeHue CUTyalu-
IIPOU3BOJICTBEHHbBIE OHHBIX 3a]1a4,
KOH(JIUKTBI. TECTOBBIN
KOHTPOJIb 3HAHUU
OCHOBBI IICUXOJIOTHYE- 2 4 1 7 | pelIeHHue CUTyalu-
CKOT'0 aHaJIn3a KOH(IINK- OHHBIX 33Ja4
TOB.
Mertoabl pa3perieHus 2 4 2 8 | peuieHue curyanu-
KOH(JIUKTOB. OHHBIX 3a/1a4
OCHOBBI KOHCTPYKTHUBHO- 2 2 4
ro MOBE/ICHUS B 3alUTa MPOEKTOB,
KOH(JIMKTaX, yIpaBJiie- KOJJIOKBUYM
HUE UMU U MEIHALMSL.
ITpomexyTouHas at- 6 6 3a4yer
TecTalus:
Hroro 18 36 18 72

6.2. Conep:xxaHue TUCHHUILIMHBI

A. I1lnan Jexknuii

HaumenoBanmue pasnue-
JIOB, TeM JUCUMILIIHHBI

Conep:xanue pa3iesioB, TeM IMCHUUILIHHBI

Kondauxkronorns
Kak Hayka. Ilpeamno-
CBLIKH (popMHUpoOBaHMA
KOH(PUKTOJIOTHIECKHX

[Ipenmer uccnenoBanust koHnukronoruu. Llemun u 3ana-
Yy y4eOHON AMCLUIUIUHBI, €€ CTPYKTypa, CLIEHapuil u3yue-

HHA.

DBOJIOIMS HAYYHBIX BO33peHui Ha KoHGMaukT.lIpobiema




ugen u ¢puiaocodceko-
COLIMOIOTHYeCKAs
Tpaauuus HU3yYeHUs
KOH()JIUKTOB.

HACWUJIMSI B PEIMTHO3HBIX yueHHUAX. OTpakeHre KOH(PIUKTOB B
HCKYCCTBE M CpelCcTBax MaccoBoil mHpopmanmu.llpakTude-
CKHUEC 3HAaHHUA U OIIbIT KaK HMCTOYHHK KOH(i)JII/IKTOHOFI/I‘-IeCKI/IX
AAeH.
®dutococko-connonoruyeckas — TpaguLus

KOH(i)J'II/IKTOB. COI_[I/IaJI-JIapBI/IHHSM - pPaHHAA COOHUOJIOTHYCCKaA

H3y4YEeHUs

Tpamuius B KoHpIukTomornu. DyHKIMOHATRHAS (paBHOBEC-
Has) 1 KOH(QIUKTHAS MOJIENIM YCTpoicTBa obmecTBa. J{nanek-
tryeckoe yuenne K. Mapkca o nmpoTuBopeynn U KOH(MIUKTE.
Conumonorust koHpiukTa I'. 3ummerns.

P. Hapennopd u JI. Kosep: Hauano coBpeMeHHON KOH(IUKTO-
noruu. CTaHOBJIEHHE KOH(MIMKTOIOTUU KaK MEXKIUCIUILIN-
HapHOM HayKH.

HNurpancuxmnye-
CKMii, CHTYAllHOHHBIH 1
KOTHUTHBHMCTCKHUIA 110-
XO0/bl K HCCJICI0BAHUIO
KOH()JIUKTOB.

OpeitnucTekuii moaxo K kKoH(mukTy. Teopus HEBpOTH-
yeckoro koHpukra K. Xopau. UaTepnperanust uHTEpIiepco-
HaAJBHBIX TIpobnemM A. Amnepom. MHTepriepcoHaIbHBIE TEO-
puu I'. CasnmuBana, B. lllytna. lunamudeckas teopus B. baii-
pora.K. I'. FOHr o xoH}pHKTaX. D. DPUKCOH: HOBBIH B3IJIST
Ha KOH(JIUKTHI.

CuryallMOHHBIA U KOTHUTUBUCTCKUN MOXO/IbI K HCCIIEI0-
BaHUIO KOH(IMKTOB. CHUTYyallMOHHBIE MIOJXO/ABI B PacCMOTpE-
HUU (peHoMeHoNoruu KoHpaukra u ero usydeHus. Koundaukr
KaK peaklys Ha BHEUIHIOI CUTyanuioo. KorHuTuBUCTCKHE
NOJXO/bl: KOH(IMKT KaK KOTHUTHBHBIN (eHOMEeH. Monenu,
CXEMBl M METO/Ibl KOTHUTHBHOTO aHaJln3a KOH(IMKTHBIX CHU-
Tyalui.

CylHOCTb U THIIO-
JIOTHSI ICUXO0JIOTHYe-
CKOI'0 KOH()IMKTA.

[loHsiTME M TICHXOJIOTMYECKUE JIE€TEPMHUHAHTBI ICUXO-
jgorudeckoro koHpmukra. CTpyKTypa KOH(UIMKTa W €ro -
HamuKa. OCHOBHBIE aCIIEKTHl HAPYIICHUH B KOH(IIUKTE (JIeTH -
TUMHBIE, IparMaTUYHbIE, KOTHUTUBHBIE, aeKkTuBHBIE, MTOBE-
JI€HYECKHE, KOMMYHHKATHUBHbBIE).

[lpu3Haky  1CcUXo0JIOrM4ecKoro KoHpaukra. DyHKIMK
KOH(JIHKTA.
OcHOBBl  Knaccupukanuu  KOH(MIMKTOB. Tumosorus

KOH()JIMKTOB 1O pa3sHbIM OCHOBAaHUSAM. Buabl m momBuibl
KOH(IUKTOB. CeMeNUCTBO KOH(IUKTOB: 00BEKTUBHbIE U CYOb-
CKTHBHBIC.

YpoBHHM U K1acChl KOHQJIUKTOB.

Buyrpuian4yHoct-
Hble KOH(IUKTHI.

Konnenuuu HCTOKOB W CYIIHOCTH  JIMYHOCTHOTO
KOH(QJIMKTA.

[Tokazarenn, ¢GopMbl M  CHUMOTOMBI JIMYHOCTHBIX
KOH(QJIMKTOB.

OcHoBHbIE BUbI JIMYHOCTHBIX KOH(IUKTOB.
MoTHBaIMOHHBIC TUYHOCTHBIE KOH(DIUKTHI.
KoruutusHble BHYTpeHHUE KOH(MIUKTHL;
PosnieBble TMYHOCTHBIE KOH(MIUKTHIL.




DK3UCTCHIMATBHBINM KOHMIUKT C MO3UIUN KOHIICTIIIHH
BEIIYIINX BHUJIOB KU3HEEATEILHOCTH JIMYHOCTH.

dusnonornyeckas 00YCIOBICHHOCTh KOH(M)IMKTHOCTH
neteit 1 moApocTKOB. COIMambHO-TICHXOJIOTHIECKas IETEPMHU-
Halsg KOHQIMKTHOCTH MOAPOCTKOB. [lcuxonorunueckas
MPOQIITAKTHKA JTUIYHOCTHBIX M MEKIUIHOCTHBIX KOH(MIMKTOB
y TIOJIPOCTKOB.

Cemelinbie
KOH()JIUKTBI.

Tunel, npupoaa u cBoeoOpas3ue u ClIeACTBUE CEMEIHbBIX
KoH(uKTOB. [TprunHbI cynpysxeckux koHpuukToB. Kpusuc-
HBIE IEPUOBI CYNPYIKECKOHN KU3HMU.

[IpuunHbl KOH(MIMKTOB M arpecCHBHOTO OTHOUICHUS
ponurenei kK AersaM. DaxkTopbl, NETEPMUHUPYIOIIME CEMEM-
HbIE€ KOH(DIIMKTHI.

Tunbel oTHOMICHUU poguTeneld U aeteid. Tumbl KOHPIUK-
TOB IOJPOCTKOB C POJUTENSIMU M THUIIHMYHBIE PEAaKIHUU JAeTel
Ha KOH(MIMKTHbIe JneicTBus poaurenei. [Ipodumakrika
KOH(JIMKTOB MEXIY POAMUTEISIMHU U I€ThMHU.

Pexomenpmanmum 1o OpPENynpeKICHUIO  CEMEWHBIX
KOH(JIMKTOB.

KoH(paukTsl, BO3-
HHUKAKLIKe B IeJaroru-
YeCKOM mpoiecce.

CyIIHOCTh M Pa3HOBHIHOCTH MEAATOTHICCKUX KOH(IUK-
TOB U KOH()JIMKTOB, BO3HUKAIOUIMX B Y4eOHO-BOCIUTATEINb-
HOM TIpoIIecce.

CBoeobOpa3zue negarorn4eckux KOH(QIMKTOB.

[TpuunHbI Megarornyeckux KOHQIUKTOB.

[Ipodpumnaktuka u paspemieHue KOH(MIMKTOB, BO3HH-
KaIOUIMX B IEJarOTHYECKOM IIPOIIECCE.

JesoBble, ciay:xed-
HbIC U NPOU3BOJACTBEH-
Hbl¢ KOH(IUKTHI.

CBoeobOpasue U NMPUYMHBI TPOU3BOICTBEHHBIX KOH(IMK-
TOB.

@DaKTopbl, 3aTPYIHSIONINE PEIIeHHe MPOU3BOJICTBEHHBIX
KOH(QIUKTOB. MOOOMHI M OOCCHHI: CYLIHOCTb, NPHYUHBI,
dakTopsl W mpoTtuBOAeicTBUE. [IpoduimakThka TPOU3BOI-
CTBEHHBIX KOH(IUKTOB.

KoH}unukTel B BOMHCKUX mozipa3aeneHusX. [Ipuunas! u
CJIEZICTBUSI KOH(IJIMKTOB B CPeJie BOCHHOCITYKAIIIHX.
JlenoBmimHa Kak Tpaaumus apmeiickoro konduukra. CBoe-
o0pa3ue BHYTPUTPYIIOBBIX 1 MEXINYHOCTHBIX KOH(IUKTOB
B BOMHCKHUX ITOJIpa3/IeeHUsIX. Mepbl MpOpUIaKTHKH
KOH()JIMKTOB BOCHHOCITY’KAIlIUX B BOMHCKHX YaCTSIX.

OCHOBBI IICUXO0-
JIOTHYECKOI'0 aHAJIH3a
KOH()JIUKTOB.

Kaprorpadguueckue MeTozpl aHanu3a KOH(DIUKTHBIX CH-
Tyalui.

PecypcHblii anann3 KoHGIHUKTA.

AHnanutnueckue cxeMbl M.M. Pb16akoBoii.

Meronuka B.A. Cmexosa.

Monens ananu3a KOHQIUKTHEIX cuTyanuii E.Bonkosa.

@DakTopbl KOH(PIUKTHOCTH.

CucreMHBIH aHaIU3 KOH(JIUKTOB.




KOTHUTHUBHCTCKHH IIO-
X0Abl K HCCJICT0BAHHIO
KOH(}JIMKTOB.

9. | Mertoabl pa3penieHust OpueHTalMOHHAsT CTpaTerus pasperieHus] KOH(IMKTOB
KOH(JINKTOB. [II.®Deiip un X. Kopuenuyc.
Paspemienrie KOHPIMKTOB METOJIOM MIEPErOBOPOB.
AJTopuUTMBI U MOZIENU pa3pelieHust KOHPIUKTOB Y. JIuk-
cona, JI./lpra u M. burrepcrad.
PanmmonansHo-unTynTHBHasA Monens [.I'. Ckotr.
Pa3perenne TMYHOCTHBIX KOH(MIMKTOB MeTomoM POIIT
A.Qnnuca u K. MakiapeH.
b. Ilnan ceMuHapCcKUX 3aHATUN
Ne | HaumenoBanmue pasne- | Comep:xaHue pas3iesioB, TeM IMCUUILTUHBI
n/m | JiOB, TeM AUCHUIIHHBI
1. | ®uaocodcko-couno-
Jornyeckasi W uHTpa- | Llens: 3akpenuTh 3HAHUS O KOH(DIMKTaX «UEIOBEUYECKOM
NCUXHYeCKass  HWHTep- | AyIIN».
nperanusi KOHQJIUKTA. 3aiaHue 17151 CaMOIIOATOTOBKH:
1. IToBTOpUTHE MaTEpHAIIBI JIEKIIUHU IO 3aJaHHOU TEME.
2. 3yunTh peKOMEHAYEMYIO JIUTEPATYPy U B paboueit TeT-
paau nath onucanue Bo33penuit 3.Dpeiina Ha TOHUMaHUS
KOH(JIMKTA KaK MOCTOSHHOTO 3JI€MEHTa JYLIEBHOM KU3HU Ye-
JIOBEKA.
3. ConocTaBUTh NMCUXOAHATUTUYECKHUE B3IJIAIbI HA KOHPIUKT
A. Annepa, 3. @petiga, K.I'. FOnra u K. Xopuu (HaiiTu obriee
U OTIINYUS);
4. BpinucaTh TUIBI U KPAaTKUE XapaKTEPUCTUKU HEBPOTHYE-
ckoit imunoctu no K. XopHu.
X0 3aHATHA:
l. Axkryanuzanuus ONOPHBIX 3HAHUW CTYJIEHTOB METOJIOM
(GbpOoHTAIBHOTO OTpoca.
2. I'pynna nenutcs Ha 4 KOMaHbl, TOTOBSIIHMECS 3alllUILIATh
OJIHY U3 NCUXO0aHAJUTUYECKUX Teopuil KoHuuKTa (A. Asie-
pa, 3. @peiina, K.I'. FOnra u K. Xopuu).
3. Ilpe3eHTanuu-cooOUIeHNsT 10 33JaHHBIM TICUXOaHAUTHYE-
CKHM IO3ULUAM.
4. Tucnyrt.
5. IlogBenenue uToros.
2. | CuryauuoHHbIN "

Llenmb: OCYIIECTBUTH COMOCTaBUTENBHBIA aHAIN3 CHTYAI[HOH-
HOT'O M KOTHUTHUBHOTO ITOXOJIOB K MCCJIEJOBAHUIO KOH(IUK-
TOB.

3aaHue Ha CaMOIIOArOTOBKY
1. IToBTOpUTH KOHCIIEKT JIEKIMU Ha 3aJaHHYIO TEMY.
2. O3HaKOMHUTBCS C COJAEPKAHUEM PEKOMEHAYEMOM JTUTEpaTy-
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3. 3aKOHCIEKTHPOBATh MaTepual 1o paszaeny «CounaabHo-




MICUXOJIOTHYECKHUE KOH(MIUKTHI B paMKaX KOHIENIUU (pyCT-

PALMOHHOM JIeTepMHUHALIMN arpeCCUM TOHUMAIOTCS KaK

ocobas popma arpecCUBHOTO OTBETa Ha ()PYCTPHUPYIOIIYIO CH-

Tyaruo».

4. BBINIOJIHUTE CONIOCTABUTEIbHBINA aHAIN3 CUTYallMOHHOTO U

KOTHUTHBHUCTCKOTO TIOJIXOJI0B K MCCIIE0BaHUIO KOH(DIMKTOB

Y BBITTUCATh NMIPUHITUTTUATIBHBIE PA3INYHSL.

5. 3aKOHCIEKTUPOBATh MAaTEPHAII MO MCUXOJTOTHYECKUM

koH(ukTam u3 kH: B.C. Mepnuna

6. [TonroroBuTh HHPOPMAIIMOHHBIE COOOIICHUS HA TEMBI:

- Teopus xkorautuBHOrO AriccoHanca JI. dectunrepa;

- Teopus ctpykTypHoro Oananca @. Xaiinepa;

- Kypt JleBuH kak nepBoOCHOBATEIb KOTHUTUBUCTCKON T€O-

pUHM KOH(IIUKTA;

- Teopust kourpysntHoct Y. Ocryna;

- Touku 3penust Ha KOHPIUKT OuxeBuopuctoB (. Muna, .

Honnapna, A. baanypsl, M. Munnepa, [[.Pottepa u ap.).
XoJ 3aHATHS:

- AxTyanuzalus ONOPHBIX 3HAHHWM CTYIEHTOB (MpoOieMHas

Oecena);

- Tematnueckue AOKIabl CTYJCHTOB U UX O0CYKIEHHE.

- [logBeneHne UTOroB 3aHSTHS.

denomMmenoI0ru nNCH-
X0JIOTHYECKOI0
KOH}IMKTA

Llenb: pacMpuTh 3HAHUS CTYIEHTOB O (HEHOMEHOJIOTHH JTHY-
HOCTHOTO KOH(JIUKTa U OCHOBHBIX KOHIICTIIIUSIX JTHYHOCTHOTO
KOH(JIHKTA.

3aaHus HA CAaMOTIOTOTOBKY:

1. O3HakoMuUThCs ¢ Teopuel Oecco3HaTenbHOro 3.MDpeiina u
JIaTh XapaKTePUCTUKY TPEX MHCTAHIIMI YEJIOBEUECKOW MCUXU-
ku «Ono» (Id) , «SI» (Ego) u «Cepx-S» (Super-Ego) B ux
B3aUMOJICUCTBUA € TMO3ULMA  Pa3BUTHS  JIMYHOCTHOIO
koHpHKTa. Onucarh CnocoObl OINpeNeieHHUs JTHYHOCTHOTO
koH(wKTa 110 3. Opeiiny [6].

2. O3HaKoMHUTbCS C TOCTPEHIAUCTKUMU KOHLEMIHUAMU
koH(pmukTa A. Amepa, K.I'. FOnra, 3.®pomma, K. JleBuHa,
JL.®dectunrepa, 2. Opukcona, K. Xopau u ap. Onucars cyur-
HOCTb KOTHUTHBHOTO TMCCOHAHCA U OCHOBHBIE KPHU3UCHI BO3-
pacrta, npoBorupytomnme KoHGIukThl. [lonroroButs pedepa-
ThI ¥ MIPE3EHTALUIO CIAEAYIOIIUX TEM:

1) MHOTOCIOWHOCTh JIMYHOCTH B TEOPHU OECCO3HATEIHHOTO
3. Opeiina;

2) OcHOBHBIE IMYHOCTHBIE MTPOTHBOpeuus (1o 3.Dpeiiny);
3) CriocoOsI MPeoI0ACHUS TUMIHOCTHOTO KOH(DIINKTA,

4) Kommekc HCIIOJJHOIICHHOCTH KaK OCHOBA JIMYHOCTHOI'O




KOH(JIMKTa B KOHIENIUU A.AjIepa;

5) KondmukTHast mpuposa TMIYHOCTHON YCTAaHOBKH B TEOPUH
K.I'. FOnra;

6) PoneBble koH(muKTH B Teopusix Jx. Muga u Y.Kynu, 3.
bepHa,;

7) Teopust 06pa3oB B uccnenoBanusx mkoisl Kypra JleBuna;
8) Konuenuus korHuTUBHOTO AriccoHaHca JI. dectunrepa;

9) Kpusucel Bo3pacta B HCCIIEIOBAaHUAX D. DPUKCOHA;

10) I'ene3nc BHYTPUIMYHOCTHOTO KOH(IINKTA;

11) Dx3ucTeHnMaNbHbIN KOHGIUKT B Teopuu B.Dpankia;

12) JInunocTHBIH KOHQUIMKT B Tpyaax OuxeBuopuctoB (/1.
Cxkunep) u Heobuoxesuopucton (H. Mwnep, [x. Jlomnapn):

13) Kondaukr posneii B uHTepaknuonn3me A. ['onmnepa;

14) Octpble MPOTUBOPEUMS BHYTPH JIMYHOCTHU C MO3ULIUN NICU-
xocuHTe3a P. Accamkonu;

15) denomeHOIOTHs TUYHOCTHOTO KOH(IUKTA B HUCCIIEA0BA-
Husax A. Jlypus.

3. BBINOJIHUTH KOHTPOJIBLHOE TECTOBOE 3aJJaHHE.

X0 ceMUHAPCKOTO 3aHATHS
1. BerynurenbHOe CIOBO MpenojaBaTess O POJIH BHYTPHIINY-
HOCTHBIX KOH(JIMKTOB B KU3HEIEATEIILHOCTH YEJIOBEKA.
2. HCTpyKTaXX O perjiaMeHTe MPOBEACHUS TOKIAJ0B — Mpe-
3€HTAlUH CTYJCHTOB.
3. Jloknaapl — Mpe3eHTalMH CTYJECHTOB.
4. OOcyxaeHue TOKIaI0B.
5. IlogBeneHne UTOroB CEMUHAPCKOIO 3aHATHSL.

AnaJym3, paspenie-
HUE U NPOPUIAKTHKA
BHYTPHJIHYHOCTHBIX
KOH(}JIMKTOB.

Llenu 3adsaTus:
1. OGecnieunTh OBNAJEHUE METOJAMH aHAIN3a TMYHOCTHBIX
KOH(JIUKTOB.
2. CchopMupoBaTh y CTyJJ€HTOB YMEHHsI pa3periaTh JUIHOCT-
HbIE€ KOH(DIUKTHI.
3. ChopmupoBats ymMeHHs pa3pabaThiBaTh MHIUBHUYaJIbHbIE
IIPOrpamMMBbl U IICUXOJIOTMYECKUN MHCTPYMEHTApHUil paspele-
HUSI TUYHOCTHBIX KOH(JIMKTOB.

3ajaHus Ha CaMOTIOITOTOBKY:
1. IloBTOpUTH JEKIMOHHBIN MaTepua 1o TeMe «BHyTpming-
HOCTHBIE KOH(IHKTED.
2. Bemonuuth pedepar Ha Temy «KoHuenuus BHYTPHUIHY-
HOCTHOTO KOH(IMKTa B KOHCTPYKTUBHOM Teopuu HeBpo3a Ka-
peH XOopHW».
3. BBINIONIHUTB KPaTKOE ONHCAHWE OCHOBHBIX MOJXOJIOB y4e-
HbeIx-micuxosioroB (3. @peiina, A. Opeitn, K.I.HOnra, A.
Annepa, A. T'onnnepa, P. Accamkonu, K. Xopuu, K. JleBuna,




I'. Xomanca, JIxx. Anamca, I'.CannuBana, JI.A. Kozepa, W.
Snoma, ®@.E. Bacumioka, B.B. Cronuna, H. Munepa, JI. Cku-
uHepa, Jkx. Homnapna, E.A. Jlonuenko u T.M. Turapenko,
B.H.MscumeBa, ®. ®panxna, A. Jlypus, JI. @ecrunrepa, H.
JleBuTOBa) K pPacCMOTPEHUIO ()EHOMEHOJOTHMH BHYTPHIINY-
HOCTHBIX KOH(MIUKTOB. Ha Kaxkioro aBropa mo 2-3 cTpaHHIIbI.
4. OxapakTepu3oBaTh OCHOBHBIE BHIIbI BHYTPMJIMYHOCTHBIX
KOH(JIUKTOB
5. CocrtaBuTh MOJENb (CXeMy WM TaOJuUIly) reHe3uca JIMY-
HOCTHOTO KOH(DJIMKTAa M HPOPaHXHUPOBATh IO 3HAYUMOCTH
BHEIIHUE W BHYTPEHHHE (AKTOPHI BO3HUKHOBEHHUS BHYTpH-
JMYHOCTHBIX KOH(IMKTOB
6. O3HAKOMUTBCS C JIUTEpPaATypoil Mo mpobdiemam: «JInaHOCT-
Hble KOH(DIMKTHI YeI0BEKa U CyHIIUIATbHOE TIOBEACHUE
«BHyTpunMYHOCTHBIN KOHQIUKT U cTpece». COCTaBUTh Kpart-
KH€ KOHCIIEKTHI.
7. 3aKOHCHEKTHPOBATh YCJIOBUS TpPEXyNPEeKICHUsS BHYTpPHU-
JMYHOCTHBIX KOH(QIIMKTOB, a Takke (haKTOphl U MEXaHU3MBbI
UX pa3perieHus
8. BBINOIHUTD TECT KOHTPOJIS 3HAHUM.
9. CoctaBuTh KOH(MDIMKTHYIO CHUTYalHIO, OIMCHIBAIOIIYIO
BHYTPHJIMYHOCTHBINA KOH(DIUKT
XoJ paboThI:
HHcTpyKTax 0 npaBuiax paboThl B TpyMIIE:
1. Ipaktuyeckas paboTa OCYIIECTBISETCS TBOPUYECKUMHU
TPYTIaMH 10 YETHIPE - MATH YEIOBEK B KaXKIIOM.
2. OcHOBHOW MeTOA pabOThl — OPEHHCTOPMUHT
3. IlpunsTre npaBuit pabOTHl WIEHOB TBOPYECKHUX TPYIIIL.
TBopueckas ceccus:
['pynmbl paboTaroT HaJl NPeJIOKEHHBIMU UM KOH(JIUKTHBIMU
CUTyalMsSIMH, HCIIONB3YsI CXEMBI aHAIH3a KOH(IUKTOB U TEX-
HOJIOTMUYECKUE MOJEIH UX Pa3peIIeHus.
3aiuTa MpoeKTOB:
1) BeicTyruieHus: KanuTaHOB KOMaH/ 10 COAEP)KaHUIO aHAJIU-
32 KOH(MJIMKTHBIX CHUTYyallnu.
2) O6cysxaeHne rpynnoBbIX PelIeHUuH U 0IBEACHUE UTOTOB:
- BBICTYNAIOT YJIEHBI TBOPYECKOW TPyMIIbI, JOMOIHSS JOKIAL
KaIllUTaHa; BBICKA3bIBAIOT aJIbTEPHATUBHBIE TOUKHU 3PEHUS;
- BOIIPOCHI, 3aMEYaHHUs, JOIOJIHEHUS YJICHOB APYTUX TBOpUE-
CKUX I'pYIII IO NpOOJIEeMHOM CUTyallMK NEPBOM KOMaH/IbI.
3) OG6cyxneHne Mopene NCUXOKOPPEKIHMOHHBIX Oecen C
KJIMEHTaMH, NIEPEKUBAIOIIUM BHYTPUINYHOCTHBIN KOH(IIHK.
[TonBeieHUE UTOTOB 3aHATHSI.

AHa/Iu3 U pa3peLieHue
ceMeNHBbIX KOH(PIUK-
TOB.

enu: 1. YriyOuts 3HaHUS O CEMEMHBIX KOH(IUKTAX;
2. CchopMupoBaTh yMEHUS aHAJIU3UPOBATh, pa3peliaTh ceMeil-
Hbl€ KOH(MJIMKTHI U OCYHIECTBIISITh MX MPODUIAKTHKY.




3amaHusi Ha CaMOIIOATOTOBKY:

1. O3HakoMHTbCcS C HaydyHOM M y4eOHOM JuTeparype Mo
CeMEWHOM KOH(MIMKTOIOTUN U 3aKOHCTIEKTUPOBATH TUITMYHBIC
MEXJIMYHOCTHBIE KOH(IUKTHI y CYIPYTOB.

2. 3aKOHCIEKTUPOBAThH MCUXOJOTHYECKUE (PAKTOPBI KOHPIUK-
TOB BO B3aMMOJICHCTBUH POIUTENEH U JIeTeil U Kiaccuduka-
IIUIO0 CEMEIHBIX KOH(DIUKTOB

3. CocTaBUTH TAONHIy KPU3UCHBIX MEPUOJOB CEMEHHON KHU3-
HU U CBA3aHHBIX C HUMHU CYIIPYKCCKUMHA KOH(bJ'II/IKTaMI/I

4. Ha ocHoBe aHanu3a HaAy4HOM M y4eOHO-METOJINYECKON JIH-
TepaTyphl, NMPEIOKUTh KOMIUIEKC MEpONpUATHIA 1O Hpodu-
JAKTHKE CEMEHHBIX KOH(INKTOB.

5. O3HaKOMUTKCS C COJEP)KAaHHEM KOH(IMKTHBIX CUTYyallui B
coopHuke KoH(pIUKTHBIX cutyaruii (coctaButenu B.H. Kosa-
neB, 3.B. bopucenko u np.). CamocTOATEILHO TPOAHATU3H-
pyiTe M pemuTre AecATh KOHQUIMKTHBIX curyauuid (Nel.l
«Canoxunuku 6e3 camor», Ne 1.2 «'HycHbIil oTuum», Ne 1.5
«Tpyansiii quanor», Ne 1.7 «Otuyxnenue», Ne 1.10. «ba-
Oymka-mama», Ne 1.11 «IlukantHast curyaums», Ne 1.13
«3actpsm», Ne 1.17 «Odurmmant», Ne 1.19 «Cexrant», Ne 1.24
«Anaronmuii 1 Buomnnerra»). IloaroroBeTech ISl 3alIUTHI
BAllIUX PELICHUMN.

6. OnuuuTe OAHY - JIB€ KOH(IUKTHBIE CUTYallUd MEXITY
Cympyramy, MeEXAy JACTbMU WIA MEXKIYy POAMUTEISAMH H
JETbMU.

7. BeimomHUTE pedepar mo 3aJaHHOM TeMe.

X0 CeMUHApCKOTO 3aHATHS:
1. BerynurenbHoe €10BO MpernoaBaTesss 00 0COOEHHOCTIX U
MOCTIEACTBUSX CEMEHHBIX KOH(DIUKTOB.
2. @pOHTAJIBHBII OIIPOC CTYAECHTOB.
3. BeicTyruieHus cTyleHTOB ¢ MH(OPMAlMOHHBIMU COOOIIIe-
HUSIMU TI0 TeMaM pedepaTos.
4. PaboTa TBOpYECKMMU TpYIIIAMH.
5. IlogBeneHue UTOroB 3aHSTHSL.

IIpopunakTuka u pas-
peleHne negarornye-
CKUX KOH(IMKTOB U
KOH(JIMKTOB BO3HH-
KAKIIMX MEKIYy y4a-
IMMHUCS HIKOJIbI

Hemnu:
1. Pactmputh 3HaHUS 0 KOH(MIUKTaX, BOZHUKAIOIINUX B
y4e0HO-BOCITUTATEILHOM IPOLIECCE IIKOJIBL;
2. ChopmupoBaTh YMEHHUSI aHATU3UPOBATH, pa3pelaTh me-
Jarornyeckre KOHGIMKTH U OCYIIECTBIATh UX MPOUIaKTH-
KY.

3amanust Ha CaMOTIOATOTOBKY:
1. O3HaKOMHUTKCSL CO CTPYKTYpOH U CBOE€OOpazueM Meaaroru-
YeCKMX KOH(JIMKTOB, OMUCAaTh WX XapaKTEpHbIE YEpThl B




paboueit TeTpaau.

2. 3aKOHCHEKTUPOBAaTh OOBEKTUBHBIE, CYOBEKTUBHBIE MPUUH-
HBI ¥ CTA/IMU TIeIarOTUYECKUX KOH(IMKTOB.

3. 3aKOHCHeKTI/IpOBaTB CX€MbI aHaliu3a M[CaAarort4cCKux
KOH(l)J'II/IKTHHX CPITyaL[I/II;'I 1 IIPOKOMMCHTHUPOBATH HX.

4. CocTaBuTh CBOJ MPaBWJI U PEKOMEHIALUHN IS YUUTENS 110
pa3pelIeHn0 KOH(DIUKTOB MEXTY YUAIIUMUCS.

5. 3aKoHCHEKTHpPOBAaTh OCOOEHHOCTH KOH(IUKTOB, BO3HHU-
KaIOLIMX B I€JarOTH4YeCKUX KOJJICKTUBAX MEXKIY YUUTEISIMU.

6. Ha ocHOBe aHanmm3a Hay4YHOU W y4eOHO-METOIUYCCKON JIH-
TepaTyphl, MPEUIOKUTH KOMILIEKC MEPOTPUITHIA 1O TIpodu-
JIAKTUKE KOH(JIMKTOB B MEarOrMYeCKOM KOJIJICKTUBE.

7. O3HaKOMUTBCS C COACPIKAHUEM MEAArOrMYeCKUuX CUTyalui
B CcOOpHHKE KOHQIMKTHBIX cuTyanuii (cocraBurenn B.H.
Kosasies, 3.B. bopucenko u ap.). CamocTosTeNbHO MpoaHain-
3UPYHUTE U PEIIuTe AECATh KOHPIUKTHBIX MEJarOrHIeCKuX CH-
tyaruit (Ne 2.1 «JIryabs», Ne 2.3 «bomba B dyTisipern, Ne 2.11
«CHexok», Ne 2.16 «Omacuble majmoct», Ne 2.15 «Pa3ob6na-
yenuey», Ne 2.28 «Bcesnaiika»y, Ne 2.49 «bennas JIuza», Ne
2.51 «Uepe3 okHO k cBoOOme», Ne3.4. «be3 BUHBI BHHOBa-
Thie»). [loAroTOBBTECH AJIS 3aLIUTHI BAllIMX PELICHUH.

8. Onummre oJHY - 1Be KOH(QJIUKTHBIE CUTYyallud U3 MIKOJb-
HOM ’KM3HHU, CBHJIETENIEM KOTOPBIX BaM HPUIILIIOCH OBITh.

X0/l CEeMUHApPCKOTO 3aHATHUA.
1. BerynurenbHOE CIIOBO TpemnojaBaTels O CBOEOOpa3suu H
MOCJEICTBHSIX TIEIarOTHIECKUX KOH(MIMKTOB.
2. OpoHTaldbHBIM OMNPOC CTYACHTOB (CM. BOIPOCHI s
CaMOKOHTPOJISI 3HAHUM).
3. Pabora TBOopyeckuMu rpynmamMd 10 3-4 YermoBeka
(MO3TOBOM MITYPM):
A) Kaxnoii rpynne naercst mo /1Beé KOH(IUKTHBIX CUTYalluy,
KOTOpBIe OHM pemanu aoMa. CTaBUTCS 3aJaHHE BBIITOJIHUTH
aHAJIN3 U MPEeJIOKUTh BapUaHThl perieHus curyanuii. Ha o6-
CY)KIEHHE KaKIOW CUTyalluu AAaeTcs A0 Tpex MHUHYT. Yepes
TpU MUHYTHI IIpenojaBaTesib caM Ha3HA4aeT TeX IMpeACTaBU-
Tesied, KOTopble OyAyT JaBaTh aHAIU3 U 3allUINATh PEIICHUS
KOH(JIMKTHBIX CUTYaLHH.
b) Ilocne BeICTyIUIEHUS TPEACTABUTENS TBOPUYECKOW IPYIIIIHI,
€ro OTBET JOIOJIHAIOT WICHBI €r0 IPYIIIIBI.
B) Unensl npyrux pabo4ux rpymil 3aJat0T BONPOCHL, HA KOTO-
pble JIOJDKHBI OTBETUTH MPEACTABUTEIM 3AIIUIIAIOIIEHCS
rpymmnsl. Toro, kro OyaeT oTBeyaTh ONpeAEseT Npernojaa-
BaTeNb. 32 UHTEPECHBIE BOIPOCHI U OTBETHI HA HMX BBICTaB-
JSIFOTCSL IOTIOJTHUTENbHbIE OalIbI.




I') UneHsl Apyrux rpynn BbICKa3bIBAIOT CBOU BEPCUM aHAIM3a
Y PELICHHs] paCCMaTPUBAEMON CUTYyalUH.

J1) Tlocne 3amuThl IEPBOM IPYIIIBI BHICTYNIAET IIPEICTABUTEID
BTOPOW TPYIIIBI C AHAJIU30M M PEUICHUEM TOW CUTYyalluH, HaJl
KOTOpOHM paboTajna ero rpymnmna. TOro MnpeicTaBUTENs TAKKe
ompenenser mnpenonasarens. [Iponeaypa mnoBTopseTcs A0
IIOJIHOT'O PELICHUS BCEX CUTYALMM.

4. IlogBeieHrE UTOTOB CEMUHAPCKOTO 3aHSATHSI.

JeJsioBble, CiyxKe0-
Hble U MPOU3BOJCTBEH-
Hble KOH(IUKTHI.

[enu 3ansaTus:
1. 3akpenuTh 3HaHUS (PEHOMEHOJOTHH KOH(IUKTA.
2. OBageTb OCHOBHBIMU METOIUKAMH aHAJIN3a MEKITUYIHOCT-
HBIX ¥ BHYTPUTPYIITIOBBIX KOH(IIUKTOB.
3. ChopmupoBaTth y CTYJICHTOB YMEHHS aHATU3UPOBATh
KOH(JIMKTHBIE CUTYalluy, BOSHUKAIOIINE B JIEJOBBIX
CITY>K€OHBIX OTHOIIICHHUSX.

3amanust Ha CaMOIIOATOTOBKY:
1. TIoBTOpPUTH JNEKIMOHHBIN MaTepual 1Mo TeMaM: «DeHome-
HoJoTHsT KOH(IMKTa», «OCHOBHBIE KOHLENIMH W TEOPUHU
KoH(pukTay, «lcTOUYHMKM (TEPBONPUYMHBI) KOH(IUKTOBY
«Tumbl KOHQIUKTOB U MX XapaKTEPUCTHKN», «MeToIbl U Me-
TOJWKH aHanu3a KOHQIUKTOB», «JuHamMuKa KOHQIMKTa,
«CTnnm, CTpaTeruu M TAKTUKH TTOBEICHUS JIIOJICH B KOH(ITUK-
Tax».
2. M3yuntp metomuku aHammsa KoHpaukToB (X.Kopuenuyc,
O.bepna, B.A. CmexoBa, B.H. KoBanea, M.M. Pri6akoBoii)
3. CocTaBUTH OMOPHBIE KOHCIEKTHI 110 TEMAM:
A) CTpyKTypHBIE 2JIeMEHTHI KOH(IIHUKTA.
b) KoHGAUKTE B MEXJIMYHOCTHBIX OTHOIICHHUSAX (BHIBI, OCO-
OCHHOCTH, TPUYUHBI, TIOJIXOTbI)
B) IloBenenue nropeii B KOHMIUKTE
4. OcCylecTBUTh HCCIAEAOBaHUE CTUJIEH TIOBEACHUS B
koH(HKTEe 5 — 6 yenoBek o metoauke K. Tomaca (monudu-
kauus H.B. I'puinHoif)
5. CocTaBUTh OMUCAHKE IBYX KOH(MIMKTHBIX CUTYAITHA.
6. CamocCTOsITeIbHO OCYIIECTBUTh aHaiu3 He MeHee 10
KOH(JIMKTHBIX cuTyaruii u3 nocodus: Kosanes B.H., Jlonatu-
Ha H.H. [Ipaktukym mo ocHoBam KoHQumkTonornu.- CeBa-
crorosib: YD MI'Y, 2006). [Ipu ananmze 00s3aTEIBHO HC-
M0JI30BAaTh PEKOMEH/IyEeMbIe BBIIIIE METOIUKH HIIH UX KOMOU-
HAIIWU.
7. BBINTOTHUTB 3aJaHUE TECTOBOTO KOHTPOJISL.

Xox paboTh:
HucTpykTax o nmpaBuiiax paboThl B TpyMIie:
1. TlpakTtuyeckas paboTa OCYIIECTBISETCS TBOPUYECKUMU
rpymnmnamH.
2. OcHOBHOM MeTOJ1 pabOThI — OPEHHCTOPMHUHT;




3. [lpunsaTre mpaBui pabOTHI YWICHOB TBOPUYECKUX TPYIIIL:

TBopueckas ceccusl.
['pymmbl paboTaroT HAl MPEIJIOKEHHBIMU UM KOH(JIUKTHEIMU
CUTYaIMsIMU, HCIIOJIB3YSI CXEMBI aHAJIM3a KOH(JIMKTOB U TEX-
HOJIOTUYECKUE MOJENIN X pa3peleHusl.

3ammra IMpOEKTOB.

1. BeicTyrieHust KanmMTaHOB KOMaH/ (PyKOBOAUTENEH TBOpUE-
CKHX TPYII) MO COAEP>KAHUIO aHaIu3a KOHQIMKTHBIX CUTya-
LU,
2. O0cyXeHHe TPYIIOBBIX PEIICHU 1 TTOIBEICHHE UTOTOB:
- BBICTYMAIOT WICHBI TBOPUYECKON TPYIIIBI, JTOTIOMHSS JTOKIIAT
KalnuTaHa; BBICKA3bIBAIOT AIbTEPHATUBHBIE TOUKU 3PEHUS;
- BOINPOCHI, 3aM€YaHusl, JOMOJIHEHUS WICHOB JIPYTUX TBOpYE-
CKHUX TPYIII MO MPOOJIEMHON CUTYyaIlH MEPBO KOMaH/IbI.
[ToaBeaeHne UTOroB 3aHATHSI.

OcHoBBI
JIOTHYECKOI0
KOH()JIUKTOB.

ICHUXO0-
AHaJIu3a

Lenu 3ansarus:

1. 3akpenuTh 3HAHHS CTYJCHTOB O CTPYKTYpE U JIETePMHHAH-
Tax KOH(MIUKTA, CTUISX MMOBEICHUS CYOBEKTOB B KOH(IJIUKT-
HBIX CUTYaIMIX, O METO/IaX aHAIN3a KOH(IUKTOB.
2. Pa3BuTh y CTy/IGHTOB YMEHUS aHAJIM3a U Pa3peIieHus
KOH(IJIMKTHBIX CUTYAITHH.

3ajaHus Ha CaMOIIOATOTOBKY:
1. TToBTOPUTH NEKIIMOHHBIN MaTepral Mo TEMam
2. V3yunTh METONMKH pa3pelieHuss U MpeJoTBpAIlEHUs
KOH(JIUKTOB
3. CocTaBUTh OMOPHBIE KOHCIEKTHI 110 TEMaM:
1) TpancakTHbIit aHanu3 J. bepHa
2) Kareropuu HOpMBI, CTIpaBeIMBOCTH U CYOBEKTUBHOCTH B
MICUXOJIOTUH KOH(QIIMKTA;
3) Meron0on0oTrHYecKue OCHOBBI HCCIENOBaHUS KOH(IUKTOB
(MPUHLMIBI U CTPATETUU UCCIIEOBAHUS KOH(QIIMKTOB, JTalbl
aHaM3a KOH(IMKTOB.
4. CamocToATeNbHO U3 COOpHUKA 33/1a4 peluTh He MeHee 10
KOH(JIMKTHBIX CUTYAIHH.
5. BBINOIHUTE KOHTPOJIBHBIN TECT - BapuaHt V.
6. Pa3paborath mporpamMmy NpOoQWIAKTUKA BHYTPHUTPYIIIO-
BBIX KOH(DJIMKTOB Ha MpeanpusaTHH (pupMe, YIpeKICHUN ).

Xox paboTsl:
1. Ilpaktuueckas paboTa OCYIIECTBISIETCS TBOPYECKUMU
TpyTIamMu.
2. OcHOBHOM MeTOA PabOTHI — MO3TOBOH LITYPM;

TBopueckas ceccus:
['pynmbl paboTaroT HaJl NPEIJIOKEHHBIMU UM KOH(JIUKTHBIMU
CUTYyallUsSIMHU, MCIIOJIb3YSI CXEMbl aHaln3a KOH(DIUKTOB U TeX-
HOJIOTHYECKHE MOJICNIU UX pa3pelieHusl.




3amuTa NpOeKTOB:
1. [IpencraBienne KoMaHabl (Ha3BaHUE, ACBU3, JJOTOTHII);
2. BolcTyneHuss pyKOBOAMTEIEM TBOPUECKHUX IpyHI IO CO-
JIEp’KaHUIO aHAJIM3a U IPOLECCY pa3pelieHHs] KOH(PIUKTHBIX
CUTYyaLHii;
3. OOcy>kIeHHne TPYIIIOBBIX PEIICHUH U TI0/IBEICHUE UTOTOB:
- BBICTYNAIOT WIEHBl TBOPUYECKOW T'PYIIBI, TOMOIHSIS AOKIAL
KalMTaHa; BBICKA3bIBAIOT AIbTEPHATUBHBIE TOUKU 3PEHUS;
- BOIIPOCHI, 3aMEUYaHus, JOMOJHEHUS WIEHOB JIPYTrUX TBOpUE-
CKHUX TPYIII MO MPOOJIEMHON CUTYyaIllK EPBO KOMaH/IbI.
[TonBeneHne UTOTOB 3aHATHUS.

PemieHue cuTyanmoH-
HBIX 33124 ¢ TO3WIuii
KOHCTPYKTHBHOM
KOHUENUUU KOHPIUK-
TA.

Llenu 3anarus:
1. 3akperuieHrne 3HaHUI O CYLIHOCTU M CBOEOOpazuu MpPOU3-
BOJICTBEHHBIX TOPHU30HTAJIBHBIX W BEPTUKAIBHBIX KOH(IUK-
TOB;
2. Pa3BuTue HaBBIKOB aHajJIM3a U pa3pelleHUs MOTEHIHAIIb-
HBIX KOHQIMKTHBIX CUTYalluil pa3IuyHbIX TUIIOB;
3. @opMHpOBaHHE YMEHHs IPUHUMATH YIPABICHYECKUE
pELICHUST B CIIOXKHBIX CUTYalUsX COLUAJIBHOTO B3aHMOJECH-
cTBUS (B cepe AeTOBBIX OTHOLLEHUH).

3aaHus Ha CaMOIIOJTOTOBKY:
1. O3HaKOMUTBCS € COAEPKAHUEM PEKOMEHIYEMBIX HCTOYHU-
KOB Hay4HOW U y4eOHO-METOANYECKON JIUTEPATYPHI.
2. 1o marepuanam JICKIUA ¥ UCTOYHUKAM HAyYHOH JIUTEpaTy-
pbl TOBTOPUTH TeMy «CYIIHOCTb U CTPYKTYpa KOH(MIUKTa.
3. 3aKOHCIIEKTHPOBATh OCHOBHBIE IOJIOKEHUS KOHCTPYKTHB-
Hoi Teopun koHGuukTa b.M. Xacana u Ha ee OCHOBE cocTa-
BUTb PEKOMEHJALUN PYKOBOIUTENIO 0 MPERAYNPEKACHUIO U
Pa3peIIeHUI0 CUTYAIlMOHHBIX IMPOU3BOICTBEHHBIX KOH(IIMK-
TOB.
4. CocTaBUTh NEpPEUYECHb M ONKUCAHUE OCHOBHBIX YCIIOBUH, a
TaKXke CI0COO0B MPEIYIPEkKACHUS KOHPIUKTOB «IO BEPTH-
KaJIm»
5. M3yuuTh UCTOYHMKH Y4E€OHOH JIMTEpaTypbl M COCTABUThH
XapaKTePUCTUKU: a) AENOBBIX (IIPOU3BOJACTBEHHBIX WU TPY-
JIOBBIX) KOH(JIMKTOB; 0) BEPTUKAIBHBIX KOH(DIUKTOB (MEXKIY
PYKOBOJUTENSMU U MOJYNHEHHBIMH).
6. Ha ocHoBe ananmmu3za paznena «OOBEKTUBHO-CYOBEKTHBHAS
npHuposia KOH(IUKTOB» COCTaBUTh XapaKTEPUCTHKY OOBEeK-
TUBHBIX U CYOBEKTHBHBIX HPUYMH IPOU3BOJICTBEHHBIX
KOH(JIUKTOB.
7. Ha ocHOBe M3y4eHHMS MCTOYHUKOB HAy4HOH JIMTEpPATypbl
COCTaBUTb XAPAKTEPUCTUKY OCHOBHBIX CTPAaTErMi M TAKTHK
pelIeHusl TPYJIOBBIX KOHGIMKTOB PYKOBOJUTENIEM YUpEexkae-




HUSL.

8. CocraBUTh OIUCaHUE OJHOTO IPOU3BOJICTBEHHOIO

KOH(]IIMKTA, CHOPMYITUPOBAB €TI0 KaK CUTYAIIMOHHYIO 3a7auy.

9. BeimonauTh 3aaHUE TeCTOBOTO KOHTpOIs (Bapuant V).
Xoma paboThl

1. TlpakTuyeckas paboTa OCYIIECTBISETCS TBOPUYECKUMU

TpyIIaMH.

2. OCHOBHOM MeTO] pabOThl — OPEHHCTOPMHUHT.

3. TBopueckas ceccusi:

['pynmbl paboTaroT HaJl NPEIJIOKEHHBIMU UM KOH(JIUKTHBIMU
CUTyalMsSIMH, HCIIONB3YsI CXEMBI aHaIH3a KOH(IUKTOB U TEX-
HOJIOTUYECKUE MOJENU UX pa3peuieHusl.

4. 3ammTa MpoOeKTOB:

1) BeicTymeHHst KamUTaHOB KOMaH]I IO COJIEPKAHUIO aHaIH -
32 KOHQIMKTHBIX CUTYallUi.

2) O6cyxaeHne rpynnoBbIX PELIeHUH 1 MOIBEACHUE UTOTOB:
- BBICTYMNAIOT YJCHBI MIEPBON TBOPYECKOM TPYMIIbI, TOTOIHSISL
JIOKJIaJ] KalMTaHa; BHICKA3hIBAIOT albTePHATHBHBIC TOUKH 3pe-
HUS;

- BOIIPOCHI, 3aMEUaHus, JOMOJHEHUS WICHOB JPYTUX TBOpUE-
CKHUX TPYIII MO MPOOJIEMHON CUTYyaIlH MePBO KOMaH/IbI.

- BBICTYIAIOT WICHBI BTOPO TBOPUYECKOM TPYIIIBI, JOMOIHSS
JOKJIaJ] CBOETO KalWTaHa; BBICKA3BIBAIOT aJbTepHATHUBHBIC
TOYKH 3PCHUS;

- BOIIPOCHI, 3aMEUaHusl, JOMOJHEHUS WICHOB JPYTUX TBOpUE-
CKHUX TPYIII IO POOJIEMHOM CUTYaIllH MEPBOH KOMaH/IbI.
[TonBeeHue UTOTOB 3aHATHSL.

10.

OcHOBBI
KOHCTPYKTHBHOIO TO-
BeCHUA B KOHPIMK-
Tax, ynpaBJjieHue UMM U
Meauanms.

Llenu 3anaTus:
1. 3akpenuTh 3HaHUA O CTUIISIX, CTPATETUAX U TAaKTHKaX MOBE-
JIEHUS JIto/Iel B KOH(IIUKTE;
2. ObecneunTh OCBOCHUE CTYJIEHTaMU CTpATEeruil pa3perieHus
MEXITMYHOCTHBIX KOH(JIMKTOB.

3aaHue Ha CaMOIIOJATOTOBKY.
1. IloBToputh TeMy «Teopuum mNOBENEHUS JIMYHOCTH B
KOH(IIUKTE» (TI0 KOHCHEKTY JieKuuu Ne 6)
2. Haueptuth B paboueii terpanu cerky K. Tamaca - P.
Kunmena (cTuimu moBeneHHS CTOPOH B KOH(DJIMKTE) M J1aTh
KpaTKyI0 OMHMCATEIbHYIO0 XapaKTEPUCTUKY IO KPUTEPUSIM «J10-
CTOMHCTBA — HEJOCTATKM» KaX/I0r0 CTUIIS paccCMaTpHUBAaeMOI0
B KQUeCTBE TAKTHUKU U B KAUe€CTBE CTPATETUU MOBEJACHUS Y-
HocTU. OCYIIECTBUTh UX CPaBHEHUE U ClI€NaTh BHIBOBI.
3. TloaAroTOBUTBCS K YCTHOMY OMpOCy (coOeceaoBaHMIO) IO
TeMaMm:
- CTaguy TOBEIEHYECKHUX JEHCTBUN CTOPOH B KOH(IJIUKTE;
- MeTo/1bl aHaIM3a MEKINYHOCTHOTO KOH(MIINKTA;




- CtpykTypa KOH(DIUKTA;
- Texnonoruu pazpenieHus KOHPJIUKTA;
- CTpaTerus 1 TaKTUKa MOBEICHUS YYACTHIUKOB KOH(IIUKTA.
5. IlpoananusupoBath 5-6 KOHQUUKTHBIX cuTyauuit (Cwm.
Koganes B.H. IIpaktuky™m o ocHoBam koHpmukToioruu. Ce-
Bactonoib: YD MI'Y, 2006.) u onpenenuTs cTpaTeruu mose-
JIEHUsI CTOPOH B KOH(JIMKTE.
X0/l CeMUHAPCKOTO 3aHSTHUSA:
1. Opranu3zanus rpynsl.
2. Axtyanuzanus OnopHbIX 3HAHUIN CTYJACHTOB.
3. BerynurenbHOE CIIOBO MPENOaBaTesl.
4. CooO1mieHus CTyICHTOB.
- Ctaguu TeUCTBUS CTOPOH B KOH(IIUKTE;
- @aKkTophbI, BIUAIONIUE HA TOBEACHUE B KOH(MIUKTHON CUTYa-
1uu;
- CnocoObl pa3pernieHns MeXIMYHOCTHBIX KOH(IUKTOB;
- Bo3moxHbIe penieHus: KOHPIHUKTA.
5. O6cyxneHne OKIaA0B U COOOIIECHUH.
[ToBeIeHUE UTOTOB 3aHATHSI.

7. ®OHJ OLIEHOYHBIX CPEACTB
7.1. TunoBbIe KOHTPOJIbHBIC 32IaHUA JJIs1 IPOBEACHHUS TEKYILIEro KOHTPOJIsI yCleBaeMo-
CTH, KPUTEPUHU U HIKAJIbI OLleHNBAHUS

YMKJl «OcHOBBI KOH(MDJIMKTOJIOTHHU» COJACPXKHUT: HACTOSIIYI0 Y4YeOHYI pabouyio
porpamMmy Kypca; IMOJHBIA aBTOPCKUM JIEKIMOHHBIM KypC Ha 3JEKTPOHHBIX HOCUTEISX C
BUJICO-TIPE3CHTALIUSAMH; aBTOPCKOe YyueOHoe mocobue TeopeTruueckoro kypca «OCHOBBI
KOH(JIMKTOJIOTUWY; JIBa aBTOPCKUX COOPHUKA CUTYalMOHHBIX 3a/1ay MO OCHOBaM KOH(IJIUKTO-
JIOTUH; 1Ba aBTOPCKUX MpakTUKyma Mo «OcHOBaM KOH(IJIMKTOJIOTHU» (CEMUHAphI, IpaKTHYe-
CKHUE 3aHATHS U 3aJaHUsl ISl CAMOCTOSTeNIbHON y4eOHOM paOoThl CTYy/A€HTOB; TUArHOCTHYECKHE
METOJIMKH); Pa3daTOYHbIN NTUIAKTHUYECKUI MaTepuan U METOAMYECKUE pa3padOTKU, BOMPOCH! U
3aJlaHus ISl CAMOCTOSTEIbHOU paboThI, TEMBI pedepaToB, ATOPUTMHUECKUE MOICIU TSl TBOP-
YecKUX paboT; aBTOPCKUN TPEHUHT (OPMUPOBAHUS KOHPHUKTOIOTUIECKIX KOMIIETEHIIUH Y MCH-
XOJIOTOB.

A. 3anaHus 1J151 CaMOCTOSITe/IbHOI PaboThI CTYIEHTOB.

CamocrosiTeibHas yueOHass padora ctyaeHTOB Ne 1

Tema: «IIpennoceuiku GopMHUPOBAHUS KOHYUKTOIOTHUECKUX UICH.

Hens: M3yunth OCHOBHBIE, MCTOPUYECKU CJIOKUBLIMECS, OOBEKTUBHBIE MPEINOCHUIKI
(dbopMupoBaHUs KOHMIUKTOIOTUIECKUX UICH.

3ajaHne Ha CaMOTIOATOTOBKY:
1. IloBTOPUTH MaTepHalIbl JEKLUHU Ha 33JaHHYI0 TEMY.
2. BrpinucaTh OCHOBHBIE MCTOpUYECKHE BEXU (HOPMUPOBAHMSI KOHPHUKTOJOTHUECKUX HIeH (U3
MoHorpaduu. OTYeT BHINOJIHUTH B BUJE TAOIHIIBL:



Ucropuueckuit mepu- | OcHoBHble  B3rJsiabl | Hazpanue VYueHble, MBICIUTENN;
oz (roasl) YYEHBIX Ha MpoOJieMy | KOHIIETIHH, MO~ | TOABI UX KU3HU
KOH(IMKTa (TE3UChI) | XOAOB,  KOHLEMIIHM
(eciu TakoBBIE CyIIIe-
CTBOB&JIA B TOT WJIH
WHOM HMCTOPHUYECKHU
TIepHOT)

3. OcCymecTBUTh KOHTCHT-aHAIN3 KOHMIUKTOJIOTHYECKUX TEPMUHOB B bubmmm «Berxwmii 3a-
BET»)
4. IloaroToBUTH NpE3EHTALUHU AOKIAJ0B 10 TEMaM:

- DBOJIONMS HAYYHBIX BO33PEHUN Ha KOHQIIUKT;

- [Ipobnema HacHIUS B PEJIUTHO3HBIX YUEHUSX;

- OTpaxeHne KOH(INKTOB B UCKYCCTBE U CPEJCTBAX MACCOBOM MH(OPMAIINH;

- [IpakTryeckuie 3HaHUS U ONBIT KaK UCTOYHUK KOH(IIMKTOIOTHUECKUX UICH;
5. Beinucate U3 aurepaTypsl 4 — 5 MOCIOBUI UJIU [TOTOBOPOK, OTPAXkKAIOIIUX ONPEIEICHHOE OT-
HOIIICHHUE JIIOJIEH K KOHQIIUKTY.

Bonpoce! [u1si caMOKOHTPOJISl 3HAHUM:

- Kakyro ponp urpaer oOblieHHOE CO3HaHME JtoAeld B (POPMHUPOBAHUU KOH(IMKTOIOTUYECKUX
Teopuii?
- B yem cynrHocTh BO33peHHit Ha KOHMIUKT IPEBHEKUTANCKUX MBICIUTENEH?
- KT0 u3 MpIciuTeneil aHTUUHBIX BpEMEH paccMaTpuBaj NpoodeMy BOMHBI KaKk 3aKOHOMEPHOTO U
HeoOxoqumoro (akTopa pa3BuTHs 001IeCTBa?
- B uem cBoeoOpa3ue KOH(IMKTOIOTHYECKOW MBICIIN YUEHBIX B CpEJIHUE BeKa?
- Yro cocraBisieT 0OCHOBY KOH(DIMKTOB B 00IIeCTBE, M0 MHEHHIO Aama CmuTa?
- Uro paccmaTpuBan B KauecTBe MCTOUHKKA KoH(pmukTa Tomac ['060c?
- B kakoMm Beke KOH(MIUKTONOTHS CHOPMHUPOBATIACH B CAMOCTOSTENILHYIO HAyKy?

CamocrosiTeibHasA yueOHasi padoTa cTy1eHTOB Ne 2
Tema: «@uocodcko-coHoNornuecKkas Tpaaulus u3y4eHus KOHQIUKTOBY.
Llens: 3akperuieHne 3HAHWUN CTYJIEHTOB O (HHIOCO(PCKO-COIMOIOTHIECKON TPaIUIIUN
W3Y4YEHUS KOH(DIUKTOBY.
3agaHue Ha CaMOTIOITOTOBKY:
1. [ToBTOPUTH MaTepHalbl JEKIUU Ha 33IaHHYIO TEMY.
2. Boimucatbh OCHOBHBIE UICTOPHUYECKHE BEXU (POPMUPOBAHUS KOHPUKTOIOTUYECKUX

Ucropuueckuii nepu- | OcHoBHble  B3rjsiabl | Hazpanue Y4yeHble, MBICIUTEIHN;
0ll CTaHOBNeHHUS (u- | yUeHBIX Ha MpoOIeMy | KOHIIETIHUH, MOJ- | TOOBI X JKHU3HU
710c0(CKO-COIHO- KOH(pIMKTa (TE3UCHI) | XOJOB, KOHIEIIINI
JIOTUYECKOM  Tpaju- (ecmu TakoBbIE CyIIe-
195071 W3Yy4YeHUs CTBOBAJIM B TOT WIIH
KOH(JIHUKTOB (TOJIBI) WHOM HUCTOPUYECKHM

epro1)

3. U3yuutp autepaTypy U HOATOTOBUTH pedepaThl HA TEMBI:




- Couman-JlapBUHHU3M - paHHSS COIMOIOTUYECKast TPAIUIUS B KOH(IUKTOIOTHH.

- OyHKIMOHATbHAS («PaBHOBECHAS») U KOH(DIMKTHAS MOJIENIN YCTPOICTBA OOIIECTBA.
- Nuanextnueckoe yueHune Kapiaa Mapkca o npoTHBOpeYrH U KOH(IUKTE.

- Comonorust koHdukTa ['eopra 3ummens.

- Paned Hapennopd u JIstouc Kozep: Hauano coBpeMeHHON KOHMIMKTOIOTHH.

- CraHoBJIeHHE KOH(IMKTOJIOTUU KaK MEKAUCIMIUIMHAPHON HAYKH.

CamocTosTesbHAs y4eOHasi padoTa cTyAeHTOB Ne 3
Tema: «MccnenoBanue xapakrepa MoBeICHHUS TMYHOCTH B KOH(QIUKTE.
emu:
1. 3akpenieHre 3HaHUHI O CTUISIX TOBEACHUS JINYHOCTH B KOH(DIUKTAX;
2. ®opmMupoOBaHUE YMEHHI HCIIOIb30BAHMS JUATHOCTUYECKUX METOJIMK IO MCCIEJOBAHUIO Xa-
paxTepa MoBeIeHUs TUIHOCTH B KOH(DIIHUKTE.
Hunaktuyeckoe obecrieueHue:
1. Tect onucanus noseaenus K. Tomaca (untepnperanus H.B. I'puinnoii);
2. Meroauka «Q — coptupoBka» (B. Ctedancon).
3ajaHre Ha CaMOIIOATOTOBKY:
1. IToBTrOopuTth TeMy «Teopuu noBeeHHs IMUHOCTH B KOH(QIUKTE
2. O3HaKOMHUTBCS C METOJMKAMU HCCIIEJJOBaHMS XapaKTepa TIOBEACHUS JUYHOCTH B
koH(uukre. [IpoBecTr nx Ha 10 pecrnionieHTax, BKJItoYas ceosl.
3.Ilpoananu3upyiite NOIy4YEHHbIE PE3YIbTATHI UCCIEJOBAHUS U ONPECIINTE, CYILECTBYET JIN
3aBUCUMOCTh MEXIy cTuieM mnoBeneHus nuyHoctu (rmo tecty K. Tomaca) ¢ mokasarensimu
JPYTUX HIKEU3T0KEHHBIX METOJUK (peub UAET TOJIBKO O TeHJCHIIUN).
4. CocTaBbTe pPEKOMEHIALMU A HUCHBITYEMBIX II0 KOPPEKLHMHM MX CTWIS IIOBEIEHUS B
KOH(JIMKTHBIX CUTYaIUIX.
Bonpoce! 1151 caMOKOHTPOJIsE 3HAHUH.
1. B yem omiinune «Cetkm» K. Tomaca, P. Kunmena ot «Jlecenkn» Y. FOpu u P. @umepa?
2. Ha3oBHTE OCHOBHBIE CTHJIU IMOBEICHUS CYOBEKTOB B KOH(IHUKTE?
3. KaxkoBbI JOCTOMHCTBA CTHJISL KOMIIpOMuUcca?
4. IlenecooOpa3HO JU UCIOJIB30BaTh TAKTUKY CONEPHUYECTBA?
5. Kakue ctuiin noBeZieHUs: B KOH(DIUKTE OTHOCITCS K TAaCCUBHBIM?
6. Kakue MeTOIWMKH OIpeneNeHusi CBOeoOpa3Hs IOBEICHUYECKUX pEaKIuil CyObeKTOB B
KOH(JIMKTE, KPOME BBIIIE IEPEYUCICHHBIX, BbI 3HaeTe?
7. Kakum o0Opa3oM, MO>KHO MCHOJIb30BaTh METOJ counomeTpuu 1. MopeHo [iisl BBISIBICHUS
KOH(JIMKTHBIX 30H B rpymnme?
8. EcTb 5u B3aMMOCBS3b MEXIY TEMIIEPAMEHTOM YEJIOBEKa M CTUJIEM €ro IOBEJIEHHUS B

KOH(IUKTE?

CamocrosiTe1bHasA yueOHas1 padoTa cTyaeHTOB Ne 4
Tema: «Pa3paboTka TpeHUHIa N0 MPOPUIAKTUKE MEXJINYHOCTHBIX M BHYTPUIPYMIIOBBIX
KOH(JIUKTOBY.
Hemu:
1. 3akperieHre 3HaHUM 0 MeToAaX MPOPUIAKTUKY KOHGIMKTOB B OpraHU3aluy;
2. ®opMupoBaHUE YMEHUH pa3padaTbiBaTh MEPONPUATUS (TPEHUHIH) MO MPO(UIAKTHKE
BHYTPHUIPYIIOBBIX U MEXINYHOCTHBIX KOH(IIUKTOB.
JlunakTruueckoe odecrieueHue:



1. [IporpamMMbI TPEHHHIOB 110 (POPMHPOBAHUIO KOHCTPYKTUBHOTO TMOBEACHUS B KOH(IIUKT-
HBIX CUTYaLUsX.

2. Kaprouku ¢ ynpakHEHUSIMH Ha CIUIOYEHHUE TPYIIbl U Pa3BUTHE KOMMYHHKATHBHBIX
CIIOCOOHOCTEH.

3asaHue Ha CaMOIIOJITOTOBKY.

1. IToBTOopuUTH TeMy «IIpodpunakTuka MEKIMUHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(IUKTOB
(o koncnekTam jgekuuu Ne 9) [1,3].

2. IloBroputh TEeOpeTHUEeCKHMi Kypc mo mnpeameTry «ConuanbHO-IICUXOJIOTMYECKUN Tpe-
HUHD».

3. Pa3paborate nmporpaMMy TPEHWHTA W KOMIUICKC YHPaKHEHUH MO MPO(UIAKTUKE MEXK-
JMYHOCTHBIX ¥ BHYTPUTPYHIIOBBIX KOH(IMKTOB B OpraHu3auuu Ha 18 dacoB (6 3aHsATHi 10 3
yaca). Kaxxmoe 3aHsITHe TOKHO COCTOATh U3 5-7 yIpaKHEHUH.

Bonpocsl /151 CAMOKOHTPOJISI 3HAHUIA:

1. Yto Takoe TpeHUHT?
2. Kakue Bupl TpeHHHTa BhI 3HaeTe?
3. HazoBute ocHOBHBIE THIBI T-rpymm.
4. KakoBbl OCHOBHBIC ITpaBuiia paboTel T-rpymmsi?
S.Ilepeuncnure n oxapakTepu3yHTe NPUHIUIIBI IPOBEJEHUS COLUAIBHO-IICUX0JIOTHYECKOTO Tpe-
nunra (CIIT).
6. Kakue tperuHru otHocsres k rpymme CIIT?
7. B yem oTiinumne ceMrHapa-TpEeHUHTa OT TPEHHUHTa?
8. KakoB onTumasbHBIA COCTaB (YMCICHHBIM, T'€HACPHBIN, BO3PACTHOW W JIp.) TPEHUHTOBOM
rpynnsi?
9. Kakue 0CHOBHBIE BUBI YIIPAKHEHUH JTOJKHBI BOWTH B TPEHUHT TPOPHUIAKTUKU KOH(IUKTOB?
10. KakoBa ontumanbHas IEPUOJIUYHOCTD NpoBeAcHUA 3aHaTuil 1y CIIT?
11. Kto U3 ydeHbIX 3aHMMaliCS TpOOJIeMON pa3paOOTKH, OpraHU3allMd U TMPOBEACHUS Tpe-
HUHTOB?
CamocTosiTe/ibHasi yueOHasi padoTa cTy1eHTOB Ne 5

Tema: «Pa3paboTka mpoekTa coepikaHus IesTeIbHOCTH IEHTPA MEIHAIIHN.

Llens: ®opmupoBaHre YMEHUN pa3pabaThIBaTh MPOEKTHI CO3MaHUS KOH(MIUKTOIOTHYE-
CKUX LIEHTPOB, OOILECTB, CIYKO /Il OKa3aHMs MCUXOJIOTMUECKUX YCIyI OpraHu3alysM U Hace-
JICHUIO TOpoJa.

Hunaktuyeckoe obecrneueHue:

1. O6pa3ipl TOKyMEHTAIUU 10 pa3padOTKe COIUATBHBIX MPOCKTOB (KOJUYECTBO MAKETOB
10 YUCIIy TBOPUECKHUX IPYyTI).

2. Meroguveckue pexkoMeHmanuu 1o ¢daHapaiisuary A. ['oHOpckoil (IO KOJIHMYECTBY
Y4YaCTHUKOB).

3aaHue Ha CaMOMOJATOTOBKY.

1. O3HaKOMUTBHCS ¢ HAYYHOW U HAYYHO-METOAMYECKOM IUTepaTypoil mo (panapan3uHry.

2. OmpenenuTs Ledb MPOEKTa U €ro Ha3BaHHUE.

3. Onpenenuts HoKyc rpymnisl (CyOBEKThl, KOTOpbIEe OYIyT OXBau€HbI IPOEKTOM, T.€. 3a-
JIeCTBOBAHbI B HEM KaK OpPraHU3aTOphl U Te, ¢ KeM OyIeT MpOBOAUThCS paboTa: oOydarolas,
MeanalroHHas1, GopMUpYIOIIas, KOPPEKIIMOHHAs, pa3BUBAIOIIAsl U Ip.).

4. CpopmynupoBaTh 3aja4u IPOEKTA.

5. Onpenenuts OCHOBHBIE 3TAIbl OCYIIECTBICHUS IPOEKTA.

6. Onpenenuts MpodecCHOHANBHBIN COCTaB MCIIOJIHUTENCH MTPOSKTA.



7. O60cHOBaTh MaTepHATBHO-TEXHHUUECKOE M (PMHAHCOBO-3KOHOMUYECKOE OoOecrieueHue
IIPOEKTA.
8. Ompenenuth coiep)aHUe ACITEILHOCTH TOPOJCKOTO MEIUAIIMOHHOTO (KOH(IUKTO-
JIOTUYECKOT0) LIEHTpa.
9. Pa3zpaboraTh comepkaHHe TAoOB BOIUIOMICHUS MTPOEKTA.
10. OGocHOBAThH MEPCIIEKTUBBI Pa3BUTHUS MEAUALIMOHHOIO LIEHTPA Ha OCHOBE caMO(HUHaH-
CHUpPOBAHUS IOCJIE 3aBEPILICHUS IIPOEKTA.
Bompocs! 1uist caMOKOHTPOJISL.
1. Yro Takoe Meauamusg?
2. B yeM cyniHOCTh METO/1a MPOEKTOB?
3. Yto Takoe paHnpaiizunr?
4. Yto takoe okycHas rpynmna?
5. V3 xakuX OCHOBHBIX ATANlOB COCTOUT pa3paboTka mpoekTa?
[Tpe3eHTanus u 3amnmUTa NPOEKTOB.
1. [IpeacraBuTenp Kak10H WHUITMATUBHOMN TPYIITBI TPE3EHTYET (C UCIIOIH30BAHUEM MYJIBTH -
MEINIHON TEXHUKH) CBOM MPOEKT.
2. UneHbl SKCIEPTHON KOMHCCHUU 3aJ1al0T BOIPOCHI U BBIPAXKAIOT CBOE€ MHEHHE IO >KHU3HE-
CIOCOOHOCTH ITPOEKTA.
UneHaMu SKCMEPTHOM TpyMIbl BEIOMPAIOTCS CTYJIEHTHI BBITYCKHOTO Kypca, MpernojaBaTeny,
CHEIMATUCTBI (MIIM WICHBI JPYTUX TBOPUECKHUX TPYTI).
3. [IpunsiTHE pemeHus o )KU3HECTIOCOOHOCTH MPOEKTa, OLIEHKA IEATEIHHOCTH YJICHOB TBOpUE-
ckux rpynm. OnpeneneHue JTy4yiiero NpoeKTa.

b. Tembl pedepaTHBHBIX CAMOCTOSITEIbLHBIX PA0OT CTYAEHTOB

Tembl pedepaToB 1o paszaeny «AHAJIU3 U pa3penieHne KOHQJIUKTOB)
Bo3HukHOBeHUE U pa3BUTHE KOH(DIUKTOIOTHH.
CTpyKTypHBIE KOMIIOHEHTHI KOH(IHUKTA.
CymrHocTh ¥ PYHKITUU KOH(DIIUKTA.
®a3bl KOHDIUKTA.
JuHamuka KoH(IUKTA.
Crunu noBeaenus mojeit B konduukre (Cetka K. Tomaca - P. Kunmena).
Jlecenka VY. IOpu, P. @uepa.
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TpancakTtHbIi aHanu3 3. bepHa.

9. Kaprorpadus xondaukra L. Oeiip u X. Kopuennyc.

10. PecypcHblii aHaM3 KOH(DIUKTOB.

11. Kommuiekchas xaprorpagus kondaukra B.H. Kopanesa.
12. Texnonorus pemenust koHduukros . I'. Ckorra.

Tembl pedepaToB no paszaeny « Tunosorust KOHPJIMKTOBY
I'engepHble KOHMIUKTHI U UX CBOEOOpasue.
Cemelinble KOH(MIUKTHL.
BHyTpurpynmnoBbie KOHQIUKTHI
[Temarornyeckne KOH(IUKTHI.

kv =

[Tpon3BoICTBEHHBIE KOH(IIUKTHI.



JINYHOCTHBIE KOH(IIUKTHI.
MeXITMYHOCTHBIE KOH(IUKTHI.
I'opusoHTaIbHBIE KOH(IUKTHI B OpraHU3allly.

NS

KonduukTsr B cepe ynpapneHus (BepTHKAIbHBIE KOH(IUKTHI).

Tembl pedepaToB no pasaeny «Konuenuuu u Teopuu KOHPJINKTA
JIMYHOCTHBIN KOH(MIMKT B IcuxoaHanuTHueckoi konnenuuu K.I'. FOHnra.
KondmuxT B ncuxoananuze 3. Opeiina.

Konuenuus HeBpotnueckoit tnunoctn Kapen XopHu.

DYHKIIUN COIUANTBHBIX KOH(MIUKTOB B HccnenoBanusix A. Kosepa.

Teopus kinaccoBbix koHGIUKTOB P. lapernopda.

Barmsinet Ha npupoay koHpiukTa M. [oitua u P. [lo3a.

UccnenoBanus penomenonoruu koHpauktos M. lepuda u J1. Panonopra.
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Konnenmust koHCTpykTHBHOTO TIoBeAeHHUS Y. OcBya.

A

lMapBapackuii MeTo 1 «IPUHIUMITHAIBHBIX IeperoBopoB» P. @umiepa u Y. FOpu.
Meroauka [IOUP Y. OcByna.
Teopus meperoBopHbIX mpoueccoB B koH(uukTe Janusns J[sHa.
[Ipobnema konduukra B « Teopun nonsp» Kypra Jlepuna.
TpancakTHbIl aHanu3 J. bepHa.
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Teopust koHcTpykTHUBHOTO KOH(puKTa b.1. Xacana.

[S—
W

Awmopruzanus koHpaukTa (IIcuxonornueckoe «Aiiku-no» M.E. Jlutaka).

B. TekcThl cuTyaTHBHBIX 33Ja4 U3J10°KEHBI B TOCOOUSX:
1. Kosaner B.H., Jlomatuna H.H. Ilpaktukym no kypcy «OcHoBBI KOH(paHKTONOTHMY». CeBa-
crononk, 2006.
2. Kosanes B.H., Capaun B.M., Co6oneBa H.B. CO0pHUK CHUTyallMOHHBIX 3a7ay 1O OCHOBaM
koHpymkTonmoruu. CeBacronons: Ucrap-7, 2017.

I'. [IpumepHbIe TeMBbI KYPCOBBIX padoT
1. IlcuxonoruyecKuii aHaJin3 BHYTPHUIMYHOCTHOTO KOH(IJIMKTA U CYOBEKTUBHBIX CTPATErHid €ro

IIPEOJOICHHUS.

. Ilcuxonoruueckas npouIakTUKa BHYTPUTPYIIIOBBIX TPOU3BOICTBEHHBIX KOH(DINKTOB.

. CyOBexTHBHBIE CITOCOOBI pa3pelieHns KOHPIMKTHON CUTyalllu B IOAPOCTKOBOM BO3pacTe.
. Ilcuxomnpo¢unakTika KOHPIUKTOB B CTYJCHYECKON aKaJIeMUIECKOM rpymIie.

. UccnenoBanue ypoBHS KOH(PIMKTHOCTH JJUYHOCTH B LIEJSIX MPO(ECCHOHATBHOTO 0TOOpA.

. @opMUpOBaHUE Y CTAPUIEKIACCHUKOB HaBBIKOB KOHCTPYKTUBHOT'O MOBEIEHUS B KOH(IIUKTE.
. T'OTOBHOCTB yuHTeNEel TOPOICKOM IKOJBI K PA3pEIICHHUIO TEJarOrn4eCKUX KOH(MIMKTOB.

. Kongnukronoruueckast KOMIIETEHTHOCTh CTYI€HTOB-IICUXOJIOIOB.
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. CuTyanroHHbIE 33J]aul KaK CpPEACTBO MCCIEAOBAHUSA KOH(IMKTOJOTUYECKHX KOMIETEHIINN
IIEpCOHAIA.

10. Crioco0sl paspemnieHust KOHGIUKTHBIX CUTYalluii B OpraHU3alyy.

11. McTtoku nenoBbIX KOHMIUKTOB U UX POJIh B TIPOIIECCE YIIPABICHHS TIEPCOHATIOM.

12. [lesTenbHOCTD MICUXOJIOTA MO IPEAYNPEXKICHUIO U Pa3pelieHUuI0 KOHQIIMKTOB Ha MpeaIpHs-
THUU.

13. IlcuxonpoduinakTuka BHYTPUTPYIIIOBBIX KOH(QIUKTOB B OpraHU3aI1H.

14. Koppexkiust KOH(MIMKTHBIX OTHOLUIEHUH MEXAY COTPYIHUKAMHU OpraHU3alliy.

15. IIpuauHbBI TEHAEPHBIX KOHPIMKTOB B TTOJPOCTKOBOM BO3pacTe.



16. YnpaBneHue KOHPIUKTAMU B YUPEKICHUSIX OXPaHbI 3J0POBbS.

17. CBs13b TPEBOKHOCTH CO CTHJIEM TOBEACHUS POAUTENEH B KOH(QIMKTHOW CUTYAIHH.

18. OcoOeHHOCTH BOCHPHATHS MEXIPYNIOBBIX KOHQIMKTOB PAaOOTHUKAMHU MPOMBIIIJICHHOTO
TIPEIIPUSTHSL.

19. FOMop Kak cpeicTBO pa3pelieHus U MPeaynpekICHHs ITOBbIX MEKINYHOCTHBIX KOH(IUK-
TOB.

20. IlcuxocemaHTHKa MEKIMUYHOCTHOTO KOH(IIMKTA.

21. 3aBHCHUMOCTh IICUXOJOTUYECKHUX 3AIIUT CYNPYTrOB OT CTWJIEH HUX NOBEACHUS B MEXKJIMYHOCT-
HOM KOH(JUKTE.

Texymuii KOHTPOJIb CTYJIEHTOB MO Kypcy «OCHOBBI KOH(DIUKTOJIOTHH» BBITIOTHSICTCS B
BUJIE:
- YCTHOTO OTIpOCa Ha JICKIHSX;
- TOKJIaJIOB ¥ COOOIICHUI Ha CEMUHAPCKUX 3aHATHUSX;
- BBIMOJHEHUSI TPAKTUYECKUX paboT (peleHrne CUTyaTHUBHBIX 3aaad, pa3padoTka
MIPOrpaMM U CIIeHapueB NPOGUITAKTHUECKUX MEPONPUATHH, TPOBEACHNUE UCCIICIOBAHMIA);
- TECTOBOTI'O KOHTPOJISI 3HAHUI 110 BCEM TEMaM;
- CaMOCTOSITENBHBIX PaOOT CTYACHTOB IO OCHOBHBIM pasJieiaM Kypca,
- HanucaHus pedepatoB (00BEM 6-8 cTp.) MO MPOPUIAKTUKE U Pa3pPEHICHUI0 KOH(IIHK-
TOB, a TAKXKE TI0 OCHOBHBIM €T0 KOHIIETIIHIM;
- KeMc-cTaay;
- KOJUIOKBHYMa.
A. Bornipochl K KOJLIOKBUYMAaM.
Bonpocsl k kookBuymy Ne 1

1. Tpenmer uenu u 3a1a4i KOHPIUKTOIOTHH.

2. OcHOBHbIE KOHIIETIIUN KOH(DIUKTA.

3. CymHoCTb, CTpYKTypa U QyHKIIMH KOH(IUKTA.

4. VcTouHUMKM KOH(DIUKTA B TEOPUSIX U KOHIENIMIX YUEHBIX-TICUXOJIOTOB.
5. OOmias xapakTepuCTUKa METOIOB aHaTN3a KOH(QIHKTOB.

6. Tumnosorun KOHQIUKTOB.

7. JuHamuka KOHQUIMKTA.

8. OCHOBHBIE aCIIEKThl HAPYILIEHUS OOIIEHUS B KOH(IUKTE.

9. Meronuka ananmza koHpaukra [1.I'. Cxotra.

10. KomriekcHast kaptorpadus KoOH(JIHUKTA.

11. Crunu noBenenus B konduukre (Cerka Tomaca-Kunmena).
12. IIpodmmakTuka KOHPIUKTOB.

13. Crioco6bl 1 YpOBHHM pa3pelieHusi KOHQIUKTOB.

14. HarpoMok1IeHHE HETaTUBHBIX YMOIIMHA B KOH(IUKTE.

15. Dckananus koHpaukra («Jlecenka FOpu-dumepay).

16. CymHocTb U (OPMBI IMYHOCTHOTO KOH(IIMKTA.

17. Meaunarusi. OCHOBHBIE 3TaIlbl TOCPETHUYCCTBA B KOH(IIUKTE.
18. TpancakTHbli aHanu3 3. bepHa.

19. ®unocogcko-connonoruyeckas TpaauLus U3yuyeHus KOHQIINKTA.
20. ITcuxonornyeckas TpaauLus U3y4eHHsI KOH(IUKTOB.

21. Metoapl u3ydeHus: KOHQIUKTA.

22. TTocpeAHNYECTBO MCUXO0JIOTa B pa3pelIeHUH KOH(IUKTA.



23. CBoeoOpa3ue neaarorndyeckiux KOH(IUKTOB.

24. OcoOeHHOCTH CeMEHHBIX KOH(IUKTOB.

25. Oco0eHHOCTH reHIEPHBIX KOH(INKTOB.

26. [IporuozupoBanue KOH(IUKTOB.

27. TleperoBOpHBIii IIporiecc Kak crnoco0 paspemeHust KOH(IUKTOB.

28. Cxembl aHasin3a KoHpaukToB M. M. Pri6akoBoii.

29. Meroauka MAKC B. A. Cmexosa.

30. IIpoGnema 3BOMIOIMHN KOH(DIUKTOB.

31. uTepecsl, onaceHusi 1 yCTAaHOBKHU CyOBEKTOB (CTOPOH) B KOH(JIUKTE.
32. ConnanbHble KOHQIUKTHI.

33. IIpou3BOACTBEHHBIE KOH(DIUKTHI.

34. MoaynbHas METOAMKA JUArHOCTUKU MEXJIMYHOCTHBIX KOH(DIUKTOB.
35. PecypcHblii aHamn3 KOH(IIUKTA.

36. [IpenynpexxaeHne KOH(IMKTOB U CTpecC.

37. DTHUYeCKHE KOH(DIUKTHI.

38. [lcuxoaHanu3 JTMUHOCTHBIX KOH(IUKTOB.

39. Yupapnenue KOHGIMKTHON CUTYaIHEH.

40. KoH(paIUKTBI MeXly pyKOBOJUTENEM U MOJYUHEHHBIM (BEPTUKAIbHbBIE KOH(IMUKTBI).
41. KoHdukTHas CUTyamus ¥ UHITUIACHT.

42. Kaprorpadus xondaukxra L. Deiip u X. Kopuenuyec.

43. TlpenynpexxaeHre KOH(QIUKTOB U CTpecc.

44. Ponb ncuxocaMoperyJisiuy B MpopuIakTuke KOHPIUKTOB (XapaKTepUCTHKA METOIUK).

Bonpocsl Kk komokBuymy Ne 2
JInuHOCTHBIE KOH(MIUKTHI B TEOPUHM HEBpOTHUECKOM mruHocTH K. XopHHu.
KonuenryanbHbIe MOT0KEHHSI O BHY TPMIMYHOCTHOM KOH(MJIMKTE B Teopun A. Ajuiepa.
[TepBonpunHbl KOHGIKKTA B IcuxoaHanuse 3.Ppeiina.
[Tpobnema koH}IMKTa B PHIOCOPCKO-TICHXOTOTHYECKON KOHIIETINH 0B D. ®poMmMa.
Kondnukr B ncuxoananuruyeckot reopun K.I'.}OHra.
TpancaktHblil ananu3 J. bepha.
AMopTHr3anus KOH(IUKTa B TEOPUH Ncuxoaorudeckoro «Aikuao» M.E. JluTBaxka.
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Pa3penienne n npodunakTika JMYHOCTHRIX KOHGIMKTOB MeToioM POIIT A. Dnnuca.

9. Conmonorus koHdpmukTa Kapima Mapkca u ['eopra 3ummerns.

10. Ucroxu konduukromoruu P. lapernopda u JI. Kozepa.

11. KonduuktHbiil QpyHKIMOHAIN3M: TO3UTUBHBIE QyHKIUN KoHpmukToB (P. Maii, B.M. Xacan,
. Ipna, b.®. Jlomosa, ®.E. Bacwiroka u ap.).

12. KoH(IUKT B KOHIIENIIUAX COIHAII-TaPBUHUCTOB.

13. Konduukr kak ¢opMa 0TBeTa Ha KOHKYPEHTHYIO CUTYaIlHIO B HccaenoBanusax M. Jloitua.

14. KOTHUTUBUCTCKHI TIOJIX0T K paccMOTpenuio KoHpaukToB Kypra JleBuHa.

15. ®enomen koH(IUKTAa B KOTHUTUBUCTCKOM Teopun Oananca @. Xaiinepa u H. Herokoma.

16. KoH(}IUKT B cCTEME TICUXOCOIUATBHBIX KPU3UCOB J. DPUKCOHA.

17. Tpaguuusa u3ydeHus KOHGIMKTOB KaK peakiuu Ha BHemrHue BozaeiictBus (k. Jommapn,
JL.Iy6, H. Munnep, A. bannypka u ap.).

18. CuryannoHHBIH 1MOAX0/] B U3yYEeHUH MEXTpynrnoBbix KoHGaukToB M. llepuda, P. breiika u
JIx. MoyTOH.



19. CyObexkTuBHas OLIEHKA CUTYyalluu KaK yCJIOBHE KOH(IMKTA B HAyYHbIX Bo33peHusx B.H. Ms-
cuniea u B.C. Mepiuna.

20. ®eHoMeH KOH(pIMKTa (CYyIIHOCTHP M CTPYKTypa) B HayuHbIX Tpyaax H.B. ['pummno#,
A5 . Aunynosa, A.W. [lununosa.

21. IIpoGiiema MOTHBAaLIMOHHOTO KOH(IMKTA B Hay4HbIX B3rsaax K. Jlesuna u H. Musiepa.

22. JI. ®ectunrep u J[. Maiiepc 0 KOTHUTUBHBIX KOH(DIUKTaX.

23. PoneBoil KOHQUIMKT B OTeUeCTBEHHOM M 3apyOexxHoi mncuxonorun (FO.I. AnemuHa,
B.C.Mepnun u ap.).

24. KoHGIHUKT B CTPYKTYpe CaMOCO3HAHHS JIMYHOCTH B TEOPETHUECKMX H3BICKaHHAX B.B.
CronnHa.

25. UnTepnepcoHalibHble KOHQIIMKTBI B UCCIEAOBAHUAX OTEUECTBEHHBIX U 3apyOEKHBIX YUEHBIX
(H.B. I'pummna, .JI. Komomuuckuii, b.I1. Xusneckuii, 3.I'. Dnemmmiep, B. FOcrtumkuc,
B.I1.JIeBkoBuy, []. Kair u ap.).

26. KoH(pauKT B pakypce KOMIIETEHTHOCTHOTO MOX0/a (KOMIIETEHTHOCTh M KOMIIETEHIIUH).

27. Peanmuctudeckas teopus koHpaukra [{. Kommnbemna u ap.

28. DkcnepuMeHTallbHOE HccienoBanue KoHQuukToB (A.P. Jlypus, H. Munnep, M. [loitu, P.b>-
pon, /. Puuapncon, H.B. Kporuyc u ap.).

B. TecToBbIi KOHTPOJIb 3HAHUH CTYJEHTOB
Ilpoumume u 068edume KpysHcoukom 6epubvili omeem. B xasxcoom 3adanuu smozeo 610xa
OH MoIbKo 00uH. byovme enumamenvhul.
1.1I3 Hxe mepeyucieHHbIX (QYHKIMNA KOH(IUKTa K HETraTUBHBIM HE OTHOCHUTCS:
a) HapacTaHue KOH(POHTALMH;
0) CTUMYTUpPOBaHHUE JTUYHOCTHOTO POCTA;
B) YMEHbIIICHHE BO3MOXXHOCTEH MapTHEPCTBA;
T') CTAHOBJIGHHE CTEPEOTUIIOB U (OPM caMOpeaTH3alii JHIYHOCTH;
1) HeaJIeKBaTHOCTh B BOCTIPUSITUU TPOOIEMBI.
2. Curyanusi B3auMOJCHCTBUS YYaCTHUKOB KOH(JIMKTA «BBIUTPATh — MPOUTPATh» O0OYCIOBJICHA
CTpaTeruel NoBeIEeHUs, KOTOpasi HOCUT Ha3BaHUE:
a) COTPYTHUYECTBO; r) n30eranue;
0) COnepHUYECTBO; 1) IpUCTIOCOOJIEHHE.
B) KOMIIPOMICC;
3. JluccoHaHC JMYHOCTH U €€ OKPYKECHHUSI B CTPYKTYpe KOH(IMKTA MPEICTABISIET COO0M
a) mpooJieMy; T') UCXOT;
0) MHIU/IEHT; 1) KOH(DJIUKTHYIO CUTYaIHIO.
B) IIPEIIC/ICHT;
4. ABTOPOM INCHXOAQHATUTHUYECKON KOHIIEIIIUM HEBPOTHYECKOW MPUPOJBI BHYTPUIMYHOCTHOTO
KOH(JIMKTa SBIIAETCS:

a) 3. Opeiin; r) D. ®pomwm;
0) A. Opeiin; 1) K. XopHu.
B) K. IOHT;

5. OCHOBHOM JABWXYULIEH CHJIOM CTaTyCHbIX KOH(JIUKTOB B MaloOil TIpyIIie COrJIaCHO TEOpUH
A.Macnoy sBISOTCS MOTPEOHOCTH:

a) B CAaMOBBIPAXXEHUH, CAMOYTBEPKICHHH;

0) 6e301acHOCTH;

B) B IOCTH)KEHUU NPECTUKA, 3HAHUN, KOMIIETEHTHOCTH;



r) ¢pusnveckue.
6. Y4acTHUKHA KOH()JIMKTA, KOTOPHIE B aKTUBHBIX JACHCTBHUSX BBIPAKAIOT CBOU MPOTHUBOIIOIOXK-
HBIC MMO3UIUH, HA3BIBAIOTCS:

a) OTIOCpEeIOBAaHHBIMH; B) IOTEHI[UATBHBIMU;

0) aKTyaJIbHBIMU; ') COI0O3HUKAMMU.
7. JlaBieHue Kak TaKTHKA MOBEJCHHS B YIPABICHUYECKOM KOH(MIMKTE HE MPEanoaracT TaKhux
MPUEMOB BO3JICUCTBUS HA APYTUX JIOJEH KakK:

a) TpUKas; B) B3aUMHBIN 0OMEH OJyiaramu;

0) TpeboBaHmUE; T') YTPO3HI.
8. KoH}MKTHBIE OTHOIIEHUS B JTUXOTOMHYECKUX CHCTEMAaX «YUHUTENb - YUYEHUK», «yUUTEIb-
YUUTEIbY, «IIPETIoIaBaTeb — CTYJCHYECKas TPYIIa» CBOHCTBEHHBI KOH(PINKTAM

a) MeJaroruyecKum; ') MEXTPYIIOBbIM;

0) BHYTPUIMYHOCTHBIM; 1) MEXKTOCYIapCTBEHHBIM.

B) CEMEHHBIM;
9. Ilpu necTpyKTUBHOM 3aBEpILIEHUH 3TOM cTaauK KOH(INKTAa BOZHUKAET yrpo3a HHIUACHTA

a) JIAaTeHTHOM; B) arpeCcCUBHOI;

0) IEMOHCTPATHBHOM; ) OaTaabHOM.
10. Cnioco6 nipeogoneHus GpycTpanuu ¢ TOMOIIBIO TOTPYKEHHUS B KAKOE-HUOY/Ib JIEJI0 Ha3bIBa-
eTcst

a) perpeccuei; B) cyOnumanuei;
0) mpoeKuue; r) uaeHTuuKanuen.
11. CymHoCTh BHyTPHIMYHOCTHOTO KOH(IIUKTA Yepe3 MpodiieMy KOMIUIEKCOB paccMaTpuBal (a)
a) K. XopHu; r) 3. Opeiif;
0) A. Annep n) B. Jleru.
B) O. ®pomm;

12. Ucxox KoHGIIMKTA, KaK €T0 CTPYKTYPHBIN JIEMEHT, IPECTaBIsIeT COO0M

a) pe3yabTaT KOH(DIHUKTA;

0) uaeanbHbIN 00pa3 pe3ybTaTa;

B) HEKYIO HEU30€KHOCTb.
13. BHyTpMIMYHOCTHBIN KOH(MIUKT THUNA «IPUOIHKEHUE — U30eraHne) Ha3bIBaeTCs

a) aMOVBaJICHTHBIM; B) ppyCTPHUPYIOLINM;

0) PKBUBAJICHTHBIM; T') BUTAJIbHBIM.
14. BHyTpHUINYHOCTHBIA KOH(IUKT, CBA3aHHBINA C pacCOTIIACOBAHUEM TIPEJICTABICHUI O cebe C
00BEKTUBHOM MH(pOpMaIMEl 0 JTNYHOCTHBIX KaueCTBaX, CIIOCOOHOCTSIX, BO3MOXKHOCTAX, Ha3bIBa-
eTCsl KOH(PIUKTOM

a) poseit (poJieBbIM); B) LICHHOCTEH;

0) A - unenTuduKaInu; r) 51 — KOHLIETIIHH.
15. B nentpe kaprorpaduu kordumkra 1. deiip u X. KopHenuyc 3anuceiBacTcsl TIaBHBIN €ro
KOMITIOHEHT

a) YYaCTHUKH; B) UCXO]I;

0) mpeamer; I') NPUYHHBIL.
16. Octpble, XpOHUYECKHE, OBICTPOTEKYIHUE, UINTENbHbIC, BSUIOTEKYIIHE KOH(IUKTHI B CO-
BOKYITHOCTH XapaKTE€PHU3YIOT TUIIOJIOTHIO KOH(IUKTOB I10

a) COCTaBy; B) COJICPKAHUIO;

0) BpeMeHH NPOTEKaHUS; I') CTETIEHU OCTPOThI IPOTUBOPEUUIA.
17. KoHpnUKT MEXTy pyKOBOJUTEIEM U MIEPCOHAIOM YUPEKACHUS Ha3bIBAIOTCS



a) TOPU30HTAJILHBIM; B) MEPIEHAUKYIISIPHBIM;

0) BEpTUKAIBHBIM; I') HapaJUIeIbHBIM.
18. Kakoii acmekT HapymIeHHs] MEXINYHOCTHOM KOMMYHHUKAIIMH XapaKTepU3yeT TUC(YHKIIUH
MoBeACHUA?

a) KOHATUBHBIN (IIOBEIEHYECKUIN); B) appexTuBHBINA (3MOIMOHATEHBIN);

0) KOTHUTUBHBIHN (MHTEJJIEKTyalIbHBIM); I') JETUTUMHBIA (HOpMATUBHBIN).

19. CrepeoTunsl MOBEAEHUSI — OOUAUYUBOCTD, MTOJAO3PUTEILHOCTD, 3aBBIIIICHHAS CAMOOIICHKA, HE

IUTACTHYHOCTh, HE KPUTUYHOCTH B TPUHATHM WHOW TOYKM 3PEHHS] — XapaKTepH3YIOT THUI
KOH(JIMKTHOM JIMYHOCTH, UMEHYEMOM

a) IEMOHCTPATUBHBIM; B) CBEPXTOUYHBIM;

0) HEeyIpaBIsIEMbIM; T') pUTHIHBIM.

20. B xadecTBe HMCTOYHHKOB KOH(IUKTA HECOBMECTHMBIC MOOYKICHUS M WHTEPECH CTOPOH
paccMaTpuBalOT CTOPOHHUKH HayYHOTO TOJIX0/1a, KOTOPBIM UMEHYeTCs

a) KOTHUTUBHBIM; B) MOTHBAIMOHHBIM;

0) IesTeNbHOCTHBIM; ') OpraHU3aIMOHHBIM.
21. Bepna cnenyromast popmyna kordiukra (o A.T. MmmypartoBy)

a) MHIOUACHT + pa3pbhlB OTHOMIEHUH = KOHQJIHKT;

0) KOH(IMKTHAS CUTYyaIus + WHIUIACHT = KOHQJIUKT;

B) KOH(JIMKTHAS CUTYallUs + MPOBOKALUS = KOH(DIIUKT;

') KOH(IUKTHAS CUTyalus + IpelueeHT = KOH(IIUKT.
22. TlonaBnenue, yrHeTeHUE JIMYHOCTH JAPYToi TMYHOCTHIO HAa3bIBACTCS

a) (hacunuTanuen; B) aTpulyuueii;

0) uHruduIUei; I') KOHTpHOYyLIHEH.
23. Ilo3unus «Ham» B cTpaTeruu NOBEJCHUS YYaCTHUKA MEXJIMYHOCTHOTO KOH(pMKTa (1o Dpu-
Ky bepHy) cooTBeTCTBYET MO3UITHH

a) peOeHKa, B) B3pOCJIOTO;

0) poouTens; I') BCEX POJIEBBIX 00pPaA30B.
24. B xaprorpadudeckom ananuze konpmaukra (L. detip u X. KopHenunyc) uccieqoBaHuIo MO -
BEPraroTCsi TP OCHOBHBIX €r0 KOMITOHEHTA:

a) mpobJieMa, WHTEPEChl, OMACCHUS;

0) mpobseMa, MOTPeOHOCTH M CIIOCOOHOCTH;

B) MPOTUBOPEUUS, IEHHOCTH M MOTHBBI;

T') IEPBONPUYHHBI, CTPATETUU U PE3YJIbTATHI.
25. B crpyktypHOM aHanmu3e uHUUAEHTOB (D. Belic) nmcxoa KOH(MIWMKTa KaK €ro KOMIOHEHT
paccMmarpuBaeTcs

a) KaKk HEKOTopasi Hen30eKHOCTh;

0) KaK eIMHCTBEHHO BO3MOXHBIN PE3yJIbTaT;

B) KaK MO/JIeJIb MHOI'OBaPHAHTHBIX PE3yJIbTAaTOB.
26. Kakyro MoBeI€HYECKYIO CTPATETUIO pa3pelIeHrs BHYTPEHHETO KOH(MINKTA MEXIY «X0Uy» U
«MOTY» CKphIBaeT juca B 6acHe KpbuioBa «Jluca u BuHOrpam» 3a IMCHXOJIOTUYECKOM 3alllUTOMH,
BBIPQ)KEHHOMN CIIOBAMH «...3€JIEH BUHOTPAL. ..»

a) TIPUCTIOCOOJICHHUE; T') COTPYJIHUYECTRO;

0) KOMIIPOMHUCC; 1) CONIEPHUYECTBO.

B) nz0eraHue;



BHUMAHUME ! HoBas wuHCTpyKuus. 3adepKHUTE HEBEpHOe, JHIIHEee (IBa WIIH
HECKOJIbKO OTBETOB).

27. CTpyKTypy KOH(IIMKTA COCTABIISIOT CICAYIONINE BOCEMb KOMIIOHEHTOB:

a) mpobiiema; €) OIaceHus;

0) CTOpPOHBI; ) YCJIOBUS IPOTEKAHUS;
B) UHTUOUTOPBIL; 3) pecypchl;

T') CTUJIH [TOBEACHHUS; 1) peueBble 000pPOTHI;

1) UHTEPECHI; J) UCXOJIB.

28. Jlmnamuka koH(uKTa B HaydHOU ymreparype (mo A.T. MmmyparoBy) mpeacraBicHa
CJIEYIOIIUMH YEThIPbMSI CTAAUSIMHU PA3BUTHSA:

a) mpeaKoH(IUKTHAS; ') OpajibHas;
0) nmaTeHTHas; 1) arpeccCUBHas;
B) IEMOHCTpATUBHAs; k) OaTanpHas.

29. Jlorotun pemenus koHpaukra (mo M. burrepcradd) B obmeM Buie NMpeACTaBICH CISTy-
IOIIAMH TSTHEO KOMITOHEHTAMHU:

a) MPOSICHUTH TIPOOIIEMY; 1) OCYIIIECTBUTH aHATU3 MTPOOJIEMBI;
0) BBIIBUTH BUHOBHBIX; €) HaKa3aTh MHUIIMATOPA;
B) UCKaTh PELICHUE; ) peain30Bath IUIaH;
T') ONIPENICIIUTH TUIaH JICHCTBUN; 3) OLICHHUTh PE3YIIbTATHI;
30. K.Tomac BbLAENsieT CIEAYIONIUE TISTh CTUJICH MOBEACHHS B KOH(IUKTE:
a) Meauarus; 1) COTPYAHUYECTBO;
0) npucnoco0iieHue; e) nedgopmanus;
B) IIOCPEIHUYECTBO; ) KOMIIPOMHCC;
r) u3deranue; 3) CONIEpPHUYECTBO.

I'. IlepedyeHb BONPOCOB K KOHTPOJILHOI padoTe

. CyIHOCTB ¥ CTPYKTYpa KOH(IIHKTA.

. [IpeanochIku BOSHUKHOBEHUSI KOH(IUKTOB;

. Buzibl KOHDIUKTOB M BX KIaccupHUKAIIN.

. lnHamMuka KOH(IIMKTA.

. XapakTepUCTHKA JTUIHOCTHBIX KOH(MIMKTOB U UX MOCIIEICTBUSI.

. TpancaktHbIil aHanu3 O. bepHa.

. Kaprorpaduueckuii ananmms kongumkra (L. @etip, X. Kopaennyc, B.Koanes).
. PecypcHblii aHanmm3 TMYHOCTHOTO KOH(IMKTA.
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9. Konueniusi KOHCTpYKTUBHOT'O KOH(JIUKTA.

10.Metonnka MAKC B.A. CmexoBa.

11. Ctunn noBeneHus: CyOBbEKTOB B KOHQIIMKTHBIX CUTYalIUsX.

12. CBoeobOpa3ue neaarornaeckoro KOHMINKTA.

13. TexHo0THU TIPEAYTIPEXKACHHS KOHPIUKTOB.

14. Kondnukronornueckas KOMIETEHTHOCTh  KOH(PIUKTOIOTUYECKHE KOMIIETCHIINH.

15. ®yHKIIMU KOHDIUKTOB.

16. MeToap! HccIeJOBaHUS U JUArHOCTUKU KOH(IUKTOB.

17. Ilcuxonornyeckue ycioOBHs NPEAYNPEKICHUS U PA3PELICHUs BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

18. YperynupoBaHue KOHOIUKTOB C y4aCTHEM TPEThEi CTOPOHBI.

19. Icuxonornveckre TEXHOIOTUN Pa3peIIeHHs] MEXINYHOCTHBIX KOH(INKTOB.



20. ConioMeTpus KaK Cpe/ICTBO BBISBICHHSI KOH(IMKTHBIX 30H B IPYIMIE NpU BHYTPHUT -
PYIIOBBIX KOH(IIUKTAX.

21. PanmoHanbHO-UHTYUTHBHASA MoJienb paspemieHus konpaukra JI.I'. CkoTra.

22. AITOpUTM pa3penIeHns] MeKITHYHOCTHBIX KOH(IIUKTOB.

23. CBoeoOpasue cynpyKeCKUX U CEMEHHBIX KOH(DIUKTOB.

24. OcOOEHHOCTH TOPU30HTAIBHBIX U BEPTUKAIBHBIX TPOU3BOJICTBEHHBIX KOH(IUKTOB.

7.2. TunoBble KOHTPOJILHBIE 3aJaHNUS /Il IPOBEICHUs] IPOMEKYTOYHOM aTTeCTALMH I10
AUCHHUIIMHE

IlepeyeHb BONPOCOB K 3a4eTy
[Tpenmocbutku GOopMUPOBAHUS KOHPIUKTOIOTUICCKUX UICH.

DBOoTIONNS HAYYHBIX B3MIISI0B HA (PEHOMEHOJIOTHIO KOH(MIIUKTA.
OCHOBHBIE TEOPUH TICUXOJIOTHH KOH(IUKTA.

CymiHoCTh KOH(IIHMKTA.

CrpyKkTypa KOH(MIUKTA: ICUXOJIOTHYECKUE COCTABIISIOLIHE.

@OyHKIMKM KOHIIMKTA U ICUXOJIOTHYECKHE aCTIEKThl UX Pa3HOCTOPOHHOCTH.
HcTouynuku (leTepMHUHAHThI) KOHQIHMKTA.

XN kWD

JuHamuka KOH(IUKTA.

9. KorHuTuBHBIN aCNIEKT HAPYyIICHU OOIICHHS B KOHDIUKTE.

10. JleruTUMHBIN aCHEKT HapyIIEHUH 0OLIeHNs B KOH(IUKTE.

11. AddexTuBHBIN acrieKT HApYIICHUH OOIIEHUS B KOH(IJIUKTE.

12. ®axTopbl, MOPOXKAAIOLINE KOHPIUKTHI B IPyIIaXx.

13. Tunonorust koHGUKTOB 110 P. Jlapennopdy.

14. JIMYHOCTHBIE IPUYUHBI BOSHUKHOBEHHS KOH(IMKTOB.

15. Craauu paspemieHust KOHQIHUKTA.

16. OcHOBHBIE METO/IBI pa3peuieHns: KOH(IUKTA.

17. MexaHu3Mbl KOH(IUKTA.

18. CoBpeMeHHbIE KOHIETIIUN KOH(IUKTA.

19. Bsrmsane! Ha konpaukT T. [Tapconca, JI. Kosepa, E. Meiio, P. MeproHa.

20. Maxkc Bebep, Bumsdppeno Ilapeto, I'actrano Mocka u ap. — pa3paOOTYMKH TEOpUHU
KoH}uuKTa Ha pydexe XIX-XX croneruii.

21. Poccuiickas Hay4Has IIKOJIa KOH(IIMKTA.

22. Kouduukronornueckas Hayka Ha YKpauHe.

23. IlcuxoJIorn4ecKrue MEXaHU3Mbl U TEXHOJIOTUHU IEPErOBOPHOTO MpoIecca.

24. MeauaTopcTBO.

25. TleperoBopHblil mporiecc Kak crnoco0 pa3peieHus: KOHPIUKTOB.

26. Jloruka, cTpaTeruu ¥ CpeicTBa pa3pelieHus] KOHPIUKTOB.

27. CBoeobOpa3ne KOH(PIUKTOB, BOHUKAIOIINX B Y4EOHO-BOCITUTATEIHFHOM TPOIIECCEe IITKOJBI.
28. BeprukanbHble KOHQIHMKTHI.

29. VYcnoBus U GakTOpbl KOHCTPYKTUBHOI'O pa3pereH st KOH(QIUKTOB.

30. 3amanHas cOMONOTHS KOH(DIUKTA.

31. Hcropus oTe4eCTBEHHOW KOH(IMKTOJIOTHH.

32. Koudaukr u crpecc.

33. Teopuu noBeAeHUs JINYHOCTU B KOH(IUKTE.

34. TexHonoruu >3(pPeKTUBHOTO OOLIEHHS U PALMOHAIIBHOTO MTOBEIEHHS B KOH(IIUKTE.
35. JlyxoBHbIE€ KOH(DIUKTHI.



36. Metoabl Mpo(UIAKTUKNA KOH(IUKTOB.

37. OmueHnka crpareruii mosenaeHus B KoH(uukTe mo meroauke J[x. I'. Ckorr.
38. Kaprorpadus koH]pmukTa.

39. KoH(]muKTONIOTHS KaK HayKa O KOH(IUKTAX.

40. KoHcTpyKTHBHAs TeOpUsi KOH(IUKTA.

41. Kaprorpaduueckuii aHanmu3 KOHMIUKTA U €r0 MOIUDUKAITIH.

42. PecypcHblii aHanM3 KOH(IIHUKTA.

43. Meronuka MAKC B.A. Cmexosa.

44. Cxewmbl aHanmu3a KOHGIUKTOB M.M. PpibakoBo#.

45. Awmoptuszanusa koHdumkTa (Ilcuxomornueckoe «Aliku-10» M.E.JIutBaka).
46. OcHOBBI NIcUX0J0TuU HeBpoTHUeckoi tnyHocTu K. XopHu.

47. Kareropus JNYHOCTHOTO KOH(IMKTA B ICUXOAHAJIUTHUYECKUX TEOPHSIX.
41. JlerepMHUHAHTHI TIMYHOCTHBIX KOH(IIUKTOB.

48. AHamu3 cTtpaTernii moBenieHUsT CyOBekToB B KOHGHMKTe «Jlecenka V. IOpu, P. @umepay.
49. O6pa3bl U pecypchl B KOH(IIUKTE.

50. YnpaBieHue KOH(PIUKTaMH.

51. 'ennepHble 0COOEHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB.

PelTMHr-IIaH AUCUMIIMHBI K OCHOBBI KOH(PJIMKTOJIOT M)
(¢popMBbI M KPUTEPHUHU OLICHUBAHUS JJISl 324€Ta)

Bunbr yueOHolt nes- ®opMbI ¥ KpUTEPUH OLIEHUBAHUS KomuuectBo
TEJIILHOCTH 0aJioB

AHanmu3 KOHPIIUKT- B npouiecce anannza KOHQIUKTHBIX CUTYa- 10
HBIX CUTYyaluii Wi, CTYJICHT JI0JDKEH MTPOAEMOHCTPHPOBATH:
(cpopmu-poBaHHOCTH - IPaBUIILHOCTH aHAIN3a (YMEHHE BbIJICIUTh
aHAINTHYECKOM TJIaBHOE, OIIPEACIUTH BEPHYIO ITOCIIEI0BATEIb-
KOH(JINKTOJIOTHYE- HOCTh JICHCTBHA, YCTAHOBUTH NPUUNHHO-CIIE/I-
CKOW KOMIIETEHIINN). | CTBEHHBIE CBSI3M);
He menee 10 3a0au. - IOJIHOTA aHaju3a (PacCMOTPEHHUE BCEX OCHOB-

HBIX CTPYKTYPHBIX KOMIIOHEHTOB KOH(IMKTA U UX
XapaKTEpPUCTHK);

- HAy4YHOCTb aHaju3a (BJI1aJIEHUE METOAO0IOTHEN
UCCIIEIOBAaHMS MTPOOJIEMBI / 3HAHWE OCHOBHBIX T€O-
PETUUYECKUX KOHLENINN, IOIX0J0B, YMEHHUE HUC-
MOJIb30BATh UX B aHAJUTUYECKOH IEATEILHOCTH/,
3HaHUE JUArHOCTUYECKOTrO MHCTPYMEHTApHs U
BJIa/ICHHE UM B MPOIIECCE aHAIM3a CUTYallMOHHBIX
3a/1ayv);

- IOTUYHOCTH PACCy>KICHUM U BHIBOJIOB
(apryMeHTHpOBaHHOCTb, OOCTOSITEILHOCTB);

- CAaMOCTOATENBHOCTb, HE3aBUCUMOCTD (HE3aBHU-
CUMOCTb CY>KIEHHI1; CIIOCOOHOCTh IPOTUBOCTOSITh
IpyNIIOBOMY JaBJIEHUIO; YMEHHE aHAJIU3UPOBATh
3aJ1a4y CaMOCTOSITeNIbHO, YMEHHE UHTEPPUOPU3H-

POBAThH OIIBIT, SBHAHUA WU CYKIACHUA APYTUX J'IIOI[GIZ;




CIIOCOOHOCTH KOHCTPYKTHBHO aHAIM3UPOBATH CH-
Tyaluuio, Oy/1ly4d BKJIIIOUEHHBIM B HEE);

- ONTUMAJILHOCTD 3aTpaT BPEMEHU Ha aHAJIU3
CUTYalUH.

BbIcOkHiI ypOBEHBb AHAIIUTUYECKOW KOMIIE-
tennuu: 10 6anioB;
YpoBeHs BbIlIE cpenHero: 8 -9 6auoB;
Cpennuii ypoBeHb: 6 - 7 06a/1710B;
YpoBeHb HUKE cpeaHero: 3- 5 0aiJioB.
Huzkwuit ypoens 0 -2 6ana.

Pazpemenne
KOH(JINKTHBIX CUTYa-
it (copmupoBan-
HOCTbh MOJIEpallMOHHO-

B mporecce paspemieHuss KOHQIUKTHBIX CH-
Tyalu#, CTYJIEHT JOJIKEH IPOJEMOHCTPUPOBATH:

- 3HAHWE W TPUMEHEHHWE OCHOBHBIX aJro-
PUTMOB pa3pelieHus: KOHQINKTOB,

- MPOTHO3UPOBAHKE UCXOJA0B KOH(IMKTA TTPH
MHOTOBApPUHTHOM BHUJIEHUU BEPOSITHBIX JIEUCTBHI
Y4acTBYIOUINX B KOH(JIUKTE CTOPOH;

- YMEHHE COCTaBUTh OINTUMAJBHBIN TUTaH
JIEUCTBUMA IO Pa3pelICHUI0 KOH(IMKTHON CHTYya-
LK

- BBIIBIDKEHUE JBYX U 0oJiee BapHAHTOB pa3-
pelIeHus: CUTYallMOHHOM 3a/1auu;

- IOTUYeCKOoe 0OOCHOBAHUE OCHOBHOTO BapH-
aHTa pa3pelieHus] CUTyallud C YyKa3aHWeM IMpH-

paszpe-1aroniei YUHHO-CJIEJICTBEHHBIX CBS3€ii; 10
KOH(JINKTOJIOTHYE- - CIIOCOOHOCTb OLIEHUTH Pe3yJbTaThl IMPUHS-
CKOM KOMIIETEHIINH) TOTO PEILICHHUSI.
He menee 10 3a0au. - paBUJIbHOE pEIIEHHEe BCEX THUIIOB
KOH(QJIMKTHBIX ~ CUTyallMd  TpU  Pa3In4HbIX
criocobax ux npeabsasiaeHus (90 — 100%).
BbIcOkHii ypOBEHb MOJEpPALMOHHOW KOMIIE-
teHuu: 10 6a/10B;
VYpoBeHs BhIlIe cpeaHero: 8§ -9 6asioB;
Cpennuit ypoBeHb: 6 - 7 06a/1710B;
YpoBenb HUXKE cpenHero: 3-S5 0anJioB.
Huzkwuit ypoens 0 -2 0asia.
[ToBenenue B Mmoaenu- - UCTOJIb30BaHUE KOHCTPYKTHUBHBIX 15
PYeMBIX KOH(IIHUKT- CTpaTeruii MoBeJeHHs B MOAEIUPYEeMBIX poneBsix | (10 5 OamioB
HBIX CUTYalUsIX M pO- | KOH(IMKTaX (COTPYAHUYECTBO U KOMIIPOMUCC); 3a KaxAYro
pOJIEBYIO

JIEBBIX UTpax (KoHa-
THUBHOM, T.€. IIOBE/ICH-
94eCKOH KOH(JIMKTO-

- HCIHOJIb30BAHHUC KOHCTPYKTHMBHBIX TaKTHUK
MOBCACHHUA B PCAJIBHBIX KOH(bJ'II/IKTHBIX CUTyalluAgX;
- CHOCOOHOCTH CACPKMBATL HCTATHBHLIC

urpy)




JIOTUYECKON KOMIIE-
TEHI1H)

B mpex ponesvix
uepax.

SMOIIUH B PEATbHBIX U MOAETHPYEMBIX KOH(IHMKT-
HBIX CUTYaIUsX;

- YMEHHE aMOPTHU3UPOBATh KOH(IUKTHBIC
JIEHCTBUS OINIMOHEHTA B KOH(JIMKTHBIX CUTYaIUsIX;

- YMEHHME BECTU KOHCTPYKTHBHBIH AHAJIOT C
OIIOHEHTOM B KOH(IMKTHON CUTYalluH;

- CIIOCOOHOCTH YNpaBIATh KOH(PIUKTHOHN cHU-
TyalMel, HarpaBysTh €€ B KOHCTPYKTUBHOE PYCIIO
(BbIpa)k€HHAsl B KOHKPETHBIX JIEHCTBUSX).

Bricokuii ypoBeHb KOHATHBHOW KOMIIE-
tenuuu: 13- 15 6ansios;

VYposens Boilie cpeanero: 10 -12 6ansios;

Cpennuii ypoBeHb: 7 - 9 6a/U10B;
YpoBeHb HUXKE cpenHero: 4 - 6 0ay10B.
Hwuzkuit ypopens 0 -3 Gasa.

OTBeTHI (IOKJIAMBI, CO-
oO1IIeHus ) Ha
CEMUHAPCKOM 3aHSITHI

10 0a/u10B — MCUYEpNBIBAIONIME OTBETHI HA MPE.-
JI0’)KeHHBIE BOIpockl. [1ybokoe moHuMaHue Mare-
puasia, KOTOpPbIM H3Naraercs, cBOOOHOE OpHEH-
THPOBaHKE B HEM. Martepual u3iaraercsi XOpoumm
S3BIKOM C JIOTMYECKOM TMOCIEI0BaTEIbHOCTHIO,
WCIIOJIb30BAaHNE KOHCIEKTOB NPH OTBETaX JOIyC-
KaeTcsl TOJNBKO MPH HEOOXOAUMOCTH IIMTUPOBAHUE
BAXHOTO Marepuasia. AKTUBHas paborta Ha Mmpo-
TSHKEHUM BCETO CEMUHAPCKOTO 3aHSTHS.

8 0a/sI0B - MpaBUIIBHBIE OTBETHI HA MPEIJIOKEH-
HbIE BOIIPOCHI, HO HE COBCEM MoJHble. Mcnomb3o-
BAHME KOHCIIEKTOB TMpU OTBETaxX JOIYCKAETCs
TOJILKO TPU HEOOXOIUMOCTH IIUTHUPOBAHUE BAXKHO-
ro MaTepuaa.

6 0ay10B - NIpPaBWIbHBIE OTBETHl HA IPEIJIOKEH-
HBIE BOIIPOCHI, HO HE COBCEM IIOJIHBIE. 3aTpyaHe-
HUS B BBISIBJICHUU CBsI3€l MaTepuasia, KOTOpbIN H3-
Jaraercs, ¢ IpyruMu pasjenamu nporpammsl. He-
3HAYUTENIbHbIE HapYyIIEHUs JIOTUYHOW TOCieno-
BaTeIbHOCTH B oTBeTax. [Ipu oTBEeTax Ucnosab3yer-
Csl KOHCIIEKT.

4 0anua - HENOJHBbIE OTBETHI HA IPEAJIOKEHHBIE
Bompockl. Herounoctu B (dopmynupoBkax. He-
KOTOpBIE 3aTPYy/IHEHUS! B BBISBICHUM BHYTPUIIPEA-
METHBIX CBsA3ed. [Ipu oTBeTax CTyIEHT aKTUBHO
UCIOJIb3YET COOCTBEHHBIM KOHCIEKT MO 00CyKIa-
eMOi1 Teme.

2 0anja - He3HAuuTeNbHbIE (HECYIIECTBEHHBIE)
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JOITIOJIHCHHUA OTBCTOB.

Beinonnenue, npeses-
Tauusl W 3allyuTa Keu-
COB

5 0anaoB — moJHEIE HNCYCPIBIBAIOIIUE BBIBOJbI,
FHY60KOC INIOHUMAaHHUEC MaTcpuaja, KOTOpLIfI n3-
JJaracTcs, CB06OI[HOC
MaTCpHrall U3JIaracTcd XOpOolLIUM SA3BIKOM C JIOTU-

OpPUCHTHPOBAHUC B HECM,

YecKOW TIOCIeI0BAaTEIbHOCThIO, aKKypaTHOCTh B
BBIITOJIHCHHUH CXEM, HAIIMCAHHUHU TCKCTA.

4 0as1a — 1oHBIE BBIBOJBI, MaTepHall U3JaraeT-
JIOTUYECKOM IIOCIIEHO-
BBITTOJITHEHU U

CSl XOPOIIUM SI3BIKOM C
BaTEIbHOCTBIO, AaKKypaTHOCTH B
CXEM, HAIFCAaHUHU TEKCTA.

3 0aju1a - BBIBOJEI HEJIOCTATOYHO IIOJIHBIC, MaTe-
pHa U3JIaraeTCsl XOPOIIUM SI3BIKOM C JIOTHYECKOM
MOCJIE/I0BATEIbHOCTHIO, aKKYPATHOCTh B BBITIOJHE-
HHUM CXEM, HAITMCAHUH TEKCTAa.

2 0aju1a - BEIBOJBI HEAOCTATOYHO IIOJIHBIE, HEIIO-

CJICAOBATCIIbHOC HM3JIOKCHHUE MaTrcpuaia, MpuUucytT-

CTBYCT AKKYpPaTHOCTb B BBIITOJTHCHUHN CXEM,
HaIMCaHUH TEKCTA.
1 0ana - BRIBOALI HEIOJHBIE, HEIOCICI0BATCIh-

HOE W3JI0KEHUEe MaTepuana, padbora odopmieHa
HEOTPSATHO.

0 0asI0B — mpakTUyeckas paboTa OTCYTCTBYET
WINA YPOBEHb €€ UCIIOJIHEHHUs He MOMAJIEKUT Olle-
HUBAHMIO.

40 6a10B
(o 5 Gamnos
3a Ka)KIbIH
TeMaTHue-
CKHIA KEHC )

[TuceMenHoOe TeCcTUpO-

5 6amuoB — 27 — 30 npaBUIIbHBIX OTBETOB.

BaHUe 10 TeMaMm yueO-1| 4 6asia — 23 — 26 npaBWIBHBIX OTBETOB. 5 6aJJIOB
HOU JUCLMIUIAHBL, | 3 0aJsia — 18 - 22 npaBUIBHBIX OTBETOB. (30 TecroBbIX
BBIHOCHMBIM Ha camo- | 2 0ajuia — 14 — 17 npaBUIIbHBIX OTBETOB. 3a1aHui)
crosirenbHOoe u3ydenue | 1 6ama — 10 -13 npaBUIBHBIX OTBETOB.

0 6as1;10B — MeHee 10 nmpaBWIBHBIX OTBETOB.
Pedepar, npesenranms | 10 6amnoB - ncyepneiBaromye oTBeThl Ha Impen- | 10 daios
(BUABI CaMOCTOSITEINb- | JIO)KEHHBIE BOMPOCHI IIaHA Tpe3eHTanuu, pede- | 32 pedepar
HOM paboTHI) para. ['my6oKoe MOHMMaHUE MaTepuaia, KoTophlii | MM MPE3CH-

TaIHIo

u3JaraeTcs, CBOOOJHOE OPHEHTHPOBAHUE B HEM.
Marepuan u3maraeTcs XOpPOIIMM S3BIKOM C  HC-
MOJIb30BAaHUEM BU3YaJIbHOTO psifia, B TOM YHUCIIE
rpaduyeckoro, Kaprorpapuueckoro Marepuana,
HaJU4Me TMPEAMETOB MAaT€pUATbHOM KYJIbTYpHI, B
TOM YHCJI€ M3TOTOBJIEHHBIX CBOMMH pyKaMH, UC-
MOJIb30BAHNE AHUMAIIHH.

9-7 6a/JI0B — KHCUEPIIBIBAIOIINE OTBETHI HA MpPE]-
JIO’)KEHHBIE BOIPOCH! IJIaHa Mpe3eHTaluu, pede-
pata. I'myOokoe mOHMMaHue Marepualna, KOTOPHI

u3jaraercs, CBOOOJHOE OPHEHTHPOBAHUE B HEM.




Matepuan u3naraercs XOpOIIUM S3bIKOM C HC-
IIOJIB30BAHUEM BI/I3yaJ'IBHOFO pfma, B TOM 4YHCJIIC
rpauuecKoro MaTepuara.

6-5 0anao0B — JOCTAaTOYHO MOJHEIC OTBETHI Ha
HpGIIJIO)KeHHBIG BOHpOCI)I IJIaHa Hpe3GHTaIII/II/I,
pedepata. Marepuan uznaraeTcsi ¢ HEKOTOPHIMHU
OmMMOKaMU W HapyIICHHEM JIOTUIHOW ITOCIIe0-
BAaTEILHOCTH C HCIIOJIb30BAaHUEM BHU3yaJIbHOTO
psina, B TOM 4ucie Tpaduueckoro Marepuana.

4 6a/1a 1 MeHbIIIe - PACCMOTPEHBI HE BCE BOTIPO-
CHI IJTaHA, MATEPHAJT U3JIaraeTCs ¢ OMMMOKaMHU.
[IpesenTanmu 6e3 BU3yaIbHOTO psijia HEe O1le-

HUBAIOTCH.
Bcero 100

8. PecypcHoe o0ecnieueHue TUCHUIIMHBI:
8.1. [lepeyeHb OCHOBHOIi U IOTOJHUTEIbHOI JTUTEPATYPHI:

OcHoBHasi IUTEpaTypa

AnnynoB A.Sl. Kondaukronorus: yueOHuk ais By3oB/ A.Sl. Anmynos, A.W. lunumnos. - 4-¢
n3m.. - M.: Dkemo, 2011. - 512 c.

Bonkos b.C. Kondaukronorus: Yue6. mocooue/ b.C. Bonkos, H.B. Bonkoga. - 2-¢ u3., ucrp. u
nor.. - M.: Axkagemuueckuii [Tpoext: Anbsma Marep, 2006. - 384 c.

JleonoB H.U. Kondmmkromorus: Yue6. mocooue/ H.W. JleoHOB. - 2-¢ U3A., UCTIp. U AOIL. - M.:
MockoBCKHI ICUX0JI0T0-colMalnbHbIi UH-T; Boponex: HITO "Momak", 2006. - 232 c.

JlonoHUTEILHAS IUTEpPaTypa

Amnppeesa ["M. ConuanbHasi ICUX0JI0rHst: Y 4eOHUK 1)1 BBICIIMX yueOHbIX 3aBeneHui/ [.M. AHapeesa. -
5-e u3n., uctp. u nom.. - M.: Acnekt Ilpecc, 2006, 2007. - 364 c.

Meronpl mpakTuyeckodl coumanbHOMl mncuxonorud. [uarnoctuka. KoncynsTupoBaHue. TpeHHHT.:
YuebHoe nocodue/ Pen. X Kykos F0.M.. - M.: Acnekr [Ipecc, 2004. - 256 c.

CoruanpHas ncuxonorus: Xpecromarusi/ Coct. E.IN. Benunckas, Coct. O.A. Tuxomanapuikas. - M.:
Acmnexkr IlIpecc, 2003. - 476 c.

Hazapersu A.Il.  ArpeccuBHas Tojdma, MaccoBas IIaHUKA, CiIyxd. Jlekuuum 1O COLUAIbHOH U
nonutrueckoit neuxonorun/ A.I1. Hazapersn. - CII6.: ITurtep, 2004. - 192 c.

AmnppeeBa .M. 3apyOexxnast conmanpHas ncuxonorust XX croierus: Yue0. mocobue/ I'M. Anapeesa,
H.H. boromosnoga, JI.A. IletpoBckas . - M.: Acniekt Ilpecc, 2002. - 286 c.

[enenesa JI.H. Ilporpammsr commansHo-nicuxonorndecknx TpeHuaros/ JI.H. Illenenesa. - CII6.; M.;
XapskoB,Munck: Ilutep, 2007. - 160 c.

Bbypnauyk JI.®. CinoBapb-cripaBouHUK 10 nicuxoauardoctuke/ JI.®. bypnauyk. - 3-e uzm., uchp.
u jgor.. - CII6.: ITurep, 2007. - 688 c.

ConmanpHas ncuxonorust: npaktukym/ Pen. T.B. ®onomeera. - M.: Acnekr IIpecc, 2006, 2009.
- 480 c.

HemoB P.C. O6mas ncuxomnorus. Kpatkuii kypc/ P.C. Hemos. - CII6.; M.; XapskoB, MuHCK:
[Turep, 2007. - 304 c.

8.2 Hepeqeﬂb JIMIEH3UOHHOI'0 MpOorpamMmMHOro o0ecnevyeHus :

. Windows SL 8.1 Russian OLP NL AcademicEdition Legalization GetGenuine
. Windows Professional 8.1 Russian Upgrade OLP NL AcademicEdition



Microsoft Windows Professional 7 Russian Upgrade Academic OPEN No Level

(Microsoft Windows Starter -16 mT.)

Microsoft Office 2007 Russian Academic OPEN NO level
Microsoft Office Professional Plus 2013 OPEN

IIpaBa Ha nporpammsl 1 OBM:

Office Professional Plus Russian LicSAPk OLP NL AcademicEdition
Adobe Acrobat PRO 9

NERO 9

Arc GIS for DeskTop 10.2

Golden Software Surfer 12 2-10 Users CD

Golden Software Grapher 11 2-10 Users CD

Golden Software Didger 5 2-10 Users CD

Windows 1 OEM

8.3 Ilepeuenn npogeccHOHATBHBIX 023 JAHHBIX 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

http://www.pedlib.ru — negaroruueckas 6u6IMOTEKA;
http://www.ed.gov.ru —odunmansaeiii caiit MOuH;

http:// elibrary..ru/|defaultx.asp — HayuHas snekTpoHHast OMOINOTEKA;
http://www.//slogiston.ru — auTeparypa no coruaibHO padore;
http://lib.vspu.ac.ru/index.html - pynnamenransuas 6ubaunorexa B I'TIY.

8.4 Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEepHeT»!

http://www.psytolerance.info — ncuxonorudeckre nHGOpPMaIIMOHHBIE COOPHUKH;
http://www.narotiv.ru - COOpHHKH HayYHBIX CTaTe€l MO IICUXOJIOTHH;
http://www.psychological.ru — [IpakTudeckast ICHXOJIOTHS;

http://www.voppsy.ru — Bonpocs! ncuxonoruu;

http://www.psyedu.ru — IIcuxonoruueckas Hayka 1 0Opa3oBaHue;
http://www.courier.com.ru —Kypsep obpazoBanus

http://www.bookap.by.ru —6ub1roTEKa MICUXOJIOTHUECKON IUTEPATYPhl pa3HBIX HAIIpaBJIe-
HUU;

http://magasine.mospsy.ru — MOCKOBCKUI TICUXOJIOTHYECKHH KypHAI;

PSY .Iseptember.ru — ExxeqaeBHUK «I1IKONBHBIN IICHXOIOTY,;

http://www.psichol ras.ru/08.shtml — [Icuxonorndeckuii )KypHai;

http://www.vlad sadovsk.chat.ru/article.htm - [Tcuxomorudeckuii BECTHUK.

URL: http:/ psystudy.ru/ index.php/num/2010n3—11/320—korniloval l.html Tlcuxomnoruue-
CKHE€ MCCIICIOBAHUS: AJICKTPOHHBINA Hay4YHbIN KypHaI. 2010. Ne3 (11).
www.Psy.Iseptember.ru — Ilopran wuznparensckoro poma «IlepBoe ceHTsAOps», re3eta
«IkonpHEIHA icuxonor». CTaTbu - MyOJUKAIMHA TOKYMEHTOB, KaCalOMIUXCS TICUXOJIOTHYe-
CKOM CITy>KOBbI 00pa30BaHMS;, METOAMYCCKHE PEKOMEHIAIMH;, Pa3paO0TKU MPAKTHYECKUX 3a-
HATHIA.

www.rospsy.ru — Cailt ¢enepaibHOro oOIIECTBa IENaroroB-McUxoioroB. HopMaTuBHBIE
JOKYMEHTBI, UH(pOpMalusi 0 KOH(EpeHUUsIX M Che3Aax, PEIICHHsIX MO BOMPOCAM ICUXO-
JIOTUU B 00pa30BaHUM.

wWww.voppsy.ru - CalT xypHana «Bompocsl ncuxonoruny, apxus myOnukanuii 3a 1980-
1995r., anHOTarmu myonukanuii 1o 2005r. Y 100HbI MoKUCK 1o pasnenaM (IUCIUTUINHAM),
TEMaM U aBTOpaM CTaTei.

http://www.apa.org/ethics/ - Tuueckue pa3paboTK1 U ITHIECKHE KOMUCCUU AMEPUKAHCKON
TICUXOJIOTHYECKOW acCOIMAIIMK, B TOM YHCJIE 3HAMEHUTHIH DTHYECKUI KOJIeKC (camasi 1mo3/I-
HSS M TTONTHAst Bepcus) - http://www.apa.org/ethics/code/index.aspx




8.5 Onucanue mareprajibHO-TEXHUYECKOT0 o0ecneyeHu .

JlekimoHHas ayAUTOPUS C SKPAHOM, MYJIbTUMEIUNHBIA TPOEKTOP U HOYTOYK.

9. CooTBeTcTBHE Pe3yJabTaTOB 00y4eHusi o fanuomy djemeHty OIIOII pe3yabTaTam
ocoenusi OIIOII yka3zano B O61eit xapakrepuctuke OIIOIL.

10. SA3bIk npenogaBaHusi — PyCCKHM.
11. IlpenonaBarens — nouent B.H.KoBaJjies.

12. PazpaGoTunku nporpaMmabi:

Pabouas nporpamma aucuumiinHbl « OCHOBBI KOH(IMKTOJIOTUW» pa3paboTaHa: KaHAWIa-
TOM I€IarOrMYeckux Hayk, JoIeHToM Kadeapsl ncuxonorun Kosanessim Biagumupom Huxo-
naesudeM B 2019 roxy.



