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Pabouas mporpamma IMCHMIUIMHBI pa3paboTaHa B COOTBETCTBUM ¢ DenepaiabHBIM
roCy/IapCTBEHHBIM 00pa3oBaTeIbHbIM CTAaHIAPTOM BBICHIETO OOpa30BaHUsI O HAMpPaBJICHUIO
noarotoBkd  37.03.01 «IIcuxomorus» (ypoBeHb OakajaBpuara), yTBEp)KJIEH NpukazoM Mu-
HUCTEpPCTBA HAYKH U BbIciiero oopazoBanust PO ot 29 uronsg 2020 roga Ne 839

I'ox (roxer) mpuema Ha oOyuenue: 2022.

Kypc — 3
cemecTp — 5
3aYETHBIX EIUHUI] — 2

aKaJeMHYSCKHX 9acoB — 54, B T.4.:
JIEKIAH — 18 gacos;

CEeMHHAPCKUX 3aHATHI — 36 4acos.

@DopMbI TPOMEKYTOUHOH aTTeCTAK: 3a4eT B 5 ceMecTpe.



1. MecTto qucumniimibl B cTpyktype OIIOII BO

Heasimu ocBoeHust TucUMIIHHBI « OCHOBBI KOH(JIMKTOJIOTHNY SBISIOTCS:

- (hopMUpPOBaHHUE Y CTYACHTOB IIEIOCTHOTO TPEACTaBICHHUS O (DEHOMEHOJIOTUN KOH(IHMKTA, €ro
HMCTOYHHKAX, BUAAX, METOJIaX AHATHOCTUKH, CTIOCO0aX yNpaBIICHUS U pa3pelieHNs;

- YCBOGHHE CTYJCHTAMH 0a30BBIX MOHSATHH IICUXOJIOTHYECKOTO KOH(UIMKTA W METOIOB €ro
PO MITAKTHKHY;

- CO/IEHCTBUE Pa3BUTHIO Y CTYACHTOB KOHCTPYKTHBHBIX CTHJICH MOBENEHNS B KOH(IMKTHBIX CH-
TyalusX pa3HOTO pojJia ¥ CTUMYJIMPOBAaHHE MOTHBAIIMM K OCBOCHHIO OCHOBHBIX KOH(IUKTOIOTUYESCKUX
KOMIIETECHITUH.

3agaun yuyeOHOiI tucHUMInHBI «OCHOBBI KOH(PIINKTOIIOTHN:

- cOopMHPOBATH y CTYIGHTOB CIIOCOOHOCTh aHATM3UPOBATh M pa3pemiaTh KOH(PIUKTHBIE CUTYya-
IIUU ¥ KOH()JIUKTEI;

- Pa3BUTH y CTYJCHTOB CIIOCOOHOCTH MPOTHO3UPOBATh ITWHAMUKY M MCXOIbl KOH(PIUKTHBIX CHUTY -
armuii;

- c¢(hopMHpPOBaTH Yy CTYJICHTOB YMEHUS OCYIICCTBIISITh MEIUAIHIO KOH(PIIUKTA;

- HAYYHTh CTYJCHTOB Pa3padaThiBaTh KOMIUICKCHBIE MEPONPHUATHS 110 MPOPHUIAKTUKE WHITHJICH -
TOB B MaJIbIX COIMANIFHBIX TPYIIaX U OpTraHH3aIHsIX.

VYyeOnas mucruminHa «OCHOBBI KOH(JIMKTOJIOTHHY» OTHOCHTCS K 0a30Boit (oOmenpodeccuo-
HaJILHON) 4acTH Mpo(eCcCHOHANTBHOTO KA 00pa30BaTEIbHON MTPOTPaMMBI 110 HANPaBICHHUIO TOATOTOB-
ku 37.03.01 «Ilcuxomorusy, ypoBHsI TOATOTOBKY - OaKkamaBp.

Hucrummaa « OCHOBBI KOH(DIIMKTOIOTHH U3y4YaeTcs B 5 ceMecTpe.

B nanpHeiinieM 3HaHWS M HaBBIKH, NOJYYECHHBIC NPH M3YUYCHUH JaHHON AWCIMIUIMHBI, SBISIOTCS
OCHOBOM /7151 OCBOCHUS CIEAYIOMNX NPo(ecCHOHANBHBIX U CHIEIHMAaNbHBIX AUCHUILIMH: «MeTogoiaoruye-
CKHe OCHOBHI ricuxoiorumy», «llegarorukay, «Ilemarormueckas ncuxonorus», « MeTOIMKa PENo1aBaHusL
ncuxonoruny, «llcuxomorust commanpHON paboTey, «CoumanbHas mcuxonorus», «llcuxomorus
crpeccan, «I[Icuxonorus Tpyaa, MHXKEHEpHAs IICUXOJIOTHS U 3PTOHOMHKA.

2. Bxoanble TpeGOBaHUS 111 OCBOECHHS TUCHMIIJIMHBI

Kypc crpoutcs Ha 3HaHMSAX N0 paHee M3ydaeMbIM IUCHUIUIMHAM: «BBenenne B mpodeccuroy,
«Conuonorus», «O6mas ncuxonorus», «lIpodeccuonansuas stuxa», «Jlorukay, «llcuxonorus passu-
THSI ¥ BO3pacTHAs MCUXO0JIOTUs», «lIcuxonorus muaHocTHy, «lIcuxomorust ceMbm».

3. Pe3yabTaThl 00yyeHHs MO JUCHUIJIMHE.
IInanupyemblie pe3yjbTaThl 00y4YeHHs MO AUCHMUIIUHE
B pesynbpTaTe 0CBOCHUS AUCIUIUIAHEI CTYAEHT J0JIKEH:
3HaTB:
CYIIHOCTB, IPUPOAY B CTPYKTYPY KOH(IUKTA;
VMCTOYHHUKH W IPUIWHBI BOZHUKHOBEHHSI KOH(QJIMKTHBIX CHTYAITHH;
TUTIONIOTUN KOH(MIINKTOB;
OCHOBHBIC XapaKTEPUCTHKH HAPYIICHUN OOIICHUS B KOH(IUKTE;
JTUHAMUKY KOH(JIMKTA U €r0 aHAIUTHKY;
CTpaTeTHuH M TAKTUKHU MTOBEACHUS CYOHbEKTOB B KOH(IIMKTE;
METOJIUKHY aHaJN3a, IPEIOTBPAICHUS U pa3penieHus KOH(INKTOB;
OCHOBHBIC KOHIICTIIIUU U TEOPUH KOH(IUKTA;
MEPCIIEKTUBHBIC HATIPABJICHUS UCCIIIOBAHNN B 001aCTH KOH(PIUKTOIOTHH.
YMmerhb:
° aHAJIM3UPOBATh KOH(IMKTHBIC CHUTYallMd W MO3UIMHM YYaCTHUKOB KOH(JIMKTA, MOTUBBI U CTHIH
X TTOBEJCHUS;
[ ] BBIABIIATH KOH(I)HI/IKTHI)IG 30HBI B COITUAJIBHBIX rpynnax;
OCYIIECTBIIATHh JUATHOCTUKY JIMYHOCTHBIX MPOOJIEM YIaCTHUKOB KOH(DIUKTA;
MIPOTHO3WPOBATH PA3BUTHE M UCXOBI KOH(DIUKTA;
paspemniaTh KOHQIUKTHBIC CUTYAIIHU;
OCYIIECTBIIATH MEIUATOPCKYIO NEATEILHOCTh B OPTaHU3AIIIH;



° OKa3bIBaTh IMOMOIIB JIIOJAM IO paspCIICHUIO JIMYHOCTHBIX KOH(bJ'II/IKTOB B IMpouecCce MHAUBUIY -
AJIBHOT'O KOHCYJIBTUPOBAHUA U COIUAJIBHO-TICUXOJOTHYECKOTO TPEHHUHT A,

Baagers
[ ] IICUXOJOI'MYCCKUMU TCXHOJIOTI'UIMHU ynpaBneHHﬂ KOH(i)HI/IKTaMI/I;
[ HaBBIKAMH Pa3pabOTKH W MPOBeNeHUs MPOMUIAKTHYECKUX MEPONPHUATHHA 1O MPEIOTBPAIICHAIO

MEXJIMYHOCTHBIX W BHYTPUTPYIIOBBIX KOH(IINKTOB.

HmeTh onbIT:

TOTOBHOCTH K peajH3aliy CTaHAapTHBIX MPOTrpamMM, HAIpaBICHHBIX Ha MPEAYNPEKACHUE OTKIOHSHUH B
COLIMAJIBHOM U JIMYHOCTHOM CTaTyCe M Pa3BUTHSA, a TaKKe MPO(HECCHOHANBHBIX PUCKOB B Pa3IMYHBIX BHU-
Jax neATCIbHOCTH, OT60py n HpI/IMeHCHI/IIO IICUXOJHATHOCTHYCCKHUX METOJHUK, aICKBATHBIX ILIC/IAM, CI/ITy-
aIl ¥ KOHTUHTEHTY PECTIOHICHTOB C MOCTEeNYIONIel MaTEMaTHKO-CTaTUCTIHYECKON 00pabOTKOM JaHHBIX
Y UX WHTEPIpeTaIiii, OCYIIeCTBICHHIO CTAHAAPTHBIX 0a30BBIX MPOLEAYP OKa3aHWSA WHAWBHIY, TPYyTIIE,
OpFaHI/I?:aHI/II/I HCI/IXOJ'IOFI/I‘{CCKOI\/'I IIOMOIIIN C HUCIIOJIB30BAHHUECM TpaI[I/IHI/IOHHI)IX MCTOAOB U TGXHOJIOI‘I/II\/'I,
BBISIBJICHUIO CIICIU(UKU ICUXUISCKOTO (PYHKIIMOHUPOBAHUS YEIIOBEKA C YUETOM OCOOCHHOCTEH BO3PacCT -
HBIX 3TaIloB, KPU3WCOB Pa3BUTHSA U (PAKTOPOB PUCKA, €TO MPHHAICKHOCTH K TCHIACPHON, STHUICCKOM,
HpO(i)eCCHOHaHLHOﬁ nu prrI/IM COIUAJIIbHBIM prnHaM, IIOHUMAaHUKO U ITOCTAHOBKC HpO(I)eCCI/IOHaJIBHBIX
3aja4 B 00JaCTH HAyYHO-HCCIIE0BATENBCKON U MPAKTUYECKOH JCSITETbHOCTH, YYaCTUIO B MPOBEIACHUU
TICUXOJIOTUYECKUX HCCIIEIOBAHNN HA OCHOBE MPUMEHEHHUs 001IenpodecCuoHa bHBIX 3HAHUN U YMEHUIA B
paSJII/I'-IHLIX HaYLIHBIX 158 HayT-IHO-HpaKTI/I‘-IeCKI/IX O6HaCT$[X IICHUXOJIOTHH, peanmaunn 6a3OBLIX npouez[yp
aHaiu3a Mpo0JieM 4YeJIOBeKa, COLUAIM3alMU WHAMBHIA, MPOPECCHOHATLHOW U 00pa30oBaTEeILHON Jies -
TEJIHHOCTH, (PYHKIMOHUPOBAHUIO JIFOJEH C OTPaHWYCHHBIMH BO3MOXHOCTSIMH, B TOM YHWCIIC W TPHU Pa3-
JINYHBIX 3a00JIEBAHUSAX.

4. ®opmaT 00y4eHHUs1 — KOHTAKTHBIH.

5. O0beM TUCHHUILINHEBI:

cocmasnsiem 2 3a4emHbIX eOUHUYbl, 8 MOM yucie 54 akaoemuueckux dacd, OmeeoeHHbIX Hd
KOHMAKMHY0 pabomy oOyuarowuxcs ¢ npenooasamenem (ayoumopHas Hacpyska), 18 wacos na
CAMOCMOoSIMeNbHYI0 pabomy 00y4aoue2ocsl;

3aUemHblx eOUHUY -2
akademuyeckux 4yacog - 54;
JAeKyull - 18;

cemuHnapckux 3auamuii - 36.

6. Conep:xaHue JUCHUILIUHBI
6.1. CTpykTypa IUCIUILIMHBI IO TEMaM C YKa3aHUEM OTBEICHHOTO Ha HUX KOJIMYECTBA aKaJeMU-
YECKUX YacOB U BUJIOB YUCOHBIX 3aHATUI
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¢bopmupoBaHus KOHPUK-
TOJTOTHYECKUX HACH M
(buI0cOPCKO-COIUOTIOTH-
YyecKasi Tpaaulus u3yye-
HUS KOH()JIMKTOB.
NuTpancuxuyeckuii, cu- 2 4 1 7
TyalllOHHBIA U KOTHUTHU-
BUCTCKHM MOXO/IbI K UC- .
(hakTOpHBIN aHa-
CJIEIOBAaHUIO KOH(DITUK-
3
TOB.
CyniHocTh U TUNONOTUS 1 5 | pedepar
MICUXOJIOTUYECKOTO 2 2
KOH(JIUKTA.
BryTpuian4HOCTHBIE 2 4 1 7 | pelieHue cutyauu-
KOH(JIUKTBI. OHHBIX 3a]a4
N 2 4 1 7 | pewieHne cuTyanu-
CemeiiHble KOH(IIUKTHI.
OHHBIX 3aJa4
KoHnpnaukTel, BO3HU- 2 4 1 7 | pelmieHne cuTyanu-
Kalolllie B Nefaroruye- OHHBIX 3a]a4
CKOM IIpol1iecce.
JlenoBslie, ciyxeOHble U 2 4 1 7 | pelieHue cutyanu-
IIPOU3BOJICTBEHHBIE OHHBIX 3a/1a4,
KOH(JIUKTBI. TECTOBBIN
KOHTPOJIb 3HAHUH
OcCHOBBI ICX0JIOTHYE- 2 4 1 7 | pelleHue cuTyanu-
CKOT'0 aHalu3a KOH(IHUK- OHHBIX 3a/1a4
TOB.
Mertons! pa3pelieHus 2 4 2 8 | pewenue curyanu-
KOH(JIUKTOB. OHHBIX 3aJa4
OCHOBBI KOHCTPYKTHUBHO- 2 2 4
ro NOBEJICHUS B 3alUTa MPOEKTOB,
KOH(JINKTaX, yIpaBJiie- KOJJIOKBUYM
HUE UMH U MEAHALINA.
[IpomexyTouHas aT- 6 6 3auyer
TeCTalus:
Hroro 18 36 18 72

6.2. Conep:xxanue TUCHMILTHHBI

A. Ili1an Jexknnii

Ne | HammenoBanme pasne- | CoaepxxaHue pasaesioB, TeM M CUMIIMHbBI
/1 | JIOB, TeM AHCHHUILIHHBI
1. KouguukroJorus [Ipenmer uccnenoBanusi KoHumkTonoruu. Lenn u 3a1a-




kak Hayka. IIpeamo-
CcbUIKH (OpMHPOBAHMA
KOH(PHUKTOJIOTHYECKUX
ugeii u duiaocodpcko-
COLMOJIOTHYECKasA
Tpaguuus
KOH()JIUKTOB.

U3y4YeHHs

4y y4eOHOU AUCUUIUINHBI, €€ CTPYKTypa, CICHApUH U3yde-
HUSL.

DBouIoLMs HAy4YHBIX BO33peHHMH Ha KOH(IUKT.IIpobiema
HAaCWINA B PEIUTHO3HBIX YueHUsIX. OTpakeHne KOH(IIMKTOB B
UCKYCCTBE M cpeiacTBax maccoBod wuHpopmarmn.[IpakTuye-
CKH€ 3HaHUS U OMNBIT KaK UCTOYHUK KOHQIMKTOJIOTHYECKUX
AACH.

dunocoPpcko-couuoaoruuecKasl  TpaAuLUs — U3ydEHHs
KoHMKTOB. ColMan-1apBUHU3M - PAHHSS COLIMOIOTHYECKast
Tpaguuusa B KOHQuuKToMoruu. MOyHKIMOHAIbHAs (paBHOBEC-
Has) ¥ KOHQJIMKTHAsI MOJIEJIN yCTpoiicTBa obmiecTBa. [{nanek-
tudeckoe yuyeHue K. Mapkca o npoTuBopednn U KOHQIIUKTE.
Conumonorust koHpukTa I'. 3ummerns.

P. Tapennopd u JI. Kozep: Hauano coBpeMeHHON KOHMIUKTO-
agoruu. CTaHOBJIEHUE KOH(UIMKTOJIOTUM KAaK MEXKAMCLUILIN -
HapHOW HAayKH.

HNurpancuxuye-
CKHMii, CHTYAllHOHHBbIH U
KOTHUTUBHCTCKHH I10-
XO0/bI K HCC/IE€I0BAHUIO
KOH()JIUKTOB.

Opeliauctekuil moaxoa kK KoHPIUKTY. Teopus HEBpOTH-
yeckoro koHdunkta K. Xopuu. MHTEepnpeTanus uaTEpIiepco-
HaJIBHBIX Tpobnem A. AjyepoM. VHTepnepcoHanbHbIE TEO-
pun I'. CamnuBana, B. Illyrna. Jlunamunueckas teopus B.
baiipona.K. I'. FOHr o kon¢mnukrax. 3. DpUKCOH: HOBBIH
B3I/ HA KOH(IJIUKTHI.

CutryallMOHHBIA 1 KOTHUTUBUCTCKUMN MTOXOABI K UCCIIENO-
BaHUIO KOH(MIMKTOB. CHUTYyallMOHHBIE TIOJXOMBI B paCCMOTpE-
HUHM (PCHOMEHOJIOTUU KOH(IMKTA U ero u3ydeHus. Konpuukr
KAK peaklMs Ha BHEIIHIOK CHUTyannuro. KOrHUTHMBHCTCKHE
MOJXO/bI: KOH(MJIMKT KaKk KOTHUTHBHBIN (eHomeH. Mozenu,
CXEMbI U METOJbl KOTHUTHUBHOI'O aHalu3a KOH(JIUKTHBIX CH-
Tyauuu.

CyumHOCTb U THIIO-
JIOTMsl TICUXO0JIOTnYe-
CKOro KOH(JINKTA.

[loHsATHE W NCUXOJOTHYECKUE JETEPMHHAHTBI IICHUXO-
jgorudeckoro koHpmukra. CTpyKTypa KOH(JIUKTa U €ro -
HamMKa. OCHOBHBIE aCIIEKThl HAPYLIEHUH B KOH(IUKTE (JIeTH-
TUMHBIE, IparMaTUYHbIE, KOTHUTHUBHBIE, a((PEeKTUBHBIE, TIOBE-
JICHYECKUE, KOMMYHUKATHBHBIE).

[lpu3Haky  TCHXOJNOTHYECKOro KOH(uUKTa. DyHKIHMH
KOH(JIUKTA.
OcHoBbl  KiaccuuKayu  KOHMIMKTOB. Turonorus

KOH(JIMKTOB IO pa3HbIM OCHOBaHMAM. BUABI M TOABHIBI
KOH(IUKTOB. CeMeNHCTBO KOH(IIUKTOB: OOBEKTUBHBIE U CYyOh-
EKTUBHBIE.

YpoBHM U KIacChl KOHQIIUKTOB.

BuyTrpuianyHocr-
Hble KOH(IUKTEI.

KoHmenumuun WCTOKOB W CYIIHOCTH  JIMYHOCTHOTO
KOH(JIUKTA.
[lokazatenn, ¢GOpMBI ¥  CHMIOTOMBI  JIMYHOCTHBIX

KOH(JIUKTOB.




OcHOBHBIE BUBI IMYHOCTHBIX KOH(IHKTOB.

MoTHBaMOHHBIC THYHOCTHBIE KOH(IIUKTHI.

KornutupHbie BHyTpEHHUE KOH(DIUKTHI;

PoneBbie TMYHOCTHBIE KOH(JIUKTHI.

DK3UCTEHIMATLHBIN KOHMIUKT C MO3UIUNA KOHICTIITHH
BEJIyIINX BUJIOB KU3HEIEATCILHOCTH JIMYHOCTH.

Ousnonornyeckass 0O0YCIOBICHHOCTh KOH(PIUKTHOCTH
nereu u MOJPOCTKOB. ConuansHO-IICUX0JIOrHUecKast
JeTepMUuHaIMsd KOH(QIUKTHOCTH TOAPOCTKOB. I[lcuxonmoruue-
ckas TpodUIAKTHKAa JUYHOCTHBIX HM  MEXKIHYHOCTHBIX
KOH(JIMKTOB Y TIOJPOCTKOB.

Cemeiinbie
KOH(JIMKTBI.

Tunsl, npupoaa u cBoeoOpasue u cleACTBUE CEMEHHBIX
koH(uuKTOB. [TprunHe! cynpysxeckux koHpuukToB. Kpusuc-
HBIC IIEPUOBI CYIIPYIKECKOU KU3HMU.

[TpuyrHBl KOHQUIMKTOB M arpecCUBHOTO OTHOILIEHHS
ponurenei Kk aersaM. DakTophl, JETEPMUHHUPYIOIIHE CEMEN-
HbI€ KOH(DIUKTHI.

Tunel oTHOMIEHUH poauTeneit u nereil. Tunbl KOHMIUK-
TOB IIOJPOCTKOB C POAUTENSIMU U TUIINYHBIE PEAKLUU JETEU
Ha KOH(IMKTHbIE JeiicTBus poautenet. [IpodunakTuka
KOH(JIMKTOB MEXy POAMUTEISIMHU U IETHMH.

Pexomenpanum 1o NpeaynpexICHUI0  CEMEHHBIX
KOH(JIUKTOB.

KoH}puaukrsl, B03-
HHUKAKOLIMe B MeJaroru-
YeCKOM Ipolecce.

CyIIHOCTh U Pa3HOBUJHOCTHU MENAroruuecKux KOH(INK-
TOB U KOH()JIMKTOB, BO3HUKAIOUINX B y4eOHO-BOCIHTATEIb-
HOM IIpoliecce.

CBoeo0Opazue nmegarorndyeckux KOH(INKTOB.

[TpuunHBI egarorndyeckux KOHMIUKTOB.

[Ipodunaktuka u paspernieHue KOH(JIMKTOB, BO3HH-
KaIOIMX B IEJarOrMuecKoM MpoIiecce.

Jenosbie, ciayxed-
Hble U NPOU3BOJCTBEH-
Hble KOH(PJIMKTBI.

CBoeoOpasne ¥ MpUYHHBI TPON3BOJICTBEHHBIX KOH(IHK-
TOB.

@akTopsl, 3aTPYAHSAIONINE PELICHUE TPOU3BOICTBEHHBIX
KOH(JIUKTOB. MOOOMHI M OOCCHHI: CYIIHOCTb, NPUYHHBI,
daxtropel u mportuBojelcTBHe. [IpodunakTika MPOU3BOJ-
CTBEHHBIX KOH(IUKTOB.

KoH}aukTel B BOMHCKHX mopa3zaeneHusx. [Ipuauns! u
CJIEZICTBUS KOH(IUKTOB B CPeJIe BOCHHOCITYKAIIIHX.
JlenoBmuHa Kak Tpaguuus apMmeickoro koHguukra. CBoe-
o0pa3ue BHYTPUTPYIIIOBBIX 1 MEXINYHOCTHBIX KOH(IMKTOB
B BOMHCKUX I0JIpa3/ieieHusAX. Mepbl MpopHIakTUKN
KOH(JIMKTOB BOCHHOCITY>KAIlIUX B BOMHCKUX YaCTSIX.

OCHOBBI IICHUXO0-
JOrM4ecKoro aHajau3sa
KOH()JIUKTOB.

Kaprorpadudaeckne mMeTonsl aHanm3a KOHQIUKTHBIX CH-
Tyaluu.
PecypcHbIil aHann3 KOHQIIUKTA.




Anamurnyeckue cxeMsl M.M. Pr10akoBo.

Metonuka B.A. CmexoBa.

Monens ananu3a KOHGIUKTHBIX cutyaruii E.Boskosa.
®DakTOpbl KOHPIUKTHOCTH.

CuHcTeMHBII aHATH3 KOH(IIUKTOB.

9. | MeToabl pa3pelieHust OpueHTalmoHHasi CTPATETUsl pa3pelieHus] KOHQIMKTOB
KOH(]INKTOB. I1I.®eiip u X. Koprenuyc.
Paspenienre KoHGIMKTOB METOI0M MEPETOBOPOB.
AJTOpUTMBI U MOZIeNHU pa3penieHust KoHPIUKToB Y. JIuk-
coHa, /[.JIna u M. burrepcradd.
PatmmonansHo-unTyuTHBHasA Mojenb J[.I'. CkoTT.
Pa3pemienrie TMYHOCTHBIX KOH(MIMKTOB MeTonoM POIIT
A.Dnnuca u K. Makiapen.
b. [I;maH ceMUHAapCKUX 3aHATUI
Ne | HaumenoBanue pasne- | Coaep:kaHue pa3aesioB, TeM TUCHHUILINHBI
n/m | JIOB, TeM AUCHUIIMHBI
1. | ®uiaocodcero-conno-
Joruyeckasi W WHTpa- | Llenp: 3akpenuTh 3HaHUS O KOHQIIMKTAX «YEJTOBEYECKOU Iy-
NCUXHYeCKass  WHTep- | IIN».
nperanust KOHQIHUKTA. 3aaHue 1715 CaMOIIOATOTOBKHU:
1. [ToBTOPUTH MaTepHaIbl JEKLUHU O 3aJaHHON TEME.
2. M3yuuTh peKOMEHAYEMYIO JIUTEPATypy U B paboueit TeT-
pamu 1ath onrcanue Bo33peHui 3.dpeiia Ha MTOHUMAHUS
KOH(JIMKTA KaK MOCTOSHHOTO 3JIEMEHTA TyIIEBHON KU3HU Ye-
JIOBEKa.
3. ComocTaBUTh MICUXOAHATTUTHYECKUE B3TJIISI Il HA KOHMIUKT
A. Annepa, 3. @petiga, K.I'. FOnra u K. Xopuu (HaiiTu obrmiee
U OTJINYNSA);
4. BpimucaTh TUIIBI U KPAaTKHE XAPAKTEPUCTUKU HEBPOTHYE-
ckoi muuHocTy 1o K. XopHH.
XOJI 3aHITHUL:
I. AxTyanuzamusi ONOPHBIX 3HAHUM CTYJEHTOB METOJ0M
(bpoHTaNBHOTO OTpoca.
2. I'pynna penutcs Ha 4 KOMaHIbl, TOTOBSILIUECS 3alIMILATH
OJIHY M3 NCUXO0aHATUTUYECKUX Teopuil KoH(uukTa (A. Ane-
pa, 3. ®peiina, K.I'. FOnra u K. XopHn).
3. Ilpe3eHTanuu-cooOIIEeHNsT MO 3aJaHHBIM TICHUXOAHAUTHYe-
CKHM MO3UIUSM.
4. TucnyT.
5. IlogBenenue UToros.
2. | CuryaumoHHBbIN u

KOTHUTUBHCTCKHMH 110-
X0Abl K HCCJIE0BAHHIO
KOH()JIUKTOB.

L[eJ'II)I OCYHICCTBUTD COMIOCTAaBUTEIBHEIM aHAIN3 CUTyallUOH-
HOI'O M KOI'HUTHBHOI'O IIOXOJ0B K HCCJIICOOBaAHHIO KOH(bJII/IK-
TOB.




3aaHue Ha CaMOIIOArOTOBKY
1. IToBTOpUTH KOHCIIEKT JICKIUH HA 3aJJaHHYIO TEMY.
2. O3HaKOMHUTBCS C COJAEPKAHUEM PEKOMEHAYEMON JIUTEpaTy-
pHIL.
3. 3aKOHCIEKTUPOBaTh MaTepuai 1o pasaeny «CouuanbHo-
MICUXOJIOTMYecKre KOH(MIUKTHI B paMKax KOHLENIUU GpycT-
PALMOHHON JIeTepMHUHALIMN arPECCUM TOHUMAIOTCS Kak
ocobast (popma arpecCHBHOTO OTBETa Ha (PPYCTPUPYIONIYIO CH-
Tyaruiom.
4. BBIIIOJIHUTB CONIOCTABUTEIIBHBIN aHAIN3 CUTYalMOHHOTO U
KOTHMTHBHUCTCKOTO MIOJIXO/I0B K MCCIIE0OBAHNIO KOH(MIUKTOB
Y BBIIIMCATh NPUHLUINNAIBHBIE PA3JINYHSL.
5. 3aKOHCIIEKTUPOBATh MAaTEPHUAI MO MCUXOTOTHYECKUM
koH(pukTam u3 kH: B.C. Mepnuna
6. IloaroroBuTh HHMOPMALIMOHHBIE COOOIIECHHS HA TEMBI:
- Teopus xoruutuBHOrO Aucconanca JI. dectunrepa;
- Teopus ctpykTypHoro Oananca @. Xaiinepa;
- Kypt JleBuH kak nepBoocHOBaTeIb KOTHUTUBUCTCKOM T€O-
puH KOH(IUKTA;
- Teopus xonrpysntHoctu Y. Ocryaa;
- Touku 3penust Ha KOHQIUKT Ouxesuopuctos (J.Muna, /.
Honnapaa, A. banaypst, M. Munnepa, I.Portepa u np.).

Xox 3aHATHS:

- AxTyanuzanus ONOPHBIX 3HAHMM CTYAEHTOB (IIpoOsieMHas
Oecena);
- Tematnveckne JOKIAIbI CTYICHTOB H UX OOCYXK/ICHHE.
- [lonBeneHne UTOroB 3aHsTHSL.

deHoMeHO0JI0THA IICH-
X0JOrH4eCKOro
KOH(JINKTA

Llenb: pacmMpuTh 3HAHUS CTYIEHTOB O ()EHOMEHOJIOTHH JTHY-
HOCTHOT'O KOH()JIMKTa U OCHOBHBIX KOHIENIUAX TUUHOCTHOTO
KOH(JIMKTA.

3ajaHus Ha CaMOIIOTOTOBKY:

1. O3HakomMuThCs ¢ Teopuer OeccozHatenbHOoro 3.Dpelina u
JaTh XapaKTePUCTUKY TPeX MHCTAHIIUN YEIOBEYECKON TICUXU-
ku «Onoy» (Id) , «S» (Ego) u «Csepx-5» (Super-Ego) B ux
B3aMMOJICHCTBUM C TO3UIUN  Pa3BUTUS  JIMYHOCTHOTO
koHukTa. Onucarb CHocoObl ONpeNeNeHUs JIMYHOCTHOTO
koHpuukTa 1o 3. Opeiiny [6].

2. O3HaKOMHTBCS C TOCTHPEHIUCTKUMU KOHIECIIHSIMH
koH(pmukTa A. Amepa, K.I'. FOnra, 3.®@pomma, K. JleBuna,
JL.dectunrepa, 2. Ipukcona, K. Xopuu wu ap. Onucarts cyi-
HOCTh KOTHUTHBHOI'O JUCCOHAHCA M OCHOBHBIE KPU3HUCHI BO3-
pacta, npoBouupytoue KoHhaukTel. [loarorosuts pedepa-
ThI U IPE3EHTALUIO CIECAYIOLIUX TEM:

1) MHOTOCIIOMHOCTh JIMYHOCTH B TEOpUU OECCO3HATEIHHOTO




3. @peiina;
2) OcHOBHBIE IMYHOCTHBIE ITpoTHBOpEuus (1o 3.Ppeiiay);
3) CriocoObI IPE0I0ICHUS JIMIHOCTHOTO KOH(DIIUKTA,

4) Kommuiekc HENOJIHOLEHHOCTH KaK OCHOBA JIMYHOCTHOTO
KOH(JIMKTa B KOHIETINU A.AIepa;

5) KongaukTHas npupoja JMYHOCTHON YCTaHOBKH B TEOPUU
K.I'. KOunra;

6) Ponesbie koHpaukTH B Teopusax Jx. Munga u Y.Kymu, O.
bepHa;

7) Teopust 00pa3oB B uccienoBanusx mkoibsl Kypra JleBuna;
8) Konnermust koruutuBHOTO nucconanca JI. decrunrepa;

9) Kpusucel Bo3pacTa B HCCIEI0BAHUAX O. DPUKCOHA;

10) I'ene3uc BHYTPHIMYHOCTHOTO KOH(IUKTA;

11) Dx3ucrenmansHblii KOHGIUKT B Teopuu B.@pankia;

12) JInyHOCTHBIH KOH(UIMKT B Tpyaax OuxeBmopuctoB (/I.
Ckunep) u Heobuoxesuopucros (H. Munep, [x. Homnapn):

13) Konduukr poneit B untepakuuonusme A. ['onnnepa;

14) Octpele IPOTUBOPEYMS BHYTPH JIUYHOCTH C MO3ULIUN TICH-
xocuHTe3a P. Accamxony;

15) ®deHoMeHOIOTHSI TUIYHOCTHOTO KOH(JIUKTAa B MCCIIEOBA-
HusX A. Jlypus.

3. BBINOJIHUTBE KOHTPOJIBHOE TECTOBOE 3a/1aHUE.

X0/l CeMUHAPCKOTO 3aHATHUSA
1. BerynurenbHOE CIOBO MpEIoaaBaress O poju BHYTPHINY-
HOCTHBIX KOH(DJIUKTOB B JKM3HEACATEIIHHOCTH YEIOBEKA.
2. VHCTpYKTaXX O perJaMeHTe MpOBEACHHS JOKIAJ0B — Ipe-
3CHTAIMH CTYJCHTOB.
3. Jloknanapl — Npe3eHTALMH CTYJEHTOB.
4. O6cyxaeHUE TOKIIAIO0B.
5. IloxBeneHne UTOrOB CEMUHAPCKOTO 3aHATHUA.

AHaJym3, paspenie-
HHeE U NPOPHIAKTHKA
BHYTPHJIMYHOCTHBIX
KOH()JIUKTOB.

Lenu 3ansatus:
1. OGecrieunTh OBIAICHHE METOJaMU aHAIN3a JUYHOCTHBIX
KOH(JIUKTOB.
2. ChopmupoBaTh y CTYJICHTOB YMEHUS pa3periaTh THIHOCT-
HbIE KOH(IUKTHI.
3. CdhopmupoBath yMeHHUs pa3padaThiBaTh HHIWBUTYaTLHBIC
IIPOrpaMMBbl ¥ IICUXOJIOTHYECKU MHCTPYMEHTApUN pa3perie-
HUS JINYHOCTHBIX KOH(JIMKTOB.

3ajaHus Ha CaMOTIOITOTOBKY:
1. IToBTOpUTH JIEKIIMOHHBIA MaTepuan 1no teme «BHyTpuiIny-
HOCTHBIE KOH(MIHKTHI.
2. Bemonauth pedepar Ha Temy «KoHmeniusi BHYTpUINY-




HOCTHOT'O KOH(JIMKTa B KOHCTPYKTHUBHOM Teopuu HeBpo3a Ka-
peH XopHu».
3. BBINONIHUTH KpaTKOE OMMCAHUE OCHOBHBIX IIOJIXOJIOB y4e-
HbIX-icuxosioroB (3. ®peiina, A. @peitn, K.I.lOnra, A.
Annepa, A. lN'onguepa, P. Accamxonu, K. Xopuu, K. JleBuna,
I'. Xomanca, Ix. Apgamca, I'.CannuBana, JI.A. Kozepa, U.
Snoma, ®.E. Bacumioka, B.B. Cronuna, H. Mumnepa, /.
Cxkunepa, JIx. Homnapaa, E.A. lonuenko u T.M. Turtapenko,
B.H.MscumeBa, @. ®pankna, A. Jlypus, JI. dectunrepa, H.
JleBuTOBa) K paccMOTpeHUI0 (HEHOMEHOJOTUH BHYTPUIMY-
HOCTHBIX KOH(MIUKTOB. Ha kKakmoro aBropa mo 2-3 cTpaHHIIbL.
4. OxapakTepu30BaTh OCHOBHBIE BHJbl BHYTPHIUYHOCTHBIX
KOH(JIUKTOB
5. CocTtaBuTh MOJeNb (CXeMy WM TaOJMIly) TeHe3Hca JTu4-
HOCTHOTO KOH(IMKTa U TPOPAH)KUPOBATH IO 3HAYUMOCTH
BHEIIHUE U BHYTPEHHHUE (DAKTOPHI BO3HHUKHOBEHUS BHYTPH-
JUYHOCTHBIX KOH(DIUKTOB
6. O3HaKOMUTBCS C IUTEpaTypoi 1o npobdiemam: «JInuHoCT-
HbIe KOH(DIMKTHI YeJIOBEKa U CYULIUAAILHOE TIOBECHHIE)
«BHYTpHUIMYHOCTHBIN KOHMIMKT U cTpece». COCTaBUTh Kpat-
KHE KOHCIIEKTHI.
7. 3aKOHCIEKTUPOBATh YCJIOBUS NPEIyNpEXIACHUS BHYTPH-
JUYHOCTHBIX KOH(QIIMKTOB, a TaKKe (PaKTOPbl M MEXaHU3MBI
UX pa3peleHus
8. BBINOJIHUTH TECT KOHTPOJISl 3HAHUH.
9. CocraBuTh KOH(JIMKTHYIO CHTYalHIO, OIMCHIBAIOUIYIO
BHYTPHJIMYHOCTHBIA KOH(PIUKT
Xoa paboTshl:
WHcTpyKkTax o mpaBuiax padoThl B IpyIIIe:
1. Tlpaktuyeckass paboTa OCYUIECTBIISIETCS TBOPUYECKUMU
rpynnamu 1o 4YeThIpe - MATh YeJIOBEK B KaXKIOM.
2. OCHOBHOM MeTO] pabOThl — OPEHHCTOPMHUHT;
3. [Ipunstue npaBui pabOTHI YICHOB TBOPUECKUX TPYIIIL.
TBopueckas ceccus:
['pynmbl paboTatoT HaJ MPEeAoKEHHBIMU UM KOH(DIMKTHBIMU
CUTYallUsIMHU, HCIIONb3YsI CXeMbI aHAIU3a KOH(QIUKTOB U TeX-
HOJIOTUYECKUE MOJIENIN UX pa3pellieHusl.
3amuTa NpOEKTOB:
1) BeicTymuienus: KanuTaHOB KOMAaH]I IO COACPXKAHHUIO aHAJH-
32 KOH()JIMKTHBIX CUTYalUH.
2) O6cyxaeHne TPyNIoOBhIX PEIIeHUH U MOABEICHNE UTOTOB:
- BBICTYNAIOT YJIEHBI TBOPUYECKON I'PYMIbI, JOMOJIHSASA JTOKIA]
KalUTaHa; BHICKA3bIBAIOT AIbTEPHATUBHBIE TOUKHU 3PCHUS,
- BOIIPOCHI, 3aMEUYaHus, TONOJHEHHS YIEHOB JPYIUX TBOpYE-
CKUX I'pYIII O NPOOJIEeMHOM CUTYyallM IEPBOM KOMaH/IbI.
3) OOcyxaeHue MOJICICH IICHXOKOPPEKIMOHHBIX Oeces ¢




KJIMEHTaMH, IEPEKUBAIOIIUM BHYTPUIMYHOCTHBIN KOH(IIHK.
IlonBeneHne UTOroB 3aHATHS.

AHa/Iu3 ¥ pa3peLieHue
ceMeHHbIX KOHJINK-
TOB.

Lenu: 1. YriryOuTh 3HaHUS O CEMEWHBIX KOH(INKTAX;
2. ChopmupoBaTh YMEHHUS aHATTM3UPOBATh, Pa3peliaTh CEMeil-
HbIE€ KOH(IUKTHI ¥ OCYIIECTBIATH UX MPOPHIAKTHKY.

3aaHus Ha CAaMOTIOATOTOBKY:

1. O3HakoMHTbCS C Hay4HOH U y4uyeOHOW JUTEepaType IO
CeMEHHOM KOH(IMKTOIIOTUU U 3aKOHCIIEKTUPOBATh TUIIMYHBIE
MEXJINYHOCTHBIE KOH(IUKTHI y CYIPYTOB.

2. 3aKOHCIIEKTHPOBATh NCUXOJIOTHYECKHE (DAKTOPHI KOH(IHK-
TOB BO B3aMMOJEUCTBUHM pOJAUTENICH U AeTel U Kiaccupuka-
LIUIO CEMEIHBIX KOH(INKTOB

3. CocTtaBuTh TaOJIMIy KPU3UCHBIX TIEPHUOJIOB CEMEHHOM KHU3-
HU ¥ CBSI3aHHBIX C HUMHU CYTPY>KECKHUMH KOH(DIUKTaMU

4. Ha ocHOBe aHanM3a Hay4YHOH U y4eOHO-METOANUYECKOH JIU-
TepaTypbl, MPEAJIOKUTh KOMIUIEKC MEpONpUATUN MO Hpodu-
JAKTHKE CEMEHHBIX KOH(INKTOB.

5. O3HaKOMUTBCA C COAEPKAHUEM KOH(MIMKTHBIX CUTYyalluil B
cObopHuKe KOH(MIUKTHBIX cuTyanuii (cocraButenu B.H. Kona-
neB, 3.B. bopucenko u ap.). CamocTosTEIbHO MpOaHATU3U-
pyiTe u pemuTe AecATh KOH(PIUKTHBIX cutyauuit (Nel.l
«Canoxnuku 6e3 camory, Ne 1.2 «['Hycubsiit otuum», Ne 1.5
«Tpyansiit guanory, Ne 1.7 «Otuyxnenue», Ne 1.10. «ba-
Oymxka-mama», Ne 1.11 «JluxanTtHast cutyauus», Ne 1.13
«3actpsm», Ne 1.17 «Odurnmant», Ne 1.19 «Cekranty», Ne 1.24
«Anatonuit u Buosmterra»). I[loaroTroBeTech i 3alIUTHI
BallIUX PEIICHUN.

6. OnumuTe OAHY - JBE KOH(JIUKTHBIC CUTYALMH MEXIY
CYNpyramMu, MEXIy JAeTbMH WIH MEXIy PpOAUTEISAMH U
JETbMH.

7. BemonHuTts pedepar o 3a1aHHON TeMe.

X0l CEMUHAPCKOT'O 3aHTHUSA:
1. BerynurenbHoe coBO npenojaBareis 00 0COOCHHOCTAX U
MOCTIICTBHSIX CEMEHHBIX KOH(DIUKTOB.
2. OpoHTANIbHBIN OMPOC CTY/IEHTOB.
3. BrICTyIUIEHUS! CTYIEHTOB C WH(POPMALMOHHBIMH COOOIIIe-
HUSIMU TI0 TeMaM pedeparTos.
4. PaboTa TBOpUECKUMHU I'pYyHIaMH.
5. IlonBeneHre UTOTOB 3aHATHSL.

IIpodpunakTuka u pas-
pellieHue negaroruyve-
CKUX KOH(JINKTOB U
KOH(}JIMKTOB BO3HM-
KAKIIMX MEeXKAY y4ya-

Hemnu:

1. Pacmmputs 3HaHHUSA 0 KOHQIIMKTAX, BOSHUKAIOIINX B
y4eOHO-BOCTTUTATEIHHOM TMPOIIECCE IITKOJIBI;

2. ChhopMupoBaTh YMEHHUS aHAJIM3UPOBATh, pa3peniaTh 1e-




IMUMHUCH IIKOJIbI

Jaroru4eckre KOHMIMKTH U OCYIIECTBIATh UX IPOPHIAKTH-
KY.
3aaHus Ha CaMOIIOATIOTOBKY:

1. O3HAaKOMHUTBCS CO CTPYKTYPOHM M CBO€OOpa3ueM Iearoru-
YECKUX KOH(l)JII/IKTOB, OIMMUCATh HX XApPAKTCPHBIC UYCPTHI B
paboueii TeTpaau.

2. 3aKOHCHCKTI/IpOBaTB O6’LCKTI/IBHLIC, CY6’beKTI/IBHHe IMpuvn-
HBI U CTaJWU n€JaroridcCKnux KOH(l)JII/IKTOB.

3. 3aKOHCHEKTHpPOBAaTh CXEMbl aHAM3a TEAarorMueCcKuX
KOH(JIMKTHBIX CUTYallMil © TPOKOMMEHTHPOBATH HX.

4. CocTaBUTh CBOJI MPABWJI U PEKOMEHALMM ISl yUUTENs 1O
pa3penieHu0 KOHPIMKTOB MEXKIY YUaIIUMHUCS.

5. 3aKOHCHEKTUPOBATh OCOOCHHOCTH KOH(IMKTOB, BO3HH-
KAaIOIIHMX B IEJJArOTUYECKUX KOJUIEKTUBAX MEKIY YUUTEIISIMH.

6. Ha ocHoBe ananu3a Hay4HOH U y4eOHO-METOIUYECKOM JIH-
TepaTypbl, MPEAJIOKUTh KOMIUIEKC MEPONpUATUN MO Hpodu-
JJaKTHUKE KOH(l)JII/IKTOB B II€Jarorut4eCKOM KOJIJIEKTUBEC.

7. O3HaKOMHTBCSI C COIEP>)KAHUEM T1E€JarOTMUYECKUX CUTYyalui
B cOOpHHMKE KOH(MDIUKTHBIX cHuTyanuii (coctaButenu B.H.
Kosanes, 3.B. bopucenko u ap.). CamocToATENbHO IpoaHa-
JU3UPYHTE U peIuTe AeCsITh KOH(QIUKTHBIX MEeJaroru4eckux
curyarmid (Ne 2.1 «JIrynbsa», Ne 2.3 «bomba B dyTmsape», Ne
2.11 «Cuexox», Ne 2.16 «Onacuasle manoctu», Ne 2,15 «Pa3-
oOnauenme», Ne 2.28 «Bce3natika», Ne 2.49 «bennas Jluzay,
Ne 2.51 «Yepes okHo k cBoOOmE», Ne3.4. «be3 BUHBI BUHOBA-
ThIe»). [loAroTOBBTECH AJIS 3aLIUTHI BAlIMX PELICHUM.

8. Onumure oJHY - J1B€ KOH(DIUKTHBIE CUTYyallUH U3 ILKOJIb-
HOM >KM3HHU, CBUJIETEJIEM KOTOPBIX BaM MPUIIJIOCH OBITb.

X0z ceMUHApCKOIo 3aHATHUS.
1. BerynurenbHOe CIIOBO NpENoAaBaTeis O CBOEOOpa3uu U
HOCEICTBHSX MeIarorndecknx KOHMIMKTOB.
2. @poHTalbHBIA OMNPOC CTYAEHTOB (CM. BOIPOCHI IS
CaMOKOHTPOJIS 3HAHUI).
3. PabGora TBOpueckuMH TpynmamMu 10 3-4 yeioBeka
(MO3TOBOI MITYPM):
A) Kaxnoii rpymnme maetcst o Be KOHQJIUKTHBIX CUTYaIUH,
KOTOpBIE OHM pemanu aoma. CTaBUTCS 3aJaHUE BBIIOJIHUTH
aHaJM3 | MPEIJI0KUTh BAPUAHTHI pelieHus cutyaruii. Ha o6-
CYXJEHUE KaXXJOW CHUTyalMu JAeTCA OO0 TpeX MHUHYT. Uepes
TPU MHUHYTHI IIpENoAaBaTesib caM Ha3HayaeT TeX Mpe/ICTaBU-
Tesed, KOTopble OyAyT JaBaTh aHAJTU3 M 3aIUINATh PEIICHUS
KOH(IMKTHBIX CUTYyaIHi.
b) Ilocne BbICTyMIEHUS MPEACTABUTENS TBOPUECKOM TPYIIIIBI,
€ro OTBET JOMOJIHAIOT WIECHBI €r0 IPYIIIBL.




B) Unens! apyrux pabouux rpymil 3a1al0T BOPOCHL, HA KOTO-
pble OJDKHBI OTBETUTh NPEACTABUTENH 3allULIAOLIEHCS
rpymmnsl. Toro, kTo OyneT oTBeYaTh OMpEAEIsieT IMpernoja-
BaTelb. 32 UHTEPECHBIE BOIIPOCHI U OTBETHl HAa HUX BHICTAB-
JISIOTCS JONOJIHUTENbHBIE OalIbl.

') Unensl apyrux rpymni BeICKa3bIBalOT CBOM BEPCUM aHAIIN3a
Y PELICHHs] paCCMAaTPUBAEMON CUTYyalUH.

J1) Tocrne 3amuThl MEPBOM TPYIIBI BBHICTYIIAET MPEACTABUTEh
BTOPOW T'PYNIIBI C aHAJIM30M M PEIICHUEM TOM CUTyalluy, HaJl
KOTOpOH paboTana ero rpymna. Toro npeicTaBUTeNs TaKxke
ompenenser npenoaasarens. [Ipounenypa moBTopsieTcs 10
IIOJIHOTO PEIICHUS BCEX CUTYyalLUil.

4. IlogBeneHre UTOTOB CEMUHAPCKOTO 3aHATHSI.

JenoBble, ciryxeod-
Hbl¢ M NPOHU3BOJICTBEH-
Hble KOH(IMKTEI.

Lenu 3ansatus:
1. 3akpenuThb 3HaHUSI (PEHOMEHOIOTUN KOH(IIUKTA.
2. OBnaseTh OCHOBHBIMHU METOAMKAMH aHAJIN3a MEXINIHOCT-
HBIX U BHYTPUTPYIIOBBIX KOH(INKTOB.
3. CopmupoBaTh y CTYJICHTOB YMEHHsSI aHATTU3UPOBAThH
KOH(JIMKTHBIE CUTYalllU, BOSHUKAIOIINE B JIEJIOBBIX U
CITyKEOHBIX OTHOIICHHUSX.

3alaHus HA CaMOIIOJTOTOBKY:
1. IloBTOpPUTH JIEKIMOHHBIA MaTepuan o Temam: «DeHome-
HOJIOTHS KOH(DIHMKTa», «OCHOBHbIE KOHLENIHMHA U TEOPHH
KoH(MKTaY, «CcTOUHMKN (NMEPBOMPUYMHBI) KOHQIHKTOBY
«Tunsl KOHQIUKTOB U MX XapaKTEPUCTHKN», «MeTobl U Me-
TOJMKHM aHajdu3a KOHQUUKTOB», «JlMHaMHMKa KOH(QIIUKTay,
«CTmin, CTpaTeruy U TaKTUKH MOBEICHUS JII0/IeH B KOH(IUK-
Tax».
2. MByunuts Mertomauku ananu3a koH@uukToB (X.Kopnenuyc,
D.bepna, B.A. CmexoBa, B.H. Kosanesa, M.M. PribakoBoif)
3. CocTaBUTH ONOPHBIE KOHCIEKTHI I10 TEMAM:
A) CTpyKTypHBIE 2JIEMEHTHI KOH(IMKTA.
b) KoHQnUKTBI B MEXITUYHOCTHBIX OTHOLIEHUSX (BUABI, OCO-
OCHHOCTH, TPUYHMHBI, TIOJIXOJIBI)
B) [loBenenue mroaeii B KOHPIIUKTE
4. OcCylecTBUTh HUCCIENOBAaHUE CTHJIEH TIIOBENCHUS B
koH(pukTe 5 — 6 yenoek o meroauke K. Tomaca (Mmoaudu-
kauusa H.B. I'puinHoii)
5. CocTaBuTh ONMCaHUE IBYX KOH(DIMKTHBIX CUTYaLHH.
6. CaMOCTOSITENIBHO OCYILIECTBUTh aHanu3 He MeHee 10
KOH(QIUKTHBIX cuTyanuii u3 nocobus: Kosanes B.H., Jlona-
tuHa H.H. [Ipaktukym no ocHoBam koHpmukTonoruu.- Cepa-
cronons: YO MI'Y, 2006). IIpu ananuze obs3arenbHO HUC-
M0JIb30BAaTh PEKOMEH/IyeMbI€ BBIIIE METOAUKH UM UX KOMOH-
Halu.




7. BBINIOIHUTB 3aJaHUE TECTOBOI'O KOHTPOJISL.

Xon paboThI:
WHCcTpyKTax 0 nmpaBmiiax paboThl B IpyTIIIe:
1. Tlpaktuyeckas paboTa OCYLIECTBIIIETCS TBOPUYECKUMU
rpynmnamH.
2. OcHOBHOM MeTOJl pabOThI — OpEHHCTOPMUHT;
3. IIpunsarue npaBui pabOThHI YIEHOB TBOPYECKUX TPYIIIL:

TBopueckas ceccusl.
['pynmnsl paboTatoT HaJ NPEAT0KEHHBIMU UM KOH(DIMKTHBIMU
CUTYallUsIMU, HCHOJIb3YsI CXEMbl aHAIN3a KOH(IMKTOB U TeX-
HOJIOTUYECKUE MOJENHU UX pa3pereHusl.

3amuTa MPOEKTOB.

1. BeicTymieHus: KanuTaHOB KOMaH] (PyKOBOAMTENICH TBOP-
YEeCKHUX TPYII) [0 COAEPKAHUIO aHaIM3a KOH(MIMKTHBIX CH-
Tyauui.
2. ObcysxeHre TPYIIOBBIX PEUICHUH U M10/IBEJICHUE UTOTOB:
- BBICTYNAIOT YJIEHBI TBOPUYECKON I'PYMIIbI, JOMOJHSASA JTOKIA
KaIllUTaHa; BbICKa3bIBalOT AJIbTEPHATUBHBIE TOUKHU 3PEHUS;
- BOIIPOCHI, 3aMEUYaHus, IOMOJHEHNS YWIECHOB JPYTHX TBOpYE-
CKHUX T'PYIII IO IPOOJIEMHOM CUTYaIlH IEPBOM KOMaH/IbI.
ITonBeneHne UTOrOB 3aHATHS.

OcHoOBBI
JIOTHYECKOI'0
KOH()JIUKTOB.

ICHUXO0-
aHaJ/JIu3a

Llenu 3anatus:

1. 3akpenuTh 3HaHUS CTYJEHTOB O CTPYKTYpE U JE€TepMUHAH-
TaxX KOH(JIMKTA, CTUISAX MMOBEICHUS CyOBEKTOB B KOH(IIUKT-
HBIX CUTYalUsIX, O METO/IaX aHaJIu3a KOH(QIUKTOB.
2. Pa3BuTh y CTYJJEHTOB YMEHMSI aHAJIN3a U pa3pelieHns
KOH(JIMKTHBIX CUTYyaIHi.

3amanusi Ha CaMOTIOATOTOBKY:
1. TToBTOpUTH NEKIIMOHHBIN MaTeprall IO TEMaM
2. W3yuuTh METOAMKHM pa3pelieHuss M NPeIOTBPAILCHMS
KOH(JIUKTOB
3. CocTaBUTh ONOPHBIE KOHCIIEKTHI 110 TEMaM:
1) TpancaktHbiii ananu3 O. bepHa
2) Kareropun HOpMBI, CIIPABEUIMBOCTU U CyOBEKTUBHOCTH B
MICUXOJIOTUH KOH(IIUKTA;
3) MeTro10J0rMYeCKue OCHOBBI MCCIIENOBAHUS KOH(IMKTOB
(MPUHLIMIBI U CTPATETUU UCCIIEAOBAHUS KOH(DIMKTOB, DTambl
aHaIn3a KOH(MIMKTOB.
4. CamocTodaTenbHO U3 cOOpHUKA 3a]a4 peruTh He MeHee 10
KOH(JIMKTHBIX CUTYaIUH.
5. BBINOIHUTE KOHTPOJIBHBIN TECT - Bapuanrt V.
6. PazpabortaTth mporpamMmy NpO(QUIAKTHUKH BHYTPUIPYIIIO-
BBIX KOH(DJIMKTOB Ha NMpeanpusiTiuu (pupMe, YIpeKIeHUN).

XoJ paboTh:




1. TlIpaktuyeckass paboTa OCYLIECTBISETCA TBOPYECKHUMHU
rpynmnamH.
2. OcHOBHO¥ MeTOA pabOThl — MO3TOBOM LITYPM;

TBopueckas ceccus:
['pymnmel paboTaroT HaJ MPEIOKEHHBIMU UM KOH(IUKTHBIMA
CUTYalLUsIMHU, UCTIOJIb3YsI CXEMbl aHajIn3a KOHGIMKTOB U TeX-
HOJIOTUYECKUE MOJIENIN UX pa3pelleHusl.

3anuTa IpoeKTOB:
1. IIpencraBienre KoMaHbl (Ha3BaHUE, JI€BU3, JJOTOTHUII);
2. BelcTymiieHust pyKOBOJUTENEH TBOPYECKUX TPyII IO CO-
JEp’KaHUIO aHallM3a U TMpoIeccy pa3pelieHrs KOHQIMKTHBIX
CUTYaIIHii;
3. OGcy>kIeHHne TPYIIIOBBIX PEIICHUH U TI0JIBEICHUE UTOTOB:
- BBICTYHAIOT YIEHbl TBOPYECKOW I'PYMIIbI, JOMOJHSAS JAOKIa
KaIlUTaHa; BbICKA3bIBAIOT AJIbTEPHATUBHBIE TOUKHU 3PEHUS;
- BOIIPOCHI, 3aMEUYaHus, JIONOJHEHNS YWIECHOB JPYIUX TBOpYE-
CKHUX I'pYMII IO NPOOJIEMHOM CUTyallM EpPBOI KOMaH/IbI.
ITonBeneHnE UTOTOB 3aHATHS.

Pemienne curyanuoH-
HBIX 33724 ¢ MO3HMIUK
KOHCTPYKTHBHOM
KOHUEeNUHUH KOH(IUK-
Ta.

Llenu 3anaTus:
1. 3akperuieHne 3HaHUHI O CYIIHOCTH M CBOEOOpa3uu MpPOU3-
BOJICTBEHHBIX TOPHU30HTAJIBHBIX M BEPTHKAIBHBIX KOH(IMK-
TOB;
2. Pa3BuTue HaBBIKOB aHalIM3a M Pa3pelICHUs] NOTEHLUAb-
HBIX KOHQUIMKTHBIX CUTYallUi pa3IUyHbIX TUIIOB;
3. ®opmupoBaHME yMEHHs MPUHUMATh YIPaBICHUYECKHE
pelIeHUsI B CIOKHBIX CHUTyalUsX COLMAIbHOTO B3aUMO/IEH -
cTBUS (B cepe IeTOBBIX OTHOUICHUH).

3aaHus HA CaMOIIOJATOTOBKY:
1. O3HaKOMUTBCS € COAEpKAHUEM PEKOMEHYEMbIX UCTOYHH-
KOB Hay4HOU U y4eOHO-METOANYECKON JINTEPATYPBhI.
2. Ilo marepuanam JIKIIMI U UICTOYHUKAM Hay4HOH JINTEPATYy -
pbl TOBTOPUTH TeMy «CyIIHOCTb U CTPYKTypa KOH(IUKTA».
3. 3aKOHCIEKTHPOBATh OCHOBHBIE IOJOXKEHHUSI KOHCTPYKTHB-
Hoil Teopun koH(pmukTa b.M. Xacana u Ha ee OCHOBE cocTa-
BUTb PEKOMEHJALNN PYKOBOIUTENIO IO MPEAYNPEKICHUIO U
Pa3peLICHNI0 CUTYallMOHHBIX MPOU3BOJCTBEHHBIX KOH(IUK-
TOB.
4. CocTaBUTh NEpPEUYECHb M OINMCAHUE OCHOBHBIX YCIIOBUH, a
TaKXe CI0COO0B MPEeAyNpPexAeHUS KOH(DIUKTOB «I10 BEPTHU-
KaJIm»
5. VI3yunTh UCTOYHHUKM y4yeOHOH JUTEpaTypbl U COCTaBUTh
XapaKTEPUCTUKU: a) JIENOBbIX (IPOU3BOACTBEHHBIX WIH TPY-
JIOBBIX) KOH(MIMKTOB; 0) BEPTUKAIBHBIX KOHPIUKTOB (MEXIY




PYKOBOJIUTENSIMHU U TIOJUNHEHHBIMH).

6. Ha ocHoBe ananmza pasnena «OO0BEKTUBHO-CYObEKTHBHAS
npupoaa KOH(IMKTOB» COCTaBUTHh XapaKTEPUCTUKY OOBEK-
TUBHBIX U CYOBEKTHBHBIX IPUYUH IPOU3BOJCTBEHHBIX
KOH(JIUKTOB.

7. Ha ocHOBe M3y4eHMs HWCTOYHMKOB HAYYHOH JUTEPATYpPHI
COCTaBUTh XapPaKTEPUCTUKY OCHOBHBIX CTpaTeTMil M TaKTHUK
peleHus. TPYAOBbIX KOH(IUKTOB PYKOBOAUTENIEM YUpexkIie-
HUSL.

8. CocTaBuTh ONHMCAHHE OIHOIO IPOU3BOACTBEHHOIO
KOH(IHKTA, CPOPMYITHPOBAB €r0 KaK CUTYalIMOHHYIO 3a/1a4y.
9. BeimoHUTE 3a1aHUE TeCTOBOTO KOHTpOos (Bapuant IV).

Xoxa paboThl

1. Ilpaktuyeckas paboTa OCYLIECTBISETCS TBOPYECKHUMHU

rpynIamH.

2. OcHOBHOM MeTO/ PabOThl — OPEHHCTOPMUHT.

3. TBop4eckas ceccus:

['pynmbl paboTaroT HaJ MPEIOKEHHBIMU UM KOH(IUKTHBIMU
CUTyallMsSIMH, HCHOJb3Ys CXEMbl aHAIN3a KOH(IMKTOB U TeX-
HOJIOTUYECKUE MOJEIHU UX pa3peleHusl.

4. 3ammMra IpoeKTOoB:

1) BeicTyrieHust KAMUTAaHOB KOMAH/I IO COJICPKaHUIO aHAJIH -
32 KOH()JIUKTHBIX CUTYAIUH.

2) O6cyxaeHne rpyNIoBbIX PEIICHUH U MOABEIEHNE UTOTOB:
- BBICTYHIAIOT YWIECHBI IEPBOM TBOPUYECKOM TPYIIIBI, JONOIHSSA
JIOKJIaJ] KalluTaHa; BICKa3bIBAIOT aJIbTEPHATUBHbBIE TOUKHU 3pe-
HUS;

- BOIIPOCHI, 3aMEUYaHus, TONOJHEHHS YIEHOB JPYrUX TBOpYe-
CKHX TpYIII IO MPOOJIEMHON CUTYyaIlH NTEPBO KOMaH/IbI.

- BBICTYIAIOT YJIEHBI BTOPOI TBOPUYECKOI TPYIIIbI, JOMOIHSSA
JIOKJIaJl CBOEro KaluTaHa; BbICKA3bIBAIOT AaJbTEPHATUBHBIE
TOYKH 3PEHUS;

- BOIIPOCHI, 3aMEYaHus, TOMOJHEHHS YIEHOB JPYrUX TBOpYe-
CKHUX I'pYIII IO IPOOJIEMHOM CUTYyallM IEPBOH KOMaH/IbI.
[TonBeneHue UTOroB 3aHSTHS.

10.

OcHoBBI
KOHCTPYKTHBHOIO IO~
Be/IeHNsI B KOH(JINK-
Tax, ynpaBJjeHUue UMM U
Meauanus.

Llenu 3ausgTus:
1. 3akpenuTh 3HaHUS O CTUJISIX, CTPATErUSAX U TAKTUKAX MOBE-
JIEHUS JIto/Iel B KOH(IIHKTE,
2. O6ecnieunTh OCBOCHUE CTYACHTAMU CTPATErHid pa3perieHus
MEXIINYHOCTHBIX KOH(JIUKTOB.

3ajaHue Ha CaMOIIOATOTOBKY.
1. IloBroputrs Temy «Teopunm TmOBEAEHUS JUYHOCTU B
KOH(IIUKTE» (TI0 KOHCHEKTY JeKuuu Ne 6)
2. Haueptuth B paboueit terpamu cerky K. Tamaca - P.




Kunmena (cTunu moBeneHUS CTOPOH B KOHQIMKTE) M JaTh
KpaTKyI0 ONHCATENbHYIO XapaKTEPUCTUKY 110 KPUTEPHUSAM «J10-
CTOMHCTBA — HEJIOCTATKW» Ka)KJI0T0 CTHJISL pacCMaTpUBaeMoOro
B KAQU€CTBE TAKTHKHU U B KAYECTBE CTPATETHMH MOBEIEHUS JINY-
HocTU. OCYIIECTBUTh UX CPAaBHEHUE U CJI€NaTh BHIBOJIBI.
3. IloaroroBuThCS K YCTHOMY OIpocy (cobeceoBaHUIO) MO
TeMaMm:
- CTaguy TMOBENEHYECKHUX JEHCTBUN CTOPOH B KOH(IJIUKTE;
- MeTo/1bl aHaIM3a MEKIMYHOCTHOTO KOH(IIUKTA;
- CTpyKTypa KOH(IIUKTA;
- TexHonoruu paspenieHus: KOHQIHUKTA,;
- CTpaTerus v TaKTHKa MOBE/ICHUS yYaCTHUKOB KOH(IIHKTA.
5. Tlpoanamu3upoBath 5-6 KOHMIUKTHBIX cutyanuid (Cm.
Kogasnes B.H. [Ipaktukym no ocHoBam koH¢pukronoruu. Ce-
Bactonoyib: YO MI'Y, 2006.) u onpenenuTs CTpaTeruy MoBe-
JICHUS CTOPOH B KOH(JIMKTE.

X0/ ceMUHAPCKOTO 3aHITHS:
1. Opranu3zanus rpymnsl.
2. AKTyanuzaiys OnOpHBIX 3HAHUHN CTYIEHTOB.
3. BerynurenbHOE C10BO MPENOaBaTeNsl.
4. Coo0111eHus CTyIEHTOB.
- Ctaguu AEUCTBUS CTOPOH B KOH(IHUKTE;
- ®akTopBbI, BIUAIONINE HA MTOBEJCHHE B KOH(MIUKTHOU CUTYa-
uuu;
- CiocoObI pa3penieHns MeXINIHOCTHBIX KOH(IUKTOB;
- Bo3moxHbIe perieHus: KOHQIIHUKTA.
5. ObcyxIeHne JOKIaA0B U COOOIIECHUH.
[TonBeneHue UTOrOB 3aHATHUS.

7. ®OHA OLIEHOYHBIX CPEICTB
7.1. TunoBbIe KOHTPOJIbHBIC 32IaHUA JJIs1 IPOBEJCHHUA TEKYLIEro KOHTPOJIsI yCleBaeMo-
CTH, KPUTEPHH U HIKAJIbI OLleHUBAHUSA

YMK] «OcHOBBI KOH(MIUKTOJIOTUW» COJEPKUT: HACTOSNIYI0 Y4eOHYI0 pabodyro
nporpamMMy Kypca; TIONHBI aBTOPCKWH JIGKIIMOHHBIA Kypc Ha AJIEKTPOHHBIX HOCHTEISIX C
BHUJICO-TIPE3EHTAIIMSAMH;, aBTOPCKOE Yy4eOHOe TmocoOue TeopeTnueckoro kKypca «OCHOBBI
KOH(JIMKTOJIOTHHY; JIBa aBTOPCKHX COOpPHHMKA CHUTYAI[MOHHBIX 33a7ad MO0 OCHOBaM KOH(DIMKTO-
JIOTUH; JIBa aBTOPCKHUX IIPpaKTUKyMa I10 «OcHoBaM KOH(i)J'II/IKTOJ'IOFI/II/I» (CGMI/IHapI)I, IIpaKTUIC-
CKHUE 3aHATHS W 3aJIaHUs I CAaMOCTOSITEIIbHON yueOHO# pabOoThl CTYJCHTOB; JUArHOCTHYECKHE
METOAMKH); Pa3IaTOYHBIN TUIAKTUYECKUN MaTepran U METOAMYECKUE Pa3paOOTKH, BOMPOCH U
3aJJaHus IS CAMOCTOSITEIIbHOM paboThI, TEMBI pedepaToB, aAIrTOPUTMUYECKUE MOJIEINN ISl TBOP-
YeCKHX paldoT; aBTOPCKUN TPEHUHT OPMHUPOBAHUS KOHPUKTOJIOTHYSCKIUX KOMIETCHIIUH y TICH-
XOJIOTOB.

A. 3ananus 1J151 CaMOCTOSITE/ILHOI PaboThI CTYI€HTOB.



CamocrosiTeibHast yueOHast padoTa ctyaeHTOB Ne 1

Tema: «IIpennoceuiku GopMUpPOBaHUS KOHPUKTOIOTUIECKUX UICH.

Henb: W3y4nTh OCHOBHBIE, MCTOPHYECKH CIIOKUBIINECS, OOBEKTUBHBIC MPEATIOCHUIKH
(hopMUpOBaHUS KOHMDIUKTOIOTUYECKUX UJIEH.

3ajanre Ha CaMOIIOATOTOBKY:
1. IToBTOpUTH MaTepualIbl JEKIIMH Ha 3aJaHHYIO TEMY.
2. BremmcaTh OCHOBHBIE HCTOPHYECKHE BeXH (HOPMHUPOBAHHS KOH(PUKTOJOTHUECKUX Haeh (U3
MoHorpaduu. OTYeT BBINOIHUTD B BUJIE TAOIHIIbI:

Uctopuueckuii nepu- | OcHoBHble  B3rsiabl | Hazpanue VYueHble, MBICIUTEIH;
oJl (rospl) YYEHBIX Ha MpoOsieMy | KOHICTIIHH, MOA- | TOABI UX )KU3HU
KOH(IMKTA (TE€3UCHI) | XONIOB,  KOHIICTIIHI

(ecnu TakoBbIE CyIlle-
CTBOB&JIX B TOT WIH
UHOM HUCTOPHUYECKUI
TIePHOJT)

3. Ocy1iecTBUTh KOHTEHT-aHAIN3 KOH(DIMKTOJIOTMYECKHMX TepMUHOB B bubmum «Berxuit 3a-
BET»)
4. I[ToaroTOBUTH NMPE3EHTALMH TOKJIAZOB TI0 TEMAaM:

- DBOJIONHS HAYYHBIX BO33PEHUN Ha KOH(IIUKT;

- [IpoGniema HacHITUST B PEIIMTHO3HBIX YUCHUSX;

- OTpaxeHne KOH(PIUKTOB B UCKYCCTBE M CPEICTBAX MACCOBON MH(OpMAIUH;

- [IpakTHyeckrie 3HaHUS U OTBIT KaK UCTOYHUK KOH(PINKTOIOTHICCKUX UICH;
5. Beinucate U3 aurepaTypsl 4 — 5 MOCIOBUI UM [TOTOBOPOK, OTPAXKAIOIIMX ONPEIEICHHOE OT-
HOLIEHHE JIIOJIEH K KOH(IIUKTY.

Bormpocs! u1st cCaMOKOHTPOIISI 3HAHUM:

- Kakyto ponp urpaer oOblieHHOE CO3HaHME JHOAEH B (POPMHUPOBAHUN KOHQIMKTOIOTHYECKUX
Teopuin?
- B uem cynrHocTh BO33peHH Ha KOHMIMKT JPEBHEKUTAHCKUX MBICIUTENEH?
- KT0 13 MbIcuTENe aHTUYHBIX BpEMEH paccMaTpuBall IPoOIeMy BOWHBI KaK 3aKOHOMEPHOI'O U
HeoOxoaumoro (axkTopa pa3BUTHs 001IecTBa?
- B yem cBoe0Opa3ue KOH(MIMKTOIOTNYECKON MBICIIM YUEHBIX B CpeIHHE Beka?
- Yrto cocraBisieT OCHOBY KOH(DIMKTOB B 00IIeCTBE, 10 MHEHHIO Afjama CmuTta?
- Yro paccMaTpuBal B KauecTBe HCTOUHUKA KOHDaKkTa Tomac ['066¢?
- B kakoM Beke KOH(MIMKTONOTHS CHOPMHUPOBATIACH B CAMOCTOSATEIIBHYIO HAyKy?

CamocTtosiTenbHass y4yeOHasi padoTa cTyieHTOB Ne 2
Tema: «®Punocohcko-conmnoIornyeckas TpaauLus U3yuyeHust KOHPIUKTOBY.
Henb: 3akpersieHue 3HAHUHA CTYAGHTOB O (PHIOCOPCKO-COLMOIOTHYECKON TpPaaULIUN
U3y4eHUs] KOH(QIUKTOBY.
3ajaHue Ha CaMOIOATOTOBKY:
1. IloBTOPUTH MaTepHalIbl JEKLINU Ha 3aJaHHYI0 TEMY.




2. Beimucath OCHOBHEIS HCTOPUYCCKHUC BCXU (I)OpMI/IpOBaHI/ISI KOH(bI/IKTOHOI‘I/I‘-IeCKI/IX

Ucropuueckuit nepu- | OcHoBHbIe  B3TJsiabl | HazBanue VYueHble, MBICIUTEIIH;
OJl CTaHOBIEHHA (U- | YICHBIX Ha MpoOJIeMy | KOHICTIHNH, MOA- | TOABI UX KU3HU
J10CO(PCKO-COLHO- KOH(IMKTA (TE€3UCHI) | XOJIOB,  KOHIICTIIIHI
JIOTUYECKOW  Tpajau- (ecmu TaxkoBbIE CyIile-
1017071 M3YUYCHUS CTBOBAJIM B TOT WIH
KOH(JIMKTOB (IOJIbI) WHOM HMCTOPHYECKUI

TIePUO.T)

3. U3yuuts autepaTypy U HOJATOTOBUTH pedepaThl HA TEMBI:
- Counan-/lapBuUHH3M - paHHSS COLUOIOTHYECKas TPAIULMS B KOH(PIUKTOIOTUH.
- OyHKIMOHATBHAS («paBHOBECHAs») U KOH(MIMKTHAS MOJIENIN yCTPOMCTBA 00IIECTBA.
- Muanextuueckoe yuenue Kapiaa Mapkca o mpoTuBopeynu 1 KOH(DIUKTE.
- Connonorus koHduukra ['eopra 3ummens.
- Pansd Hapenaopd u JIstouc Kozep: Hauano coBpeMeHHOM KOH(IUKTOIOTHH.
- CtaHoBneHNe KOH(DIUKTOIOTUN KaK MEXIAUCIMILTMHAPHON HAYKH.

CamocTosnTeabHas y4yeOHasi paboTa cTyAeHTOB Ne 3
Tema: «MccnenoBanue xapaktepa NOBEICHUS TUYHOCTUA B KOH(MIIHKTEY.
Lenu:
1. 3akperneHue 3HaHUM O CTUIISAX TMOBEJCHHS TUYHOCTH B KOH(PIUKTAX
2. @opMHUPOBAHNE YMEHUHM HCIOJIb30BAaHUS AMATHOCTUYECKUX METOAMK 110 UCCIIEJOBAHMIO Xa-
pakTepa MoBeACHUS JTUYHOCTH B KOH(DIUKTE.
Junaktruueckoe odecreueHue:
1. Tect onucanus nosenenus K. Tomaca (unrepnperanust H.B. I'pumnoii);
2. Metonuka «Q — coptupoBkay» (B. Credancon).
3azaHue Ha CaMOIIOJITOTOBKY:
1. I[ToBTOpUTH TeMy «Teopuu MoBeACHUS JINYHOCTH B KOH(PIIUKTE»
2. O3HaKOMHUTBCS C METOJMKAMM HCCIEJOBaHUS XapakTepa IOBEACHUS JIMYHOCTH B
koH(ukTe. [IpoBectu nx Ha 10 pecrnionaeHTax, BKItoYas ceosl.
3.IIpoaHanu3upyiTe NOIYyUEHHBIE PE3YJIBTAThl UCCIIEI0BAHUS U ONPEIEIINTE, CYLIECTBYET JIU
3aBHUCHUMOCTh MEXAy cTuwieM noeneHus auuyHocTH (nmo tecty K. Tomaca) c¢ moxazarensiMu
JPYTUX HIKEU3JI0KEHHBIX METOIUK (pedb UJIET TOIBKO O TEHJICHIUN).
4. CocTaBbTe pPEKOMEHIAIMM JJISi HUCIBITYEMBIX [0 KOPPEKIHMH HMX CTWIS IOBEJIEHUS B
KOH(IMKTHBIX CUTYyaIHIX.
Bomnpochk! 1151 CaMOKOHTPOJISI 3HAHUM.
1. B uem otnmmune «Cetkm» K. Tomaca, P. Kunmena ot «Jlecenku» Y. FOpu u P. @umepa?
2. Ha3oBuTe OCHOBHBIE CTHIIM MTOBEACHHUS CYOBEKTOB B KOH(IUKTE?
3. KakoBbI JOCTOMHCTBA CTHJISI KOMIIpOMHUcca?
4. llenecooOpa3Ho U UCTOIB30BaTh TAKTUKY COTMIEpHUYECTBA?
5. Kakue ctunu noBeieHUs B KOH(MIMKTE OTHOCSTCS K MTAaCCUBHBIM?
6. Kakue Mmeronuku omnpeneieHuss CBOeoOpa3us TMOBEIECHYECKHX peakiuil CyOBeKTOB B
KOH(JIMKTE, KpOME BBIIIE MEPEUUCICHHBIX, Bbl 3HAETE?
7. KakuM 00pa3om, MOKHO MCIIONIB30BaTh METOJ colioMeTpuu SI. MopeHo it BBIABICHHUS
KOH(JIMKTHBIX 30H B rpyrmme?




8. EcTh I B3aUMOCBSA3b MEXJIy TEMIEPAaMEHTOM 4YellOBeKa M CTHJIEM €ro IMOBEJICHHS B
KOH(IUKTE?

CamocTtosiTeibHas yueOHas1 padoTa cTyaeHTOB Ne 4

Tema: «Pa3paboTka TpeHHHTa MO MPOPHUIAKTHKE MEKIUYHOCTHBIX U BHYTPHUTPYMIIOBBIX
KOH(JIUKTOBY.

emu:

1. 3akpeneHue 3HaHUH 0 MeToAaX MPOPUIAKTUKN KOHGIMKTOB B OpraHU3alUy;
2. ®opmMupoBaHHE YMEHUI pa3padaTbBaTh MEPONPUATHS (TPEHUHTH) 110 MPO(UIAKTHKE
BHYTPHUIPYIIOBBIX U MEXINYHOCTHBIX KOH(IUKTOB.

Hunaktuyeckoe obecrieueHue:

1. IIporpaMMbl TPEHUHIOB 110 (POPMHUPOBAHUIO KOHCTPYKTUBHOT'O ITOBEAECHUS B KOH(JINKT-
HBIX CUTYaIUsX.

2. Kaprouku ¢ ynpaXHEHMsMH Ha CIUIOYEHUE TI'PYNIbl U Pa3BUTHE KOMMYHHUKAaTHBHBIX
CIIOCOOHOCTEH.

3aJaHue Ha CaMONOATOTOBKY.

1. IloBroputh TEMy «IIpohmnakTrka MEXINYHOCTHBIX U BHYTPUIPYHIOBBIX KOH(DIUKTOBY»
(o koHcmekTam jekuuu Ne 9) [1,3].

2. IloBTOpUTH TEOpETHUYECKHI Kypc Nno npeamery «ConuanbHO-TICUXOJIOTHYECKUN Tpe-
HUHD».

3. Pa3zpaboraTh mporpaMMy TPEHHMHIAa U KOMIUIEKC YNPaKHEHUH 10 MpOPUIAKTHKE MEX-
JMYHOCTHBIX U BHYTPUTPYIIOBBIX KOH(DINKTOB B OpraHu3anuu Ha 18 yacos (6 3aHsaTuil no 3 ya-
ca). Kaxxnoe 3aHsATHE JOIKHO COCTOATh U3 5-7 yNpaskHEHHH.

Bonpochl 1J1s1 CAMOKOHTPOJISI 3HAHUI:
1. YUto Takoe TpeHUHT?
2. Kaxue Buzbl TpeHuHra Bol 3Haete?
3. HazoBute ocHOBHBIE TUIBI T-rpynm.
4. KakoBbI OCHOBHBIE TpaBmiia padoTsl T-rpymisi?
5.Ilepeuncaure n oxapakTepu3yHTe NPUHIUIIBI IPOBEJEHUS COLUATBHO-IICUX0JIOTMYECKOTO Tpe-
Hunra (CIIT).
6. Kakue tpenunru otnocstes k rpymnme CIIT?
7. B ueM oTiiMune CEMHUHApPa-TPEHUHIA OT TPEHHUHTa?
8. KakoB onTuManbpHBIi COCTAaB (YMCIIEHHBIH, T'€HJEPHBbIN, BO3PACTHOW W Ap.) TPEHUHTOBOM
rpynmsi?
9. Kakuie ocHOBHbIE BUIbl YIIPAXKHEHUHN JOKHBI BOUTH B TPEHUHT MPO(PUIAKTUKH KOH(IUKTOB?
10. KakoBa onTuMainbHasi IEPUOAUIHOCTD MTpoBeieHus 3ausaTuid 1js CITT?
11. KTo u3 yd4eHBIX 3aHMMaJICS TPOOJIEeMON pa3paOOTKH, OpTraHU3aIliu W TPOBEIACHUS Tpe-
HUHTOB?

CamocTrosiTesibHast yueOHasi padoTa cTyaeHToB Ne 5

Tema: «Pa3paboTka npoekTa coaep kaHus AeATeIbHOCTH LIEHTPa MeIuaIumn».

Ilens: dopMmupoBaHue yMeHUH pa3pabaThiBaTh MPOEKTHI CO3AHUSA KOH(IUKTOJIOTHYE-
CKUX IICHTPOB, OOLIECTB, CIYkO /1751 OKa3aHUs MCUXOJOTHYECKUX YCIyT OpraHu3alusaM U Hace-
JICHUIO TOPOAA.

Junaktryeckoe obecrieueHue:

1. O6pa31pl JOKYMEHTALUH 0 pa3pabOoTKe COLUAIBHBIX MPOEKTOB (KOJUYECTBO MAKETOB
I10 YMCIIy TBOPYECKUX TPYIII).



2. Meronnyeckue pekoMeHIanuu mno ¢axapaiisunry A. I'oHOpckoil (IO KOJIUYECTBY
Y4aCTHUKOB).

3ajaHue Ha CaMOIIOATOTOBKY.

1. O3HaKOMUTBCS C HAYYHON M HAyYHO-METOAMUYECKOH JINTepaTypoi no (aHapail3uHry.

2. Onpenenuts Lieab IPOEKTa U €ro Ha3BaHHUE.

3. Onpenenuth Hokyc rpynnsl (CyOBbEKThl, KOTOpbIE OYIyT OXBau€HbI IPOEKTOM, T.€. 3a-
JICiCTBOBAHbI B HEM KaK OPTaHU3aTOPHI U T€, ¢ KeM OyIeT MpOoBOAUTHCS paboTa: oOydaromiasi,
MeaualoHHasi, GopMUpYIOLIasi, KOPPEKIIMOHHAs, pa3BUBAIOLIasl U 1p.).

4. ChopmynupoBaTh 3a1a4u MPOEKTA.

5. Onpenenutb OCHOBHBIE 3TAlbl OCYLIECTBICHUS IPOEKTA.

6. Onpenenuth MpodheCcCHOHATBHBIN COCTAB UCIIOTHUTENICH MPOCKTA.

7. O60CcHOBaTh MaTepUAIbLHO-TEXHUYECKOE M (PMHAHCOBO-?KOHOMHUYECKOE oOecreueHue
MIPOEKTA.

8. Omnpenenuts coliepkaHue NESATEIbHOCTH TOPOJCKOTO MEAMALMOHHOIO (KOHQIIMKTO-
JIOTUYECKOT0) IIEHTpa.

9. Pa3zpabotaTh cosepkaHie 3TanoB BOILIOLIEHUS POEKTA.

10. O60cHOBATh NEPCHEKTUBBI PA3BUTHUS MEJUALIMOHHOTO LIEHTPA HA OCHOBE CaMO(HHAH -
CUPOBAHUS I0CJIE 3aBEPLIEHUS IIPOEKTA.

Bomnpocs! 11 caMOKOHTPOJIS.

1. Yro Takoe meananus?

2. B ueM cyniHoCTh METOJA IPOEKTOB?

3. Uro takoe panapaiizunr?

4. Yro Takoe ¢oxycHas rpynmna?

5. VI3 kakuX OCHOBHBIX ATAllOB COCTOUT pa3padboTKa mpoekTa’?

[IpesenTanus u 3ammTa NPOEKTOB.

1. IlpencraBuTens Kax10i MHULIUATUBHOW TPYIIIBI MIPE3EHTYET (C UCIIOJIB30BAHUEM MYJIBTH -
MEIUNHON TEXHUKHU) CBOM MPOEKT.

2. UneHsl SKCIEPTHOM KOMHCCHM 3a/lal0T BOIPOCHI U BBIPAXKAIOT CBOE€ MHEHHE IO >KHU3HE-
CIIOCOOHOCTH MPOEKTA.

UsieHaMH SKCIIEPTHOM IpyMIbl BHIOMPAIOTCS CTYAEHTHI BBITYCKHOTO Kypca, MpernojaBaTeliu,
CHEIMATUCTBI (WJIN YIEHBI JPYTUX TBOPUECKUX IPYMI).

3. [IpunsTHE penieHus o )KU3HECTIOCOOHOCTH MPOEKTa, OLIEHKA JIEATEIbHOCTH YJICHOB TBOpYE-
ckux rpymi. OnpezeneHue JIyqiero NpoeKTa.

b. Tembl pedpepaTHBHBIX CAMOCTOSATEILHBIX PA0OT CTYJAEHTOB

Tembl pedepaToB no pasgeny «AHAJIM3 U pa3pelieHHe KOHPJIMKTOB)»
Bo3HukHOBEHHE U pa3BUTHE KOH(IUKTOIOTHH.
CTpyKTypHBIE KOMITIOHEHTHI KOH(IUKTA.
CymHoCcTh B (QyHKIIMH KOH(IIUKTA.
®a3bl KOH(DIUKTA.
Jlunamuka KOH(pIUKTA.
Crunm noBeaenus mojeit B koHpumkre (Cerka K. Tomaca - P. Kunmena).
Jlecenka VY. IOpu, P. ®umepa.
Tpancakrthblil ananu3 3. bepHa.
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9. Kaprorpadus xoudnukra L. Oeiip u X. Kopuennyc.

10. PecypcHblii aHamu3 KOHPJIUKTOB.

11. Kommuiekchas kaprorpadus kondaukra B.H. Kopanesa.
12. Texnonorus pemenus kouduukros . I'. Ckorra.

Tembl pedepaToB no paszueny « Tunosorust KOHPJIMKTOB
I'enepHble KOH(IUKTH ¥ UX CBOEOOpasue.
Cemelinble KOH(IUKTHI.
BryTpurpymnmoBsie KOHQIHKTHI
[lemarormueckue KOHGIUKTEHL.
[Ipon3BoCcTBEHHBIE KOH(IUKTEHI.
JIMYHOCTHBIE KOH(JIUKTHI.
MeXITHYHOCTHBIE KOH()IUKTEI.
I'opusoHTanbHBIE KOH(MIMKTH B OpraHU3aIlNH.
KondmukTer B cdepe yrnpasiaeHus (BEPTUKATbHbIC KOHPIUKTHI).

Lok WD =

Tembl pedepatoB no paszaeny «KoHuenuuu u TeOpuud KOHPIUKTA)
JInyHOCTHBIN KOHGIMKT B icuxoaHanutuueckoi konnenuuu K.I'. FOura.
KondmukT B ncuxoananuse 3. Opeiina.

Konuenmus veBpotnueckoi inyHocty Kapen XopHu.

OyHKIMM colMaibHbIX KOH(GIUKTOB B uccnenoBanusax A. Koszepa.

Teopus xknaccoBbix koHGuUKTOB P. lapenaopda.

B3srisinel Ha npupony koHdiukra M. Jloitua u P. J{o3a.

UccnenoBanus penomenonorun konpmukroB M. lepuda u 1. Panonopra.
Konuenmus koHctpyktuBHOro noseaenus Y. Ocyna.
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["apBapackuil MeTO «IIPUHLIMIUANBHBIX ITeperoBopoB» P. @umepa u Y. H0pu.
Metoauka I[IONP Y. OcByna.
Teopus neperoBopHbIX mpoieccoB B KoHuuKTe Janusms J[sHa.

—_—
N = o

[Ipo6nema konduukra B « Teopun noss» Kypra JleBuna.

—
[98)

Tpancakrthblil ananu3 3. bepHa.

—
o

Teopust koHCTpyKTHBHOTO KOH(MKTa b.1. Xacana.

—
9]

Amopruzanus koHpaukra (IIcuxonornyeckoe «Aiiku-no» M.E. JlutBaka).

B. TekcTbl cuTyaTUBHBIX 33J]a4 U3J10’KEHBI B TOCOOUSX:
1. Kosanes B.H., Jlonatuna H.H. Ilpaktukym no kypcy «OcHOBBI KoH(paukTomorum». Cesa-
crononab, 2006.
2. Kosaner B.H., Capmur B.U., Cobonera H.B. COOpHUK CUTYallMOHHBIX 33Ja4 MO OCHOBaM
koH(uukTonoruu. CeBactonons: Mcrap-7, 2017.

I'. IlpumepHbIe TeMbI KYPCOBBIX padoT
1. IlcuxonorMYecKuil aHaJIM3 BHYTPHIIMYHOCTHOTO KOH(IIMKTA U CYOBEKTUBHBIX CTPATErHid €T

IIPEOJOICHUS.

2. [Icuxonoruueckasi npo@uiIakTUKa BHY TPUTPYIIIIOBBIX MPOU3BOICTBEHHBIX KOH(IUKTOB.

3. CyOBeKkTHBHBIE CIIOCOOBI pa3pelieHns KOHQIMKTHON CUTyalluu B IOAPOCTKOBOM BO3pacTe.
4. llcuxomnpodunakTuka KOHMIMKTOB B CTYACHUYECKOMN akaJeMUUYEeCcKOoil rpymie.

5. UccnenoBanue ypoBHS KOH(QIUKTHOCTH JUYHOCTH B LIESAX NPOPECCHOHATBHOTO 0TOOpA.

6. ®opMupoBaHHEe y CTApUIEKIACCHUKOB HABBIKOB KOHCTPYKTUBHOI'O IIOBEJICHUS B KOH(DIIUKTE.



7. T'OTOBHOCTB y4HTENIEH TOPOJICKOM HIKOJIBI K Pa3peIIeHUIO MeJarorn4eckux KOH(QIUKTOB.

8. Kongnukronorndeckast KOMIETEHTHOCTh CTYICHTOB-TICHXOJIOTOB.

9. CutyallMOHHBIE 3aJ]aud KaK CPEACTBO HCCIIEAOBAHUS KOHQIMKTOIOTUYECKUX KOMIIETEHIHH
IIEpCOHAIA.

10. Crioco0sl paspernieHust KOHGIMKTHBIX CUTYalluii B OpraHU3alyy.

11. UcToku nenoBbIX KOH(MIUKTOB U UX POJIH B TIPOIECCE YIPABJICHUS TIEPCOHATIOM.

12. JleATeNnbHOCTD TICUXOJIOTA 110 MPEIYTPEKACHUIO U Pa3peIIeHUI0 KOH(PIUKTOB Ha MPEIIpPHUs-
THUH.

13. IcuxonpodumakTHKa BHYTPUTPYIIIIOBBIX KOH(PIINKTOB B OpPTraHU3AIINH.

14. Koppekius KOHQIUKTHBIX OTHOIIEHUN MEXIY COTPYIHUKAMH OPTaHU3aIluH.

15. IlpuunHbl TeHAEPHBIX KOHMIMKTOB B MOAPOCTKOBOM BO3pAcCTe.

16. YnpapneHue KOH(YIUKTAMU B YUPEXKIECHUSIX OXPaHbl 3J0POBbS.

17. CBA3b TPEBOXKHOCTH CO CTUJIEM MOBEJICHUS pOANUTENIEH B KOHDIUKTHON CUTYAIIHH.

18. Oco0eHHOCTH BOCHPHUATHS MEXIPYNIOBBIX KOH(IMKTOB paOOTHUKAMM HPOMBIIIJIEHHOTO
IIPEIITPHUATHS.

19. FOMop Kak cpecTBO pa3pelieHus U NpeaynpekIeHHs 1eI0BbIX MEKIMUYHOCTHBIX KOH(IUK-
TOB.

20. IIcuxoceMaHTHKa MEXINYHOCTHOTO KOH(IMKTA.

21. 3aBUCUMOCTD IICUXOJOTUYECKHUX 3AILUT CYNPYTOB OT CTHIIEH HX MOBEACHUSA B MEXINYHOCT-
HOM KOH(JIUKTE.

Texymmii KOHTPOJIb CTYIAEHTOB MO Kypcy «OCHOBBI KOH(IUKTOJIOTHH» BBIMOJHAETCS B
BUJIE!
- YCTHOI'O ONPOCA HA JIEKIUSIX;
- IOKJIa/IOB M COOOIIICHUI HA CEMUHAPCKUX 3aHATHIX;
- BBIMOJIHEHHUSI TPAKTUYECKHX paboT (pemieHue CUTYaTHBHBIX 3a7ad, pa3paboTka
IPOTpaMM U ClIeHapHeB NPOPHIAKTHIECKUX MEPOIPUATHIA, IPOBEICHUE UCCIICIOBAHUI);
- TECTOBOI'O KOHTPOJISI 3HAHUM 110 BCEM TEMaM;
- CAMOCTOATENBHBIX pa0OT CTYJICHTOB IO OCHOBHBIM pa3JieiaM Kypca;
- Hanucanus pedepatoB (00BEM 6-8 cTp.) MO MPOPUIAKTUKE U PA3PEIICHUI0 KOH(IIHK-
TOB, a TAK)KE€ TI0 OCHOBHBIM €TI0 KOHLEHIUSM;
- KeHUC-CTaau;
- KOJUIOKBHYMa.
A. Bonipochl K KOJJIOKBUYMAaM.
Bonpocsl k ko/u1okBHYMY Ne 1
[Ipenmer nenu u 3a1a4n KOHMIUKTOIOTHH.
OcHOBHbIE KOHIIETIINY KOH(IIHUKTA.
CyuHoCTh, CTPYKTYpa U GYHKIMN KOH(IMKTA.
HcTouHnKH KOH(IUKTA B TEOPUSIX U KOHUEMIUAX YUEHBIX-TICUXOJIOTOB.
OO1m1ast XxapakTepUCTHKAa METOJIOB aHAJIN3a KOH(IUKTOB.
Tumnonorun KoH(pIUKTOB.
JluHamMuKa KOH(IMKTA.
OCHOBHBIE acTIeKThl HApyILIEHHUs OOLICHNS B KOH(IIUKTE.
9. Metoauka ananu3a koHpnukra /I.I". Ckorra.
10. KommnekcHas kaptorpadust KoHpIukTa.

e i

11. Ctunu noBenenus B koHpaukTe (Cetka Tomaca-Kunmena).



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
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[TpodunakTuka KOHYIUKTOB.

CriocoObl ¥ YPOBHH pa3pernieHusi KOH(QIUKTOB.

HarpomoyxaeHne HeraTuBHBIX SMOIIHA B KOH(DIUKTE.

Ockananus koHpaukTa («Jlecenka FOpu-dumiepay).

CymHOCTh 1 (hOPMBI JINYHOCTHOTO KOH(DIIUKTA.

Menauanus. OCHOBHbIE 3TaIlbl IOCPETHUYECTBA B KOH(DIIMKTE.
TpancaktHbIi aHanu3 3. bepHa.

Du0cohCKO-COIMOIOTHYECKasT TPAIUIIHS H3yIeHHs] KOH(DITUKTA.
[Icuxonoruueckast TpaauLns U3y4eHUs KOH(IUKTOB.

MeTtob1 3ydeHus! KOH(IUKTA.

[TocpeanuuecTBoO ncuxosora B pa3pelieHu KOH(IUKTA.
CBoeoOpa3ue nenarorn4eckiux KOH(GIMKTOB.

Oco0eHHOCTH CeMEeMHBIX KOH(IUKTOB.

Oco0eHHOCTH TeHIEPHBIX KOH(DIUKTOB.

[Iporno3upoBanue KOH(PIUKTOB.

[TeperoBopHBIii TpoIIECC KaK CIOCO0 pa3penieHns KOH(INKTOB.
Cxewmbl aHas3a KoHMIUKTOB M. M. Ppi6akoBoOid.

Metonuka MAKC B. A. Cmexosa.

[TpoGnema sBOMFOITMN KOH(IUKTOB.

WHTepecsl, onaceHus: 1 yCTaHOBKH CyOBEKTOB (CTOPOH) B KOH(ITUKTE.
CounanbHble KOH(QIHUKTBHI.

[Tpon3BoACTBEHHBIE KOH(IUKTHI.

MoayabpHas METOAMKA JUATHOCTUKU MEXJIMYHOCTHBIX KOH(IMKTOB.
PecypcHbiii anann3 KOHIIUKTA.

[Ipenymnpexaenue KOHMIUKTOB U CTPECC.

OTHUYECKUE KOH(PIIUKTHI.

IIcuxoaHnanu3 TMYHOCTHBIX KOH(IUKTOB.

VYnpasienne KOHQIUKTHON CUTyaInei.

KoH(IUKTE MEXTy pyKOBOIUTEIEM U TOAYMHEHHBIM (BEPTUKAIbHBIC KOH(IJIUKTHI).
Kon¢nukrHas cutyanus 1 HHUUICHT.

Kaprorpadus konduukra 1. ®eiip u X. Koprenuyc.
[Ipenynpexaenne KOHGIUKTOB U CTPECC.

Pounpb ncuxocamoperyisiuu B npo@uiiakTuke KOHGIUKTOB (XapaKTepuCcTUKa METO/IUK).

Bonpocsl K KoLIOKBHYMY Ne 2
JlngHoCcTHBIE KOH(MDIUKTHI B TEOpHH HEBpOTHYECKOW TuaHOocTH K. XopHH.
KonnenTyanbHble OJI0KEHUSI O BHYTPUIMYHOCTHOM KOH(IHMKTE B Teopun A. Anmepa.
[lepBonpunHbl KOH(IUKTA B icuxoaHanuze 3.Opeiiaa.
[Tpobnema koH(pMKTa B HHUIT0CODCKO-TICHXOIOTHIECKON KOHIENIUHN 008U D. dpomma.
Konduukr B ncuxoananutuueckoit reopun K.I'.FOHra.
TpancakTHbl aHanu3 J. bepHa.
AmMopTH3anys KOHQIIMKTa B TEOPUH Icuxosiornyeckoro «Aiikuno» M.E. JIutBaka.
Pa3pemienne u npodunakTiuka JMYHOCTHBIX KOHGIHKTOB MeToaoM POIIT A. Dnnuca.
Coumonorus xonpaukTa Kapna Mapkca u I'eopra 3ummernts.
Uctoxu xoudnukronoruu P. lapenaopda u JI. Kozepa.



11. KonpnuKTHBINA (YHKINOHAIN3M: NO3UTHBHBIE QyHKIMU KOoHGUKTOB (P. Mboii, b.1. Xacan,
. ona, b.®. Jlomosa, ®.E. Bacumoka u ap.).

12. KoH(IMKT B KOHIENIUAX COLUAII-TapBUHUCTOB.

13. Kondumukr kak opMa 0TBETa Ha KOHKYPEHTHYIO CHUTYaIHIO B uccienoBanusx M. Jloitua.

14. KOrHUTUBUCTCKUHN TIOJXO] K paccMoTpeHuto koHpukToB Kypra JleBuHa.

15. denomen KoH(IMKTAa B KOTHUTUBUCTCKOM Teopuu 6ananca @. Xaiinepa u H. Heroxoma.

16. KoHQUIUKT B cHCTEME IICUXOCOIUAIBHBIX KPU3UCOB D. DPHUKCOHA.

17. Tpaguuus uzydyeHus KOHQIMKTOB KaK peakuuu Ha BHemHue Bozaeictus (k. Jommapna,
JI.Ay6, H. Munnep, A. bannypka u ap.).

18. CuTyallnOHHBIN TTOAXO0/ B U3YYEHUU MEXKTpynnoBbix KoHGuKTOB M. Illepuda, P. bnetika u
Jx. MoyTOH.

19. CyOnekTrBHAs OIICHKA CUTYaIlMU KaK yCIOBHE KOH(MINKTA B HAYYHBIX BO33peHmssx B.H. Msi-
cumena u B.C. Mepnuna.

20. ®enomen koHGIHMKTa (CYIIHOCTP W CTPYKTypa) B HaydHbXx Tpyaax H.B. I'pummnoi,
A M. Aanynosa, A.W. [llununosa.

21. Ilpobrema MOTHBAaLIMOHHOTO KOH(IMKTa B Hay4HbIX B3rsiaax K. Jlesuna u H. Munnepa.

22. JI. ®ectunrep u J{. Maliepc 0 KOTHUTUBHBIX KOH(JIMKTaX.

23. PoneBoii koH(IMKT B oTedyecTBEHHONM U 3apybOexHoi mncuxonoruu (FO.I'. AmnemmHa,
B.C.Mepnun u ap.).

24. KoHGIUKT B CTPYKType CaMOCO3HaHMs JMYHOCTH B TEOPETHUECKUX H3bICKaHMAX B.B.
Cronuna.

25. NnTepniepcoHaIbHble KOH(DIUKTH B UCCIIEOBAHUSIX OTEUECTBEHHBIX U 3apyOEkKHBIX YUEHBIX
(H.B. I'pumuna, A.JI. Konomunckuii, b.II. Xuznesckuii, 3.I'. Daemumnep, B. FOcrtuukuc,
B.I1.JIeBkoBuy, /. Kai u ap.).

26. KoH¢pnukT B pakypce KOMIIETEHTHOCTHOTO MOJIX0Aa (KOMIIETEHTHOCTh M KOMIIETEHIIUH).

27. Peanmuctudeckas Teopust kopmukra JI. Kommbenna u ap.

28. DkcnepuMeHTanbHoe uccienoBanne KoHGIUkToB (A.P. Jlypus, H. Mumiep, M. [loiiu, P.ba-
pon, JI. Puuapncon, H.B. Kporuyc u np.).

B. TecToBBIi KOHTPOJIb 3HAHUN CTYJACHTOB
Ilpoumume u 066edume Kpys#coukom eepHulll omeem. B kaxcoom 3adanuu 3moeo 6ioxa
OH MONbKO 00uH. Byobme sHumamenvhbi.
1.3 HIKe mepevrclIeHHBIX PYHKIMA KOH(IUKTAa K HETATUBHBIM HE OTHOCHUTCS:
a) HapacTaHue KOH(PPOHTAIINH,
0) CTUMYJIMPOBAHUE JINYHOCTHOTO POCTA;
B) YMEHbIIIEHHE BO3MOXHOCTEH MapTHEPCTBA;
T') CTAHOBJICHUE CTEPEOTHUIIOB U (POPM caMOpeaTH3aliy JTHIHOCTH;
1) HEaJIeKBaTHOCTh B BOCTIPUSITUU MPOOIEMBI.
2. Cutyauus B3aMMOJCHCTBUS YYaCTHUKOB KOH(IIUKTA «BBIUTPATh — IPOUTPaTh» OOYyCIOBJIEHA
CTpaTeruel moBeJeHUs, KOTOpasi HOCUT Ha3BaHUE:
a) COTPYIHHYECTBO; ) n3deranue;
0) COmepHUYECTBO; ) IPUCTIOCOOIICHHE.
B) KOMITPOMHMCC;
3. JIuccoHaHC JUYHOCTH U €€ OKPYXKEHHUSI B CTPYKTYpe KOH(IMKTA MPECTaBIsAET COO0M
a) npoOiemy; T') UCXOJ;
0) MHIIMJICHT; 1) KOH(DIUKTHYIO CUTYAIHIO.



B) TPELIE/ICHT;
4. ABTOpPOM ICHUXOAHATUTUYECKON KOHIEMIIMA HEBPOTUYECKOH MPUPOIBl BHYTPUIMYHOCTHOTO
KOH(JIUKTA SBISETCA:

a) 3. @peiix; r) 9. ®pomwm;
0) A. Opeiin; 1) K. XopHu.
B) K. OHr;

5. OCHOBHOM JBWXYIIEH CHIIOM CTaTyCHBIX KOH(JIMKTOB B MaJOil TpyIIe COrJacCHO TEOpUH
A.Macrnoy sBIsitOTCA MOTPEOHOCTH:

a) B CaMOBBIPa)XEHUH, CAMOYTBEP)KICHHH;

0) 6e3omacHOCTH;

B) B JOCTH)KEHUH MIPECTHKA, 3HAHUN, KOMIIETCHTHOCTH;

) ¢pusnueckue.
6. YJaCTHUKH KOH(IIUKTA, KOTOPHIE B aKTUBHBIX JCHCTBHUSX BBIPAYKAIOT CBOHM MPOTHBOITOJIONK-
HBIE MMO3UIIUHU, HA3BIBAIOTCS:

a) OMOCPEI0BAHHBIMH, B) MTOTEHITUATHHBIMH,

0) aKTyaJIbHBIMU; ') COIO3HUKAMHU.
7. JlaBneHue Kak TaKTHKa MMOBEJCHHS B YIPABICHYECKOM KOH(IIMKTE HE MPEANOoiIaraeT TakKux
MIPUEMOB BO3JCHCTBUS HA IPYTHX JIOCH KaK:

a) TIpUKas3; B) B3aUMHBIN 0OMEH OJiaramu;

0) TpeboBaHMuE; I') YIpO3BlL.
8. KoH}pHMKTHBIE OTHOIICHHS B TUXOTOMHYECKUX CHCTEMaX «yUHUTENb - YUEHUK», «yUUTEb-
YUHUTEIIbY, «IIPENOIaBaTEeNh — CTYJACHUECKAs TPYIIay CBONCTBEHHBI KOHPIUKTAM

a) MeJaroruuecKumM; T') MEXTPYIIOBbIM;

0) BHYTPHUJIMYHOCTHBIM; 1) MEXXTOCY1apCTBEHHBIM.

B) CEMEHHBIM;
9. Ilpu necTpyKTHBHOM 3aBEPIICHNH 3TOW CTaIUU KOH(M)IMKTAa BO3HUKAET yrpo3a MHIUICHTA

a) JIAaTEeHTHOM; B) arpeCcCUBHOI;

0) IEMOHCTPATHBHOM; ) OaTabHOM.
10. Crioco6 nipeoosnieHus (hpycTparuu ¢ TOMOIIBIO IOTPYKEHHS B KAKOS-HUOY/Ib JIEJI0 Ha3bIBa-

eTcs
a) perpeccuei; B) CyOnmMMaImei;
0) mpoeKIHei; T') UAeHTUQUKAIUECH.
11. CymHOCTh BHYTPHINYHOCTHOTO KOH(JIMKTA Yepe3 MpodiieMy KOMITICKCOB paccMaTpuBal (a)
a) K. XopHu; r) 3. Opeiin;
0) A. Annep n) B. Jlesn.
B) O. ®pomm;

12. Vicxon kKoH(pINKTA, KaK €ro CTPYKTYPHBINA JIEMEHT, MPECTaBIIAET CO00M

a) pe3yJIbTaT KOH(IUKTA;

0) umeanpHBIN 00pa3 pe3yyIbTara;

B) HEKYI0 HEU30EKHOCTb.
13. BHyTpuIMYHOCTHBIM KOHQIIMKT THIIA «IIPUOIMKEHHE — N30eraHie» Ha3bIBaeTCs

a) aMOMBaJICHTHBIM; B) GpyCTpHUPYIOLINM;

0) SKBUBAJICHTHBIM; T') BUTQITHHBIM.
14. BHyTpHUINYHOCTHBIM KOH(IUKT, CBA3aHHBIA C pacCOINIACOBAHUEM TIpEACTaBIECHUl 0 cebe ¢
00BEKTUBHOM MH(pOpMaIHel 0 TMYHOCTHBIX KaueCcTBaX, CIIOCOOHOCTSIX, BO3MOXKHOCTSX, Ha3bIBa-
eTcs KOHQIUKTOM



a) poJseit (poJsieBbIM); B) IICHHOCTEH;

0) A - unenTUdUKAINY; ) Sl — KOHIIETIINH.
15. B uentpe kaprorpaduu xkondaukra I1I. Deiip u X. KopHennyc 3anuceiBaeTcs TIaBHBIN €ro
KOMITOHEHT

a) YYaCTHHUKY; B) UCXOJ;

0) mpenMer; I') MPUYUHBL.
16. Octpble, XpOHUYECKHE, OBICTPOTEKYIIUE, UINTENbHBIC, BSUIOTEKYIINE KOH(IUKTHI B CO-
BOKYITHOCTH XapaKTEPHU3YIOT TUIIOJIOTHIO KOH(DIUKTOB MO

a) COCTaBy; B) COJICP)KAHUIO;

0) BpeMEHH MPOTEKAHMSI; T') CTETICHH OCTPOTHI TPOTUBOPEUHIA.
17. KoHQUIUKT MeX 1y pyKOBOJUTEIEM U IEPCOHAIOM YUPEKICHHS Ha3bIBAIOTCS

a) TOPU30HTAJIIbHBIM; B) NEPIEHIUKYIISIPHBIM;

0) BepTUKAJIbHBIM; I') HapajIebHbIM.

18. Kakoli acrmekT HapylIeHHs] MEXIUYHOCTHOM KOMMYHHUKAIIUH XapaKTepU3yeT TUCHYHKITUH
noseneHus’?

a) KOHATUBHBIH (ITOBEICHYECKH ); B) a(eKTUBHBII (3MOIIMOHABHEIN);

0) KOTHUTUBHBIN (MHTEIUICKTYaJIbHBIN ), T') JJIETUTUMHBIA (HOPMATUBHBIH ).

19. CTepeOTI/IHH INOBCACHUA — O6I/II[‘II/IBOCTI>, MMOAO3PHUTCIIbHOCTD, 3aBbIIIICHHAA CAMOOICHKA, HC

IUIACTUYHOCTh, HE KPUTUYHOCTh B TPUHSATUM WHOM TOYKM 3PEHUS — XapaKTEpU3YIOT THII
KOH(JIUKTHOW JTUYHOCTH, UMEHYEMOI

a) IEeMOHCTPATUBHBIM; B) CBEPXTOUYHBIM;

0) HeynpaBJsieMbIM; I') PUTHIHBIM.

20. B xayecTBe MCTOYHMKOB KOH(IMKTA HECOBMECTHMBIC MOOYXKACHUS M MHTEPECH CTOPOH
paccMaTpuBarOT CTOPOHHUKH Hay4YHOT'O IIOJXO0/a, KOTOPBIM HMEHYETCS

a) KOTHUTHBHBIM; B) MOTHBALIMOHHBIM;

0) 1eATeNbHOCTHBIM; ') OpraHU3alMOHHBIM.
21. Bepna cnenyromas ¢popmyna koHduukra (mo A.T. MmmypaToBy)

a) MHIMUJCHT + pPa3pblB OTHOWICHHH = KOH(IMKT;

0) KOH(IMKTHAS CUTyalusl + UHLUUIACHT = KOHQIMKT;

B) KOH()JIMKTHASI CUTyalus + MPOBOKALMS = KOH(JIHKT;

') KOH(IUKTHAS CUTyalus + IpeUeJeHT = KOHQIIUKT.
22. IlopaBnenue, yrHeTeHHe JUYHOCTH JPYTroi JTMYHOCTHIO Ha3bIBAETCS

a) dacunuTarmei; B) aTpUOyIIHEI;

0) uHruounuen; ') KOHTPUOYLIHEH.
23. Ilo3umus «Haay» B cTpaTeruu moBeIeHHs yYaCTHUKA MEXKIMYHOCTHOTO KOH(IIHKTA (TI0 DpH-
Ky bepHy) coOTBeTCTBYET NO3ULIMU

a) peOeHka, B) B3POCJIOTO;

0) poauTens; T') BCEX POJIEBBIX 00Pa30B.
24. B kaprorpadguueckoM ananuze koHduukra (L. Oeitp u X. KopHenuyc) uccneoBaHUIO MO -
BEPraroTcsi TPU OCHOBHBIX €r0 KOMIIOHEHTA:

a) mpobiemMa, MHTEPEChl, ONACEeHHUs;

0) mpobseMa, MOTPeOHOCTH M CIIOCOOHOCTH;

B) IPOTUBOPEUNs, IEHHOCTH M MOTHUBBI;

I') HEPBONPUYHHBI, CTPATETUH U PE3YJIbTATHI.



25. B cTpykTypHOM aHanmu3e MHUMACHTOB (3. Beiic) mcxon KoHGIMKTa Kak ero KOMIOHEHT
paccmaTpuBaeTcs

a) KaK HEeKOTOpasi Hen30eKHOCTb;

0) KaK eIMHCTBEHHO BO3MOXHBIN PE3yJIbTaT;

B) KaK MO/JI€JIb MHOI'OBapUAHTHBIX PE3YJIbTATOB.
26. Kakyro MoBeICcHUECKYI0 CTPATETUIO pa3pelIeHNs BHYTPEHHET0 KOH(MIMKTA MEXIY «X0Uy» U
«MOTYy» cKphIBaeT nuca B 6acHe KpputoBa «Jluca u BUHOTpam» 3a NMCUXOJOTHYECKOH 3aIlUTOM,
BBIPQYKEHHOW CIIOBAMU «...3€JIeH BUHOTPAJ. ..»

a) MPUCTIOCOOJICHHUE; ') COTPYJIHUYECTBO;

0) KOMIIPOMHCC; 1) COTIEPHUYECTBO.

B) U30eraxue;

BHUMAHUWE | HoBas uHCTpyKuHsA. 3a4yepKHUTE HEBEpPHOE, JUIIHEe (ABa WU
HECKOJIBKO OTBETOB).
27. CtpykTypy KOHGIHMKTA COCTABIIAIOT CIAEAYIOUINE BOCEMb KOMIIOHEHTOB:

a) mpooiiema; €) OITaceHMs;

0) CTOpPOHBI; ) YCJIOBUS MIPOTEKAHUS;
B) HHTHOUTOPBHI, 3) peCypcHI;

T') CTUJIH MTOBEACHHS, 1) peueBbie 000POTHI;

1) HHTEPECHI; J1) HCXO/IBI.

28. Jlumamuka KoH(QIMKTa B HaydHOM mureparype (mo A.T. MmmyparoBy) mpejacraBieHa
CIICAYIOIIMMHU YEThIPbMSI CTAAUSIMHU PA3BUTHS:

a) MpeAKOH(IUKTHAS; ') OpajibHasi;
0) naTeHTHas; 1) arpeccUBHa;
B) IEMOHCTpPaTUBHAs; ) OatanbHasl.

29. Jlorotun pemenust koHpaukTa (mo M. burrepcradd) B obuiem Buae npeacraBieH Cilery-
IOLUMHU MSIThbI0 KOMIIOHEHTaMH:

a) MPOSICHUTD TIPOOIIEMY; 1) OCYIIECTBUTH aHAIIN3 POOIIEMBI;
0) BBIIBUTH BUHOBHBIX; €) HaKa3aTh MHUIIMATOPA;
B) UCKaTh PELICHMUE; ) peaJln30BaTh IUIAH;
T') OTIPENICIUTH TUIaH JICHCTBUN; 3) OLEHHUTD PE3YIIbTATHI;
30. K.Tomac BBLIENSIET CIEAYIONIUE TISTh CTUJICH MOBEACHUS B KOH(IUKTE:
a) Meauarus; 1) COTPYTHUYECTBO;
0) mpucnocoOieHue; e) nedopmanus;
B) IOCPETHUYECTBO; ’K) KOMIIPOMHUCC;
) n30eranue; 3) CONEPHUYECTRBO.

I'. [lepeyeHsb BONMPOCOB K KOHTPOJIbHOI padoTe

. CyIHOCTb ¥ CTPYKTYpa KOH(IIUKTA.

. IlpeanoceIky BO3HUKHOBEHHSI KOH(IJIMKTOB;

. Buipl KOHQIMKTOB M UX KJIacCUPHUKALHH.

. luHamMKKa KOH(IMKTA.

. XapaKkTepUCTHKa JTUYHOCTHBIX KOH(IMKTOB U UX MTOCIIEICTBUS.

. TpancakTHblil ananu3 3. bepHa.

. Kaprorpaduueckuit ananus konduukra (L. @eiip, X. Kopuennyc, B.Koanes).
. PecypcHblif aHa/In3 TMYHOCTHOTO KOH(IIUKTA.
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. KoHuemnmus KOHCTPYKTHBHOTO KOH(DIUKTA.



10.Meroguka MAKC B.A. Cmexosa.

11. Ctunu noBenieHUst CyOBEKTOB B KOH(DIUKTHBIX CUTYAIHSX.

12. CBoeoOpa3ue nearornyeckoro KOH(pInKTa.

13. TexHonoruu npeaynpexaeHus: KOHPIUKTOB.

14. Kondunukronornieckass KOMIIETEHTHOCTb U KOH()IMKTOIOTUYECKHE KOMITETCHIIHH.

15. ®yHKUIMN KOHIIUKTOB.

16. MeToap! HccaeI0BaHus M TUAarHOCTUKY KOH(MIIMKTOB.

17. Ilcuxonornyeckue ycioOBHs NPEAYNPEKACHUS W PA3PEIICHHUs BHYTPUIMYHOCTHBIX
KOH(JIMKTOB.

18. YperynmupoBanue KOHPIUKTOB C Y4aCTUEM TPEThEH CTOPOHBI.

19. Tlcuxonornyeckue TEXHOJIOTUU Pa3PELICHUS] MEXIMYHOCTHBIX KOH(IUKTOB.

20. ConioMeTpus KaK Cpe/ICTBO BbISBIEHUS] KOH(QUIMKTHBIX 30H B IPYyIIE IpU BHYTPHUT -
PYNIOBBIX KOHQIUKTAX.

21. PanmoHanbHO-UHTYUTHBHASI MoJieNb pasperienus kondiaukra JI.I'. Ckorra.

22. AATOpUTM pa3pemieHusi MeXXJIMYHOCTHBIX KOH(IUKTOB.

23. CBoeoOpa3ue CynpyKecKHX U CEMEHHbBIX KOH(IUKTOB.

24. Oco0eHHOCTH FOPU30HTAIBHBIX U BEPTUKAIbHBIX IPOU3BOICTBEHHBIX KOH(DINKTOB.

7.2. TunoBble KOHTPOJIbLHBIE 3aJaHUS /I IPOBEICHUs IPOMEKYTOYHOM aTTeCTALMH 110
AUCHHUILINHE

IlepeyeHb BONIPOCOB K 3a4eTy
[Tpennoceuiku GopMUpOBaHUS KOH(IMKTOIOTUYECKUX UJIEH.

DBOJIONMS HAYYHBIX B3TJISA0B Ha (DEHOMEHOJIOTHIO KOH(IIHUKTA.
OCHOBHBIE TEOPUH IICUXOJIOTUU KOH(IIUKTA.

CymHocTh KOH(DIUKTA.

CrpykTypa KOH(IUKTA: ICUXOJIOTHYECKUE COCTABIISIONIHE.

OyHKIMH KOH(DINKTA U IICUXOJIOTHYECKHIE aCTIEKThI KX Pa3HOCTOPOHHOCTH.
VcTtounuku (Ie€TEpMHUHAHTHI) KOH(DIUKTA.

JluHamuika KOH(IIUKTA.
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9. KOrHMTHBHBIH acleKT HAPYIICHUH OOIIEHMs B KOH(IIUKTE.

10. JleruTUMHBIH aCMEKT HApYIIEHUH OOIIeHNsT B KOH(IIUKTE.

11. AddexTuBHBIN acriekT HapyIeHUH OOIIEHUS B KOH(IIUKTE.

12. ®aktopsl, MOPOKAAOIINE KOHPIUKTHI B TPYTINAX.

13. Tunonorus koHpaukToB 10 P. Jlapennopdy.

14. JIMYHOCTHBIE IPUYNHBI BOSHUKHOBEHUS KOH(IUKTOB.

15. Cranuu pasperieHus: KOHMIUKTA.

16. OcHOBHBIE METO/IbI pa3pelIeHNs KOH(INKTA.

17. MexaHu3Mbl KOH(DIUKTA.

18. CoBpeMeHHbIe KOHUENINH KOH(IUKTA.

19. B3srusaner Ha koHaukT T. [Tapconca, JI. Koszepa, E. Metio, P. Meprona.
20. Makc BebGep, Bunbsdppeno Ilapero, 'actrano Mocka u ap. — pa3paboOTUMKH TEOpHUH
koH(pymkTa Ha pyoeke XIX-XX croneTuii.

21. Poccwuiickas HayyHas 1IKOJIa KOHQIUKTA.

22. Konduukromoruueckas Hayka Ha YKpauHe.

23. Ilcuxonoruueckue MEXaHU3Mbl U TEXHOJIOTUH IIEPETOBOPHOTO MpoLeCcca.
24. MeauaTopcTBO.



25. TleperoBopHsIii poliecc Kak Croco0 pa3penieHust KOH(QIUKTOB.

26. Jloruka, CTpaTeruu M CPEJCTBA pa3pelIeHUs] KOH(INKTOB.

27. CsoeoOpa3ue KOH(PIUKTOB, BO3HUKAIOIINX B yUeOHO-BOCIIUTATEIILHOM MPOIIECCE IIKOJbI.
28. BeprukanbHble KOHQIMKTHI.

29. VYcnoBus u GpakTOpbl KOHCTPYKTUBHOTO pa3perieHust KOH(IUKTOB.

30. 3amamnast couuonorus KOH(IUKTA.

31. Hcropust oTeuecTBEHHON KOH(IMKTOIOTHH.

32. Koudaukr u crpecc.

33. Teopuu MOBeACHUS JIMYHOCTH B KOH(IUKTE.

34. Texnonoruu 3((PEeKTUBHOTO OOIICHHS M PAIMOHATBLHOTO TIOBEACHHS B KOH(DIIUKTE.
35. JlyxoBHbI€ KOH(IUKTHL

36. Metonbl npoUIaKTHKN KOH(MIUKTOB.

37. Onmnenka crpateruii nopeaeHus B KoHpaukTe mo mertoauke J[x. I'. CkoTT.

38. Kaprorpadus koHDIUKTA.

39. KoupaukTonorus kak Hayka 0 KOH(MIUKTAX.

40. KoHcTpykTHBHas TeOpHsi KOH(PIUKTA.

41. Kaprorpaduueckuit ananu3 KOH(OIUKTA U €r0 MOIU(DUKAITUH.

42. PecypcHblii aHAINU3 KOH(IUKTA.

43. Metoanka MAKC B.A. Cmexosa.

44. Cxemsbl aHanu3a KoHGIUKTOB M.M. PpibakoBoi.

45. Awmoptuzanus korduukra (Ilcuxonornueckoe «Aiku-n10» M.E.JIuTBaka).

46. OcHOBBI Icuxooruu HeBpoTruueckoi uuHoctu K. XopHu.

47. Kareropus JHYHOCTHOTO KOH(JIMKTA B ICUXOAHAIUTHYECKUX TEOPHSIX.

41. JleTepMHUHAHTBI JINYHOCTHBIX KOH(INKTOB.

48. Ananus ctpaTeruii moBeJeHHs cyOBekTOB B KOH(pmukTe «Jlecenka Y. Opu, P. @umepay.
49. Ob6pa3bl 1 pecypchl B KOH(DIIUKTE.

50. YnpaBieHne KOHQIUKTaMU.

51. T'ennepHble 0COOEHHOCTH MEKIMYHOCTHBIX KOH(DIUKTOB.

PelTHI-IUIaH AUCUMITIMHBI K OCHOBBI KOH(PJIMKTOJIOT M)
(¢popMBbI U KPUTEPHUHU OLIECHUBAHUS J1JIsl 324€Ta)

Buner yueOHoi nes- @DOopMBI U KPUTEPUU OLIEHUBAHUS KonuuecTtBo
TEITLHOCTH 6ayI0B

AHanu3 KOHQIUKT- B nporiecce ananu3za KOH(QIMKTHBIX CUTYya- 10
HBIX CUTYaIui IIUH, CTYICHT JOJDKEH TPOJACMOHCTPHUPOBATH:
(cpopmu-poBanHOCTH - IPaBWJIBHOCTH aHaNn3a (YMEHUE BHIICIUTh
AHATTUTHYECKOU [JIaBHOE, OIIPEJIEIUTh BEPHYIO IOCIE10BATEb-
KOH(JTUKTOJIOTHYE- HOCTb JICHCTBHI, yCTAHOBUTH MPUIHMHHO-CIICT-
CKOW KOMITETCHIINH). CTBEHHBIC CBSI3H);
He menee 10 3aoau. - IOJTHOTA aHan3a (PacCMOTPEHHUE BCEX OCHOB-

HBIX CTPYKTYPHBIX KOMIIOHEHTOB KOH(DIUKTA U UX

XapaKTEePUCTHK);

- Hay4HOCTh aHau3a (BJIaJleHUE METOA0IO0T e
UCCIIEIOBaHMS MTPOOIIEMBI / 3HAHWE OCHOBHBIX TEO-
PETHUYECKUX KOHIICTIIHUN, TIOJIX0JI0B, YMEHHE UC-




MOJIH30BATh X B AHAJMUTUYECKOH 1S TETbHOCTH/,
3HAaHUE TUArHOCTUYECKOTO HHCTPYMEHTApUs U
BJIaJICHHE UM B IIPOIIECCE aHAIN3a CUTYallMOHHBIX
3a/1a4);

- JOTUYHOCTh PacCyXJI€HHUI U BHIBOJIOB
(apryMeHTHpOBaHHOCTb, OOCTOATEIHHOCTB);

- CAaMOCTOSATEIBHOCTD, HE3aBHCUMOCTH (HE3aBH-
CUMOCTb CYKJEHHI; ClIOCOOHOCTH MPOTUBOCTOATH
TPYIIIOBOMY JIABJICHUIO; YMEHHE aHAIN3UPOBATh
3aJjauy CaMOCTOSITeNIbHO, YMEHHE UHTEPPUOPU3H-
POBATH OIIBIT, 3HAHUS U CYXKICHHS JPYTUX JIO/ICH;
CIIOCOOHOCTh KOHCTPYKTHBHO aHAIM3UPOBATH CH-
TyaIuio, Oy Iy4r BKIIOUYEHHBIM B He€);

- ONTUMAJILHOCTD 3aTpaT BPEMEHHU Ha aHau3
CUTYallUH.

Bricokuii ypoBeHb aHATUTHYECKOW KOMIIe-
teauuu: 10 0anjioB;
VYpoBeHs BhllIe cpenHero: 8 -9 6asioB;
Cpennuit ypoBeHb: 6 - 7 6aJ1710B;
VYpoBeHb HUXKE cpenHero: 3- S 6ayoB.
Huskuit yposens 0 -2 6ajuia.

Pazpemenne
KOH(JIMKTHBIX CUTYa-
i (copmupoBan-
HOCTBh MOJICpAIIHOHHO-
paspe-1aromen
KOH(JINKTOJIOTHYE-
CKOW KOMITETCHIIHH )
He menee 10 3a0au.

B mponiecce paspenieHnss KOHQIUKTHBIX CH-
Tyalui, CTYJIEHT JOJIKEH NPOJEMOHCTPUPOBATH:

- 3HaHWE U TPUMEHEHHE OCHOBHBIX aJlro-
PUTMOB pa3pelieHuss KOHQIUKTOB;

- IPOTHO3UPOBAHUE UCXO0B KOH(MIUKTA MPH
MHOTOBAPUHTHOM BHUJIEHUU BEPOSITHBIX JEUCTBUI
y4acTBYIOUINX B KOH(JIMKTE CTOPOH;

- yYMEHHE COCTaBUTh OINTHUMAJIbHBIN IIJIaH
JEHCTBUI TI0 pa3pelIeHUI0 KOH(JIMKTHOW CHTya-
LUK

- BBIIBIDKEHUE JBYX U OoJiee BApUAHTOB pa3-
pelIeHns CUTyallMOHHON 3a1a4H;

- JIOTUYecKoe 00OCHOBaHNE OCHOBHOTO BapH-
aHTa paspelleHus CUTyallud C YKa3aHUEM Ipu-
YUHHO-CJICZICTBEHHBIX CBS3€EH;

- CIIOCOOHOCTH OIICHUTH Pe3yJbTAaThl MPHUHS-
TOTO PEIICHHUS.

- TpaBUIBHOE pEIIeHHe BCEX THIIOB
KOHQIUKTHBIX ~ CUTyallMd  TpHU  Pa3IAIHBIX
cnocobax ux npeabssiaeHus (90 — 100%).

Bricoknii ypOBEHb MOAECPALIMOHHON KOMIIE-
teauuu: 10 0anjioB;
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VYpoBeHb BhIllle cpeAHero: 8§ -9 6a/ioB;
Cpennuii ypoBeHb: 6 - 7 6a/1710B;
VYpoBens HUKE cpenHero: 3- S 6anoB.

Hwsknii yposens 0 -2 0ajuia.

[loBenenue B Mozenu-
PYEMBIX KOH(DIUKT-
HBIX CUTyallusiX M po-
JIEBBIX UTpax (KoHa-
TUBHOM, T.€. IIOBEICH-
YEeCKOM KOH(QIIHUKTO-
JIOTUYECKOM KOMIIEe-
TEHITUN)

B mpex ponesuvix
uepax.

- HCIOJIb30BaHUE KOHCTPYKTHBHBIX
CTpaTeruil NoBeJCHHUsS B MOJEIMPYEMBIX POJIEBBIX
KOH(IHMKTaX (COTPYIHUYECTBO U KOMIIPOMHUCC);

- HCIOJb30BAHHUE KOHCTPYKTHBHBIX TaKTHK
NIOBEJICHUS B PEabHBIX KOH(DIUKTHBIX CUTYALUIX;

- CIOCOOHOCTb CHEp)KUBaTb HETaTHBHBIE
SMOLMH B PealbHbIX U MOJCIUPYEMBIX KOH(IUKT-
HBIX CUTYaIIX;

- yYMEHHE aMOPTHU3MPOBATH KOH(MIMKTHbIE
JIeMCTBUS ONMOHEHTA B KOH(PJIUKTHBIX CUTYAIUX;

- YMEHHE BECTU KOHCTPYKTHBHBIN IHAJIOT C
OIITIOHEHTOM B KOH(DJIMKTHON CUTYyallnH;

- CIIOCOOHOCTD YIPaBIATh KOH(MIMKTHOHN cu-
Tyaluei, HarpaBJIATh €€ B KOHCTPYKTUBHOE PYCIIO
(BbIpaXK€HHAs! B KOHKPETHBIX JACUCTBUSAX).

Bpicoknii  ypOoBEHb KOHAaTHBHOW KOMIIE-
teHruu: 13- 15 6aasoB;

Vposens Boimie cpeanero: 10 -12 6amnos;

Cpennuit ypoBeHsb: 7 - 9 6a/1110B;
YpoBens HUXKE cpenHero: 4 - 6 6aJ0B.
Huskuit yposens 0 -3 6aja.
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( mo 5 Gamios
3a KaXIyIo
POJIEBYIO UT-

py)

OTBeTHI (TOKJIA/BI, CO-
oO0IIeHus ) Ha
CEMHHAPCKOM 3aHATHHI

10 0a/I0B — MCUYEpIBIBAIOIIME OTBETHI HA MpE.-
JIO’)KeHHBIe BOMpockl. [ybokoe moHMMaHue Mare-
puana, KOTOpblil H3yaraercs, cBOOOJHOE OpUEH-
TUPOBaHUE B HEM. Marepual u3iaraercs XOpoumm
A3BIKOM C  JIOTMYECKOH  IOCJeI0BaTeNIbHOCTHIO,
UCII0JIb30BAaHUE KOHCIEKTOB IPH OTBETaxX JOIyC-
KaeTcsl TOJNBKO MPH HEOOXOAMMOCTH ITUTHPOBAHHE
BaXHOTO Marepuayia. AKTHBHas paboTa Ha Tpo-
TSOKEHUH BCETO CEMUHAPCKOTO 3aHSITHS.

8 0annoB - MpaBWIbHBIE OTBETHl HA IPENJIOKEH-
HbIE BOIIPOCHI, HO HE COBCEM NoJHbIE. Mcnonb3o-
BaHUE KOHCIIEKTOB IIpU OTBETax JOITyCKAaeTCs
TOJILKO MPU HEOOXOUMOCTH IIUTUPOBAHKUE BAXKHO-
ro MaTepuaia.

6 0a/UI0B - MpaBUJIbHBIE OTBEThl HA MPEJIOKEH-
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HbIE BOIIPOCHI, HO HE COBCEM IOJIHBIE. 3aTpyJHe-
HUS B BBISIBJICHUU CBSI3el MaTepuaia, KOTOPBIA H3-
Jaraetcs, ¢ IpyrMMHU paszenaMu nporpammel. He-
3HAYUTEIbHBIC HAPYIICHHUS JIOTUYHOW TIOCIIE0-
BaTENFHOCTH B OTBeTaX. [Ipu oTBeTax MCIoNIb3yeT-
Csl KOHCTICKT.

4 0ania - HENoJHbIE OTBETHl HA INPEIJIOKEHHBIE
Bompockl. Herounoctu B (dopmynupoBkax. He-
KOTOPBIC 3aTPyJHCHUS B BBISABICHUU BHYTPHUIIPE.I-
MeTHBIX cBsizei. [Ipu oTBeTax CTYIEHT aKkTUBHO
UCTIONTB3YET COOCTBEHHBI KOHCIEKT MO 00CyX/a-
eMOU TeMe.

2 Gaayna - HE3HAUYWTEIbHBIC (HECYIECTBEHHBIC)
JOTIONTHEHUS OTBETOB.

5 6anyg0B — MOJHEIC HUCUCPIIBIBAOIINUE BBLIBOJBI,
I‘J'Iy6OKOG INOHUMAaHHUEC MaTcpualia, KOTOpBIfI n3-
JJaracTcs, CBO6OI[HOC OPHUCHTHUPOBAHUC B HEM,
MaTcepHrall U3Jaracrcia XOpolmuM A3bBIKOM C JIOTU-
YecKoi MMOCJICAOBATCIIBHOCTBIO, AKKYPATHOCTH B
BBITIOJTHCHHUH CXCM, HAITMCAHUH TCKCTA.

4 0aj1a — OJHBIE BBIBOIbI, MaTCpuajl U3Jjiaract-
Cad XOpoHIuM SA3BIKOM C JIOTHYCCKOM nocjaca0-
BAaTCJIBHOCTBIO, AKKYPATHOCTL B  BBIIIOJHCHUU
CXEM, HAaITMCaHHUH TCKCTA.

40 6a/10B
I — 3 0amy1a - BBIBOJBI HEJIOCTATOYHO ITOJIHBIE, MaTe: (1o 5 6amos
. | PHMAJl M3JIaraeTCsl XOPOIIUM A3BIKOM C JIOTHYECKOH | 33 KaKbIii
Talysl M 3aluTa Ke-
MOCJIEIOBATEIbHOCTHIO, aKKYPAaTHOCTh B BBITIOJHE- | TEeMaTHue-
cop HUHU CXEM, HaITUCAaHUHU TEKCTA. CKHI1 Ke¥iC )
2 0aJi1a - BBIBOALI HEAOCTATOYHO MOJIHEBIE, HEIMO-
CJIeIOBaTENIbHOE W3JIOKCHHE MaTepualia, MPHUCYT-
CTBYET aKKypaTHOCTh B BBIIOJHEHUU CXEM,
HaIlMCaHWH TEKCTa.
1 6aj1 - BBIBOJBI HETIONHBIC, HEMOCIEI0BATEIb-
HOC W3JI0OKCHHE Martepuaia, padorta odopmieHa
HEONPSITHO.
0 6ami0B — mpakTUyeckas paboTa OTCYTCTBYET
WM YPOBEHb €€ HCIIOJIHCHHS HE TOJJICKHUT OIle-
HUBaAHUIO.
ITucemennoe Ttectupo- | S 6amiI0B — 27 — 30 npaBUIIbHBIX OTBETOB.
BaHME 110 TeMaM y4e0-1| 4 0ana — 23 — 26 paBUIIbHBIX OTBETOB. 5 GaJLJIOB
HOM JWCLUIUIMHEL, | 3 0aJjia — 18 - 22 npaBUIIbHBIX OTBETOB. (30 TecTOBBIX
BBIHOCUMBIM Ha camo- | 2 0asasa — 14 — 17 npaBUIbHBIX OTBETOB. 3a7laHui)

CTOATCIIBHOC U3YUCHUC

1 6a1a — 10 -13 npaBUIBHBIX OTBETOB.
0 6asioB — MeHee 10 npaBUIBLHBIX OTBETOB.




10 6ayy10B - HcYEpIIBIBAIOIIME OTBETHI HA IPE-
JIOKEHHBIE BOIPOCHI IJIaHA Tpe3eHTanuu, pede-
para. ['myOokoe moHMMaHue MaTepuana, KOTOPBIH
u3jaraercs, cBOOOJHOE OpPUEHTHUPOBAHUE B HEM.
Marepuan u3araercsi XOpOUIMM SI3BIKOM C  HC-
MOJIb30BAHMEM BHU3YaJbHOTO psila, B TOM YHCIE
rpadu4eckoro, KapTrorpaguueckoro Marepuana,
HaJIM4Me MPeIMETOB MaTepHUalbHON KyJbTYphl, B
TOM YHCJIE M3TOTOBJICHHBIX CBOMMH PYKaMH, HC-
II0JIb30BAHNE AHUMALIHH.

9-7 6anJI0B — HCUEPINBIBAIOIINE OTBETHI HA Mpea-
JIOXKCHHBIC BOMPOCHI ITLTaHA TPE3CHTAlMH, Pede- | 10 Gaion
Pedepar, mpesentanms | pata. ['my6okoe moHMMaHHe MaTepHasa, KOTOPBIA | 54 pedepar
(BMZBI CaMOCTOSATENb- | M3J1araeTcsl, CBOOOJHOE OPUEHTUPOBAHUE B HEM. | MIIU MPE3EH-
HOH paboThI) Marepuan wu3naraercsi XOpOIIMM S3bIKOM C  HC- TaIHIo
MOJIb30BAHUEM BHU3YaJbHOTO psla, B TOM YHUCIE
rpau4ecKkoro Marepuana.

6-5 0auI0B — J0OCTaTOYHO MOJHBIE OTBETHl Ha
IpEeJIO’KEHHBIE BOIPOCHl IUIaHA MPE3EHTALUH,
pedepara. Matepuan uznaraercsi ¢ HEKOTOPHIMH
OoMOKaMU W HapylIEHHEM JIOTHYHOU IOCIeo-
BaTENIBHOCTH C  HWCIOJBb30BAHUEM BU3YaJbHOTO
psiza, B TOM 4Kcie rpaduyeckoro Marepuania.

4 6ay1a U MeHbIIIe - PACCMOTPEHBI HE BCE BOIPO-
CBI TJIaHA, MaTepHall U3JIaraeTcs ¢ OIUOKaMH.
[IpesenTanuu 6e3 BU3yaabHOIO psiia HE Olie-
HUBAIOTCA.
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8. PecypcHoe oGecnneyeHue TUCHHUIIIMHBI:
8.1. IlepeyeHb OCHOBHOM M 1ONOJHUTEIbHOMN JTUTEPATYPHI:

OcHoBHasi iMTEpaTYpa

1.Annynos A.S. Kondnukronorus: yueOHuk st By3oB/ A.Sl. Auuynos, A.W. Ilununos. - 4-e
u31.. - M.: Okemo, 2011, - 512 c.

2.BonkoB b.C. Kordmukronorus: Yueb. mocoobue/ b.C. Bonkos, H.B. Bonkosa. - 2-e u3z., ucmp.
u goi.. - M.: Akagemuueckuii [Ipoext: Ansma Martep, 2006. - 384 c.

3.JleonoB H.W. Kondnuxronorus: Yued. nocooue/ H.U. JleoHos. - 2-e u3n., ucnp. 1 A0I.. - M.:
MockoBCKuil IcUX0JI0ro-conuanbHbiil MH-T; Boponex: HITO "Mognak", 2006. - 232 c.
4.Hazapetsia A.Il. ArpeccuBHas Toima, MaccoBasi aHHWKa, CITyXH. JIEKIUK 1O COMMANBHON M TOJIUTHYE -
ckoii ncuxonorun/ A.I1. Hazapersn. - CII6.: TTurep, 2004. - 192 c.

5.Hemos P.C. O6mas ncuxonorusi. Kpatkuii kype/ P.C. Hemos. - CII0.; M.; XapbkoB, MUHCK:
ITutep, 2007. - 304 c.

8.2 IlepeyeHb JIMLEH3MOHHOTO NPOrPAMMHOI0 00ecTieYeHH:

. Windows SL 8.1 Russian OLP NL AcademicEdition Legalization GetGenuine



Windows Professional 8.1 Russian Upgrade OLP NL AcademicEdition
Microsoft Windows Professional 7 Russian Upgrade Academic OPEN No Level

(Microsoft Windows Starter -16 mT.)

Microsoft Office 2007 Russian Academic OPEN NO level
Microsoft Office Professional Plus 2013 OPEN

IIpaBa Ha nporpammsl ajas IBM:

Office Professional Plus Russian LicSAPk OLP NL AcademicEdition
Adobe Acrobat PRO 9

NERO 9

Arc GIS for DeskTop 10.2

Golden Software Surfer 12 2-10 Users CD

Golden Software Grapher 11 2-10 Users CD

Golden Software Didger 5 2-10 Users CD

Windows 1 OEM

8.3 Ilepeuenn npogeccHOHANBHBIX 023 JAHHBIX H HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

http://www.pedlib.ru — negarornueckas 6udauoTEKA;
http://www.ed.gov.ru —odpunmansasiii caiit MOuH;

http:// elibrary..ru/|defaultx.asp — Hay4Has 37eKTpoHHAsE OUOINOTEKA;
http://www.//slogiston.ru — nuTeparypa 1o cornuaibHOR pabore;
http://lib.vspu.ac.ru/index.html - pyngamentanpHas 6ubnuorexa B ['TIY.

8.4 Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIITUOHHOM ceTu «AHTEpHET»!

http://www.psytolerance.info — ncuxonoruueckue nHGOPMAIMOHHBIE COOPHUKH;
http://www.narotiv.ru - COOpHUKH HayYHBIX CTATEH MO MICUXOJIOTHH;
http://www.psychological.ru — IIpakTuueckas ICUXOJIOTHS;

http://www.voppsy.ru — Bonpocsl ICUX0JIOTHH;

http://www.psyedu.ru — [Icuxonorudeckas Hayka U 00pa3oBaHHE;
http://www.courier.com.ru —Kypbep obpa3oBaHus

http://www.bookap.by.ru —610a10TeKa ICUXOIOTUYECKOI TUTEpaTyphbl pa3HbIX HaIpaBJe-
HUH;

http://magasine.mospsy.ru — MOCKOBCKHIi ICUXOJIOTUUECKHI KypHAT,

PSY .Iseptember.ru — ExxequeBHUK «ILIKONBHBIN ICHX0OTI0TY;

http://www.psichol ras.ru/08.shtml — IIlcuxonoruueckuit ;xypHair;

http://www.vlad sadovsk.chat.ru/article.htm - Tlcuxonorndyeckuii BECTHUK.

URL: http:/ psystudy.ru/ index.php/num/2010n3—11/320—korniloval1.html ITcuxomnoruye-
CKH€ UCCIJIEIOBaHMsI: 3JEKTPOHHBIM HayuHbIH xypHai. 2010. Ne3 (11).
www.Psy.Iseptember.ru — Ilopran wuzmarensckoro moma «IlepBoe ceHTsOps», re3era
«1IxonbHbI nicuxonor». CTaTeu - MyOIHMKAIIMN JOKYMEHTOB, KACAIOIIUXCS MCUXOIOTHYe-
CKOM CITy>kKOBI 00pa30BaHMS; METOAMYECKIE PEKOMEHIAINH; Pa3paOOTKH MPAKTHYECKUX 3a-
HATHUH.

www.rospsy.ru — CaliT denepanbHOro o0OIecTBa MEAaroroB-mcuxoioroB. HopmaTuBHBIC
JIOKYMEHTBI, UH(popManus 0 KOH(MEepeHIUsIX U Che3[aX, PEIICHUAX MO BOIPOCaM ICHUXO-
JIOTHH B 00pa30BaHUH.

www.voppsy.ru - Calt xkypHana «Borpocsl ncuxonoruny, apxuB myOnaukamuii 3a 1980-
1995r., anHOoTanuu myonukanuii 70 2005r. Y a00HBIH TOUCK MO pa3aenaM (AUCHUIUITMHAM),
T€MaM U aBTOpaM CTaTEu.




e http://www.apa.org/ethics/ - DTueckue pazpabOTKH U 3THYECKUE KOMUCCUH AMEPUKAHCKOI
MICUXOJIOTHYECKON acCOIMAIIMH, B TOM YHCJIC 3HAMEHUTHIH DTUYSCKUN KOACKC (camast To3]1-
HsIS U TIOJTHAs Bepcus) - http://www.apa.org/ethics/code/index.aspx

8.5 Onucanue mateprajibHO-TEXHUYECKOT0 00ecnevYeHmsl.

JlexkinonHas ayJJuTOpUs € 5KPaHOM, My.]'[BTHMe,[[HfIHBIfI IMPOCKTOp U HOYT6yK.

9. CooTBeTcTBHE Pe3yabTaTOB 00y4ueHHus Mo JaHHOMY daeMenTy OIIOII pesyabTaTam
ocsoennsi OIIOII yka3zano B O01eii xapakrepucruke OITIOIL.

10. SI3bIk npenogaBaHus — PYCCKHUIM.
11. IlpenoaaBarennb (nMpenogaBaTeaun).
Crapmuii npenionaBatens kadeaps! ncuxonoruu bopucenko 3. B.
12. ABTOp (aBTOpPHI) MPOrpaMMBbI.

I[OLI@HT Ka(i)e}lpbl TMCUXOJIOTUH, KaHAU AT IICUXOJOTHUICCKUX HAYK Hanunuaesa C. A.



